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Billing System
Migration.



Bill system migration overview.

What is happening. Benefits of it happening.
* We are moving back-end billing functions * One billing system for all ILEC (Non-FCC)
from old legacy systems to a common billing services
platform * Improved flow-through and customer
Why it is happening. experience
* Modernizing back-end voice ordering and * Greater responsiveness to inquiries

billing systems will reduce complexity and
increase reliability

When it is happening. * New account number*

* We'll get to that shortly * New paper bill format

Impacts to it happening.

*Account shielding process will maintain current account numbers for 4 months on the bill to allow customer time to adjust to new account numbers.

VerIZOI'I‘/ Verizon Proprietary © 2018 All rights reserved. 2



Pre-conversion communications.

Before the system converts, customers will receive the following message via USPS and VEC.

Subject Line: Important: Your new account number is coming soon

. e . . verizon’ MyBusinoss  Suppart
We're updating our billing systems and as a result, your bill format and current Verizon Local Exchange account(s)
will change on or around 1/31/20. The reason for this change is to consolidate multiple Verizon Local Exchange Your account
billing platforms for a consistent view. Your new account number(s) can be found on the first page of your bill or numberis

changing.

when you sign in to Verizon Enterprise Center after the conversion. “https://sso.verizonenterprise.com”.

Here are some details you need to know:

*  For the first few months, Verizon will maintain your old account number on your invoice or online image to
allow for transitioning to the new account number.

* If you use online banking, please update your new account number with your banks bill pay service.

Wi'e updating our biling sysems and as & result, your bl format and curent

* If you mail-in your payment, simply write your new account number on the check or money order. e o 1 i
* Ifyou are enrolled in our Auto Pay program, there is nothing you need to do. We’ll automatically update your :L:Tf;:‘:’jf::ﬁ::f::im
account number for you. M ycu s s banbing, s pdate yous e sucons b ailh oo bunks
* If you use Verizon Enterprise Center to access your account, you will continue to use your Current User ID and :Eﬁj?f;ffw FeyirEn, sirgly wike your ness Soeoun nuITes o the check o
Password.
For more intormation Bbout Wi changs, plass el Biling Convesion FA

For more information about this change, please click on or visit http://enterprise.Verizon.com/bill-conv

My Busineas | Support | Forgotyour User I of Passwornd?

Verlzon‘/ Verizon Proprietary © 2018 All rights reserved. 3


http://enterprise.verizon.com/bill-conv
https://sso.verizonenterprise.com
http://enterprise.Verizon.com/bill-conv
https://sso.verizonenterprise.com

Post-conversion communications.

After the system converts, many customers will receive the following message in their monthly bill

New Account Number!

We have a new billing system so your account number changed.
*  Old number: XXXXXXXX
*  New number: XXXXXXXX

Your old account number will only appear for a limited time.
Update your bank with your new account number if you use online
banking.

If you mail your payment, be sure to include the new account
number on your remittance.

Past due:

$218.56 +

Ploass pay ienedistaly 10 kisp
njeying your service,

This month's charges: Total due:
$196.74 = $415.30

arat M

For Summary Billing
* Masters will receive message above

* Subs will receive an abbreviated message with only the old
and new account numbers

FisIntemet, TV & Phone Bundle
Services & Equipment

Fioes & Other Changes

Charges Due by March 25
Past Due Pay Immediately
Total Due

Basketball fans

Baapart of the action. Score a courtside seat toupto
40 out-of-market regular season games per week with
NBALEAGUE PASS on Verizon Fios. Order from
channel 1450 HD or 1450 5D todary.

VerIZOI'I‘/ Verizon Proprietary © 2018 All rights reserved.




Don’t worry if you miss any of these.

You can get more information in lots of places.

Monthly pop-up ads on the VEC Portal.
* Registered, entitled users will be reminded of the
conversion at the beginning of each month

FAQ document available at
http://enterprise.verizon.com/bill-conv
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Migration timeline for existing customers.

NE customers: 1/31/2020-3/6/2020

Timelines are subject to change, so please contact your Service Manager or
Care Center for the latest specific migration dates.

VerIZOI'I‘/ Verizon Proprietary © 2018 All rights reserved.



Impacts:

New account number
& new billing format

Verlzon‘/ Verizon Proprietary © 2018 All rights reserved.



Main differences.

Main differences from current bill
* Important! A new account number

* All existing customers will receive a new account number, however the old account number will remain valid
for 4 months after conversion to allow customers time to update records

* New account number is random, unlike the old account number which provided a regional identifier with
area code

* Charges no longer grouped by ‘bucket’ (basic/non-basic) or provider (Voice/LD/Data/TV/Wireless)

* New bill sections:
— Services and equipment — All monthly recurring charges/credits — show ‘normal monthly charges’
— Your one-time activities — One-time billed charges/credits
— Partial month charges — Prorated charges related to ordering activity adding/removing services

Fees and other charges - Consolidates taxes and fees, broken down between external and Verizon charges

VerIZOI'I‘/ Verizon Proprietary © 2018 All rights reserved. 8



Planned enhancements.

Planned enhancements based on customer feedback
* 4-month account transition period after conversion to allow customers time to update their
records
* At-a-glance summary of monthly recurring charges (listing of product, quantity, rate along with
total amount)

* Adding order number to details in Partial Month charges / Change in Service sections

* Taxes / surcharges will be provided in greater detail

VerIZOI'I‘/ Verizon Proprietary © 2018 All rights reserved.



Charge details - Standalone account (PA example).

SIGRTILY SERVICE - BASIC (g 28 o Sop 771
Dbt i Quy

G S A
A Cross Recrspts Tax Surcharge

ot

Deet Diaked Py Per Call Chasgen
Duy Dute  Tims  Plars

o Thu Aug? I3 pm Brhoboh D

Ut Rate
| Federal Sulcriber Line Charge 1 [ 800
2 Federal Access Recovery Charge 1 157 157
1 Federal Untversal Service Fee 1 [ 135
o 24 Month Teem Rate Plan 1 s 1S
Totsd s a7
LOCAL CALLS
Listing of Local Calls
Area [ Caln M
1 Dy 1% Uniintad s130
Nt/ W kel 5 Untimed i
[ 1 0
Eve [ 1 o
3 Dy » o 30
Eve s 15 50
Nite Wil 6 (] 80
Sabtsal $851
Summary of Local Calls
5 Local Call i
Toasd e
Totsl locsl ealls 651
BASIC SERVICE TAXES AND SURCHARGES
& Telecommunications Felay Service o8
? ESlL 185
(e
sam

1. New Vision account
number

3. Services and equipment

Summary by product/rate
of all monthly recurring
charges/credits

.

4. Partial Month Charges

Pro-rated charges relating
to orders, adding /
removing services

verizon’

Verizon Proprietary © 2018 All rights reserved.
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Details of Payme nks

et lahres

Phogremrd Plcaisedt-ThusiFeu

Eulance Farward

Details of Charges

Barviws
24 MorhT
Tockem

TotalDue

$3156

2. Legacy account number
remains on bill for 4 months

P 2t

5. Fees and Other Charges

Consolidates taxes and fees,
broken down between external
and Verizon charges

6. Usage detail

Details provided on later pages
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Charge details - Standalone account (NJ example).

PRE-CONVERSION BILL
verizon’

Baing Date: $7818 Pm 3 0' 12
Tabaphone Numbe: : 75832 . .
it 1. New Vision account
O SERVICE - BASIC (Aug 28 I 5|;|;2.‘| A number
1 3 6.00 lZ.I:’.l
' F H 300 ion
. 4 23S “so
3 gl Univra Seviee e : i \ ’{;i e Taark You "
- . . .
ADDING AND CHANGING SERVICE 4. Services & Equipment BramisForm e 2. Legacy account number
This section shows partiah menth billing. 1 you are 3 ,m...u_...« produc. i s Details of Ch remains on bill for 4 months
I(In::lﬁ:n“fcrnll e || et uI |l ays 1l h.ll .nou e yo ling [ Summary by product / 4 of arges .
Brodct but b \m\"inlllx SRV rate of all recurrin > Sarices
For 724 684 4198 g :
et e Ty Ol Famier— liocis Dol charges, including
7 E:IZEWIW:;?JJ Sevvice Few 1 csewamea Aug § s Surcharges
Total Sevvices Added AR
R 3. Charges no longer grouped
Product Qty Ovder Number  Ellective Date

by bucket (basic / non-basic) or
provider (Voice /LD / TV /
Wireless)

# Eoderal U el Torvee Fee 1 camwarens Mg & CR 3%

vt Line Charge 1 oowwareza Amg s CR 396
1

Recavery Charge 1 oakwaTeas Aug 8 CR A3
3

1 Dskwareas Amg§ CR 2RAT
5. Requested changes
7 r | Dsrwareas Amg & CR 4%
&8 oz Service request number
Total Services Removed CR 170
For 724 B84-4TIS dlsplayed
Senvices Added
Product Descriplion Quy Ovder Numbser Effevtive Diate
13 Federal Universal Service Fee 1 csmwarey Mg § A%
SYS 00100
Tetal Services Added A8

Senvices Removed
Qty Ovler Number  Ellective Date
| conmames  Amg$ CR %

14 Federal Universal Service Fee
SYS 00100
Total Serviees Removed CR 38

.
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Bill changes — billed Master

PRE-CONVERSION BILL
verizon’

Biling Date: TS Page 1
Telephone Number . 724 8722211
Accouns Mumber: T24 8722211 008 437

LM Corp
Account Summary =
T erroll i the Werizon Direct Payment
T Siia  Optensesse s s sgn e syemern
2 0 e reveve sce of e payment form bavow
Balance L
Maw Charges
Verzon 5 1oaes
Verizon Onine 1300
Verizon Long Distance ae
Total New Crarges Dus Aug 18 (T
Total Dus: Past Dus + Mewi § 21662

Cusstions about pour BT Call 1 800 7004207
See page 2 for al oifver Vierizon contact infmmation

Change of bling sdreas?
Ga o veriznn comsilisgaddrass of call s

POST-CONVERSION “SMART" BILL

Account 24 8722211 996 43Y
New Charges Due: Aug 16, 2018
Total Due:  § 216.62 07e2kd

¢ 00000

1 gk

ALBANY 25134

1097240872221 19994 03019249 0000000000000 0000000021 LA22 00000

verizon’

verizon’ MM

[#] This month's charges.
Acoount Aty
Tooksl Dustry Auguest 15

Pl oty P sh b1y poyrnad W B s o b v B s Al Vol g ey

Acoount Nurmbr 250-5

V5 250590234000104

L[ 14 % 1 B P L o P

T D

oo e

$

R

szeas 072118

1. New Vision account
number

2. Legacy account number
remains on bill for 4
months.

Payments should be made
to new Vision account
number but will be
successfully processed
against legacy account
number during that time

4. No change to remit

Lt I
1 ol bcelladebdbsel el il e | address

00000000000 DOODOD21295%
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Bill changes — Summary billed Master — Subaccount summary.

PRE-CONVERSION BILL

s ]
verizon'’
g Date: 072218 P -
Telephone Number : 724 B:
Account Number T4
SUMMARY ACCOUNT TRANSACTIONS
SUMMARY OF CHARGES BY ACCOUNT
Telephone Previsus Corvent
Ny Lecation Stare sumber Charges Charges
MIPLEASANT 17694
MTPLEASANT .
Total Current charges L
O EORANE W MM oW N 8 R
verizon’

POST-CONVERSION "SMART" BILL
verizon’ LT

Pue2ets

1. New Vision account
number

2. Legacy account number
remains on bill for 4
months.

Payments should be made
to new Vision account
number but will be
successfully processed
against legacy account
number during that time

Legacy account number
column (BTN) will be
removed at the end of the
four months

Verizon Proprietary © 2018 All rights reserved.
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Bill changes — Summary billed Master — Subaccount (page 1).

PRE-CONVERSION BILL

verizon’

Biing Dute: 672218 Page 1
Telaphors Mumbes : 412 242-333

L G
Account Summary

Py Chi 5 ¥ 79
Amount transterted o Summary B - 38.79
Balance § 0

LKW CERp
30 NDEFEKDENCE BLVD
A 184 s

I P BCNAMTZ OF  PARITWEROAN

Cuusations ssout yous BAIT Cal 1800 700297 a— 412 4pa2 305 1Y

e O R B

SO00N? 008NN & Of2

verizon’

[#] This month's charges
oo Ecqigmant s
oo & Other Crarges B
Aot Transferred To Summa—ny BEl p =t
4
Tortaad Dby Acgrst 19 00
1 ot e by g 00 $00 072118

S POPL I S L RN

¥5 4505902340009 000OOROODOO OODODOODODOOOD

1. New Vision account
number

2. Legacy account number
remains on bill for 4
months.

Payments should be made
to new Vision account
number but will be
successfully processed
against legacy account
number during that time

The bill amount on the
subaccount will appear as

$0.

The amount due will be
transferred to the Summary

page

Verizon Proprietary © 2018 All rights reserved.
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Impacts:
EDI

verizon\/ Verizon Proprietary © 2018 All rights reserved. 15



EDI / Vz450 requirements and changes.

The new account number is added to the existing EDI.

Enterprise accounts will have a 4-month account
transition period after conversion to allow customers
time to update their records.

Work with your TEMs if applicable.

The EDI Implementation Guide:

https://vbcms.vzw.com/content/VBCMS/EPCC/RH/newv
echelp/QuickStartGuides.html

If you have any questions reach out to our eMedia-
Implementation team at:

emedia-implementation@one.verizon.com

The Vz450 documentation can be found in the VEC
by following:

Invoices Home > Invoices Reports & Analytics >
Invoices Requested Downloads

Download Cente

Direct Dals

iced & Reparts Bl Manager

Dowlgad Direct Data

Denvribiad Release Documeantalion

Verizon 450 Customer Spresid
page

tiones Detsiled layout nformations erizon standard 450 records Refer to

Sep2UtE U ZAS0F kel wyou

Sep 20 VZASOChangeSummary

verizon\/ Verizon Proprietary © 2018 All rights reserved. 16
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Getting a list of new /
old accounts in the
VEC during the 4-
month period the old
account will be
available on the
invoice

verizon\/ Verizon Proprietary © 2018 All rights reserved.



VEC Global Search.

VEC — Global Search allows the user to search for both the old as well as the
new account number.

D Mobile App iy Favoritss ‘ Motifications i Devaraj Damodharan

VerIZOI'I‘/ Manage Account  Support

New Verizon digital experience

MY ACCESS DETAILS  ADD ACCOUNTS TO PROFILE

verizon\/ Verizon Proprietary © 2018 All rights reserved.
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VEC Home Page search.

VEC — Home Page search allows the user to search for both old as well as the

new account number

E Mobile App iy Favorites ‘ Notifications a Devaraj Damodharan

VerIZOI"I‘/ Manage Account  Support

Search

New Verizon digital experience MY ACCESS DETAILS ADD ACCOUNTS TO PROFILE

Make s Paymest > o Favorites Ve
Billing Reporis
‘ Most Recent ( W ‘ Account Number/Telephone Number/Circuit ID ) ‘ ‘
View Invoice Images and Detail Files
Download Center
My Recent Inquiries Training
Ingquiry ID Category Account No Created On Status Looking Glass / Dynamic Bandwidth
INQ2018091026549 Tax Exemption uo100487 10 Sep 2018 Working - Under
verizon\/ Verizon Proprietary © 2018 All rights reserved.
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VEC Billing - Invoice list, Payment History, Billing Inquiries — View.
e Customer will be able to view both the old and the new account number column in the main
page of Invoice list, Payment History and Billing Inquiries.

* To be able to get to this view, the user must select the customize columns option, add the new
account number column to the selected columns and apply the changes.

* This action must be performed from each one of the main pages (Invoice list, Payment History
and Billing Inquiries).

Billing

“Biling
Invoices  PaymentHistory  BllingInguiries  Reporte

Invoices PaymentHistory  BillingInquiries Reports

- + T -
Actions v + v Viewby:  |iost Current v Fite  fwomltmber O () Q
+ st
+ HET AL o
Actount Number  Involce Number Invaice Date
+ I ricaraosds o
+ TSOI5E1730001 Wiew Inveice 4 D3Sepa0is 42m0 UsD 0P CORF
= l sttt -
+ TIT435428555 View Invelce & 03SepI0iE 500 USD TEOTTIS050001 WY CORP + = el
+ Vi I
+ O wesmasmr Wiew Inveice & 033ep701E MI3 USD 4509748600001 ABE CORF
4 + i

verizon\/ Verizon Proprietary © 2018 All rights reserved.
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VEC Billing - Invoice list, Payment History, Billing Inquiries — Filter.

The filter option in the main page of Invoice list, Payment History and Billing Inquiries supports the
filter based on both old as well as the new account number.

Make aPayment >

Invoices PaymentHistory BillingInquiries Reports

Actions + v

Corp/Group/CGI
Account Number.
Account Alias:
Invoice Number
Account Name:

Global Billing
Rapaort

[} Account Number

Viewby:  Most Current v Filter Account Number (D) O n’
Stale Paper Settings”  Select v
City New Account
Number:
Currency
Current Charges: Al »~
Previous Charges: Al W
Clear All

Invoice Number cch";r;:: Cuwrrency xwm:'ccum Account Name

verizon’

Verizon Proprietary © 2018 All rights reserved. 21



VEC Billing - Invoice list & Payment History
Search

Customer will be able to search both old as well as the new account number in the main page of Invoice list and
Payment History.

Billng

Invoices PaymentHistory Billinglnquiries Reports

Actions v ¥ v Viewby: | Most Current

v Filter Account Number (O o ﬂ

| Account Mumber Invoice Number Invoice Date C%';f::; Currency Hﬁmggrwum Account Name
+ 1 7503581730001 View Invoice i 03 Sep 2018 4290 USD OPQ CORP
+ 1 7174325428555 View Invoice i 03 Sep 2018 500 USD 7507725090001 WXY CORP
verizon’

Verizon Proprietary © 2018 All rights reserved. 22



VEC Billing — Invoice list - Account summary.

Customer will be able to view both old and the new account number in the account summary
section in the invoice list main page.

Biling
Invoices PaymentHistory Billinginquiries Reports

Actions v & v Viewby: Most Current 3% Filter Accounthumber O | () -ﬁ
- - Current New Account
| Account Number Invoice Number Invoice Date Charges Currency Number Account Name
-+ = 7503581730001 View Invoice 1 03 Sep 2018 42.90 USD OPQ CORP
= = 7174325428555 View Invoice ! 03 Sep 2018 5.00 USD 7507725090001 WXY CORP
Account Number 7174325428555 VIEW ACCOUNT DETAILS AND ACTIVITY >

New Account Number 7507725090001
Account Summary as of 12 Sep 2018

Current Balance: 123.81 USD due by 28 Sep 2018 Make a Payment Billing Address Change

Last Payment: 17.0 USD on 21 Aug 2018 Payment History —
Paper Setting:

Full Invoice  Update Paperless Eilling

verizon\/ Verizon Proprietary © 2018 All rights reserved.



VEC Billing — Invoice list - Account summary.
View Account Details & Activity

Customer will be able to view both old and the new account number in the Account Details & Activity section.

B““rlg Billing - Account details and Activity

Invoices F istory ~ BillingInquiries  Reports Account-7174325428555

e New Account- 7507725090001

as of 12 Sop 201%

gy

m;(:nm Accounl Hame
Bill Address  Change
T5035E1730001 Vet I * 7 & FQ CORP cureat Bance DL L
+ | TH035ETIO0 e Imvcice & 135ep 2018 280 USD OFQ COR BEHIED rp—
- 7174125428555 Vien Inveice & 03Sep20iE 500 USD TEOTTZS030001 WY CORP LA (e Payment Sefiings  Sebap Recurring
TouUsD 13580 2016
Papar Satting Update Paperass Biling
Account Number 7174325428555 VILW ACCOUNT DLTAILS AND ACTIVITY  » Full Invaice

New Account Number 7507725090001

Account Summary a5 of 12 Sap 2013

Cumrent Dalance: 123.81 USD dus by 26 Sep 2018 Maka a Payment Billing Addrass  Change

g _

Paper Satting: Full Irwoice  Uipdate Paperisss Bl

Last Payment: 17.0 USD on 21 Aug 2018 Fayment

Account Activity

verizon\/ Verizon Proprietary © 2018 All rights reserved.



VEC Billing — Invoice List — Bill View

Customer will be able to view both old and the new account number in the bill view page

Invoices PaymentHistory Billinginquiries Reports

Account Number O o ﬂ

Account Number

+ [0 5539962340001
+ [ 8520302900001
+ [ 7174325428555
+ O 2158222034361
+ [ 2013420695482

+ [ 2012362570647

verizon’

View by:

Invoice Number

View Invoice

View Invoice

View Invoice

View Invoice

View Invoice

View Invoice

[

I

[

I

I

I

Most Current

Invoice Date

12 Sep 2018

03 Sep 2018

03 Sep 2018

03 Sep 2018

03 Sep 2018

03 Sep 2018

Current
Charges

62.99

57.99

42.90

910.25

271.69

Currency

uso

uso

uso

uso

uso

uso

New Account
Number

7507725090001

7503581730001

7503115080001

7503092870001

MakeaPayment >

Account Name

ABC CORP

RST CORP

WXY CORP

OPQ CORP

STU CORP

PQR CORP

Billing - Bill-view

Make aPayment Actions v

Billing Account
2013420695482 Select Another

New Billing Account
7503115080001

Download & Reports

View reports for this Invoice

View Invoice Image

Verizon Proprietary © 2018 All rights reserved.
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Billing address Change

Payment Settings
@ Setup Recurring
Paper Setting Update Paperiess Billing

Full Invoice

The latest billng information is displayed below.Ta view other il lck "Select

- Invoice Date: ' September 03, 2018

Previous Charges and Adjustments
Previous amount
Payment

Adijustments

1,807.05
0.00
0.00
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VEC Billing — Reports — Customized reports.

The customer will have the ability to add new account number column under customize reports functionality, with
which the user can view both old and the new account number columns in the report.

Account TN And Circuit Listing

Detsiled list of billing and working telephone numbers, ss well 85 circuit numbers/IDs

(¥%) Set Favorite

xX
Create a Customized Report
© All My Acoounts =1 Account(s) | Multiple Accounts
Automatically includes sl your sccounts Select one o more acoounts for this reporl Select = group of acoounts from a folder in
that are spplicable for this report You can select up to 10 socounts. your Gompany, Biling or Reporting
. structure
croeeraesso o Select Report Select Columns Apply Filters
Customize Report Name *
From To _ Account TH And Circuit Listing - test0930
un2018 v | Jun201E v ).
PREVIEW Report Description
testDg30|
FunReport > Download Schedule
Filter Fields >
Would you like to customize this report? 0
*
. Associated Billing
su Bill Date
e ber Wurmber Cancel Next >
212X001018834 31 May 2018 212X001019834 31 May 2018 212001018
212A001018834 31 May 2018 2123828320021 12 May 2018 2123822447
212001018834 31 May 2018 2123828320021 12 May 2018 2123828320

verizon\/ Verizon Proprietary © 2018 All rights reserved.
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VEC Billing — Reports — Customized Reports.

X
Create a Customized Report
Select Report Select Columns Apply Filters
Selact Report Select Columns Apply Filters
Report Name: Account TN And Circuit Listing - test0930 Filter Fields
. . . Filter allows you to specify additional criteria to limit your report result
All Available Columns @ Columnsincludedinyour report @ Filters added here will be saved and applied each time the custom repartis run.
new] X 0O .
. Summary Account Number A Summary Account Number:
i New Sus Al nt:
‘General Information Summary Bill Date smmary Accou
New Billing Account A I
> Biling Account Number = Summary Bill Date:
New Summary Account » A
Bill Date Billing Account Number: Acgount Number
« v
Associaled Biling Accoun! Number New Billing Account:
< ¥
Telephone Number
Gircuil Number Associated Billing Account

Number:

DID/SPID

Telephone Number:

verizon\/ Verizon Proprietary © 2018 All rights reserved. 27



VEC Billing — Reports — Customized reports.

. L [ RO AT T ST R TG B TG g ST TSRS S
Invoices  PaymentHistory BillingInquiries  Reporis

| i
Verlzon‘/ Manage Account  Support Search

Rzpon Name, Repor Categary, Keywerd, Descrptan ]

€D Reporting Toois
E BN Repert Inbox
Managemen Raports Bi“ing MakeaPayment >
Chargee & Payments ioha) Data Az
rges & Payme:

Usage Services & Inventory

- Ao CRC Bummany = Ao Conterance Sendos Level..  + Enhanced mwamory Rapor

= Auio Conserance: - Conference Connection Daats-... = Account TH Ar

Careun Listrg

Invoices PaymentHistory BillingInquiries Reports

= Ao Conserance: - Comference Detalls - AsSo BNet = Camier PIC Repon

o o o _

% % Billing Reports = My Reports
Oth, Contract Commi C i ts . .
= ':ch“imim Would you like to customize a report? (7]
* Discaurt and Fromation Suwea... » Commiment Repart .
- Contarence Caling Summary - Connbuting Froguct Summary = o b . A
I I o s ot My Repors v |t o petn O &
wEw aLL > e AL > e AL >
Report Name Report Desci Report Parameters Request Date A
= Account TN And Circuit Listing - test0930  test0330 FROM DATE=2015-06-01 lmmMEd Nt starled of
THRU DATE=2018-06-30
. Account TN And Circuit Listing - test0930  test0930 FROM DATE=2015-07-01 ——— view
- : THRU DATE=2015-06-30
= Account T ard Cireu Lsting
vEw AL 3
Account TN And Gircut Listing Detailed lst of billing and wor FROM DATE=2015-06-01 295ep 2015 view [

THRU DATE=2018-08-30

verizon\/ Verizon Proprietary © 2018 All rights reserved. 28



VEC Billing — Reports— Customized reports.

Invoices PaymentHistory BillingInquiries Reports

Billing Reports = My Reports > View Report

Report Account TN And Circuit Listing - test0930 Run Date :
Name :

Description : test0930

Report Date : From Jul 18 To Jun 18

4
Summary Account New Summary = Billing Account = = ASSOCH
Number Account Summary Bill Date Number New Billing Account Bill Date Accoul

No Data found
< >

Summary Account Number |New Summary Account Summary tBilling Account Number New Billing Account Bill Date

Verizon Proprietary © 2018 All rights reserved. 29
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Thank you.

VerIZOI'I‘/ Verizon Proprietary © 2018 All rights reserved.
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