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SET UP YOURINCIDENT
TICKETING SYSTEM B2B
INTERFACE WITH VERIZON

Service Management eBonding

Service Management eBonding refers to a B2B software interface which automates the data exchange between two business
applications. Changes in transactional data in one system are reflected in the other system essentially electronically "bonding”
(eBonding) the two sets of data. The benefits of Service Management eBonding include increased efficiency, fewer
communication errors and shorter repair times.

What does Verizon offer?

Verizon empowers customers with the ability to set up a personalized Service Management interface. With resources such as
technical assistance provided by Verizon, the portal greatly simplifies Service Management eBonding for users who are new to
the process. The implementation timeline from registering to the portal until production can be as short as 6 weeks.

Service Management eBonding is available for the following business processes:

. Incident Management
. Inventory Management
. Change Management

Verizon recommends Incident Management eBonding for customers that have more than 30 incident tickets per month.

Interested?

For more information or to register, please contact your Sales Team representative.
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Service Assurance User Guides Library

Documents can be found on the Service Assurance User Guides page.
The latest version of this document can be always found here.

General Customer Training Information

Go to our Customer Training Portal* to enroll in training or to download other user and reference guides.
*Registration is required

Verizon Enterprise Center

The Verizon Enterprise Center portal is an easily accessible tool that supports you in dealing with Repair related
technical issues via repair tickets, as well as with Invoice inquiries and Account Management requests, offering an
alternative to emails and phone calls.

Getting started on Verizon Enterprise Center
Introduction to Verizon Enterprise Center and information on how to register can be found on the Guides &
Tutorials page here.
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https://www.verizon.com/business/support/vec/onlinehelp/guidesandtutorials/access/register/getting-started.html

