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Bill system migration overview. 

What is happening. 

• We are moving back-end billing functions 
from old legacy systems to a common billing 
platform 

Why it is happening. 

• Modernizing back-end voice ordering and 
billing systems will reduce complexity and 
increase reliability 

When it is happening. 

• We’ll get to that shortly 

Benefits of it happening. 

• One billing system for all ILEC (Non-FCC) 
services 

• Improved flow-through and customer 
experience 

• Greater responsiveness to inquiries 

Impacts to it happening. 

• New account number* 

• New paper bill format 

*Account shielding process will maintain current account numbers for 4 months on the bill to allow customer time to adjust to new account numbers. 
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Pre-conversion communications. 
Before the system converts, customers will receive the following message via USPS and VEC. 

Subject Line: Important: Your new account number is coming soon 

We’re updating  our billing  systems and as a  result,  your bill  format  and current  Verizon Local  Exchange account(s)  
will  change on or  around 1/31/20. The reason for this change is to  consolidate  multiple  Verizon  Local  Exchange  
billing  platforms  for a consistent  view.  Your new  account  number(s)  can be found on the first  page of your bill  or  
when you sign in to Verizon  Enterprise  Center after the  conversion. “https://sso.verizonenterprise.com”. 

Here are some details you need to know: 
•  For the first  few  months,  Verizon will  maintain your  old account  number  on your invoice or online image to  

allow for transitioning  to the new account number. 
•  If  you use online banking,  please update your new account  number  with your banks  bill  pay service.   
•  If you  mail-in your payment,  simply  write your new account  number  on the check or  money  order.  
•  If  you are enrolled in our Auto Pay  program, there is nothing  you need to do.  We’ll  automatically update your  

account number  for  you. 
•  If  you use Verizon Enterprise Center to  access  your  account,  you will continue to  use your Current User  ID  and 

Password. 
For more information about this  change, please click on or  visit  http://enterprise.Verizon.com/bill-conv 
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Post-conversion communications. 
After the system  converts, many customers will receive the following message in their monthly bill 

New Account Number! 
We have a new billing system so your account number changed. 
• Old number: XXXXXXXX 
• New number: XXXXXXXX 
Your old account number will only appear for a limited time. 
Update your bank with your new account number if you use online 
banking. 
If you mail your payment, be sure to include the new account 
number on your remittance. 

For Summary Billing 
• Masters will receive message above 
• Subs will receive an abbreviated message with only the old 

and new account numbers 
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Don’t worry if you miss any of these.
You can get more information in lots of places. 

Monthly pop-up ads on the VEC Portal. 
• Registered, entitled users will be reminded of the 

conversion at the beginning of each month 

FAQ document available at 
http://enterprise.verizon.com/bill-conv 
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Migration timeline for existing customers. 

NE customers: 1/31/2020-3/6/2020 

Timelines are subject to change, so please contact your Service Manager or 
Care Center for the latest specific migration dates. 
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Impacts: 
New account number 
& new billing format 
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Main differences. 

Main differences from current bill 
• Important! A new account number 

• All existing customers will receive a new account number, however the old account number will remain valid 
for 4 months after conversion to allow customers time to update records 

• New account number is random, unlike the old account number which provided a regional identifier with 
area code 

• Charges no longer grouped by ‘bucket’ (basic/non-basic) or provider (Voice/LD/Data/TV/Wireless) 
• New bill sections: 

− Services and equipment – All monthly recurring charges/credits – show ‘normal monthly charges’ 
− Your one-time activities – One-time billed charges/credits 
− Partial month charges – Prorated charges related to ordering activity adding/removing services 
− Fees and other charges - Consolidates taxes and fees, broken down between external and Verizon charges 
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Planned enhancements. 

Planned enhancements based on customer feedback 
• 4-month account transition period after conversion to allow customers time to update their 

records 
• At-a-glance summary of monthly recurring charges (listing of product, quantity, rate along with 

total amount) 
• Adding order number to details in Partial Month charges / Change in Service sections 
• Taxes / surcharges will be provided in greater detail 

Verizon Proprietary © 2018 All rights reserved. 9 



    

 Charge details - Standalone account (PA example). 

1.  New Vision  account  
number 

2.  Legacy account number  
remains on  bill  for 4 months 3. Services and  equipment 

Summary by product/rate  
of all  monthly recurring  
charges/credits  

6.  Usage detail 
Details provided  on later  pages 

4.  Partial Month Charges 
Pro-rated charges relating  
to orders, adding  /  
removing services 

5. Fees and Other  Charges 
Consolidates taxes and fees,  
broken down between external 
and Verizon charges 
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 Charge details - Standalone account (NJ example). 

1.  New Vision  account  
number 

4.  Services &  Equipment 
Summary by product  /  
rate  of all recurring  
charges, including  
surcharges 

5.  Requested changes 
Service request  number  
displayed 

2.  Legacy account number  
remains on  bill  for 4 months 

3.  Charges no longer  grouped  
by bucket  (basic / non-basic) or  
provider  (Voice / LD  / TV  /  
Wireless) 
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Bill changes – billed Master 

1.  New Vision  account  
number 

2.  Legacy account number  
remains on  bill for 4  
months. 

Payments  should be made  
to new Vision  account  
number but will  be  
successfully processed  
against legacy account  
number during  that time 

4.  No change to  remit  
address 
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  Bill changes – Summary billed Master – Subaccount summary. 

1.  New Vision  account  
number 

Legacy account number  
column (BTN)  will be  
removed  at  the end  of the  
four months 

2.  Legacy account number  
remains on  bill for 4  
months. 

Payments  should be made  
to new Vision  account  
number but will  be  
successfully processed  
against legacy account  
number during  that time 
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   Bill changes – Summary billed Master – Subaccount (page 1). 

1.  New Vision  account  
number 

2.  Legacy account number  
remains on  bill for 4  
months. 

Payments  should be made  
to new Vision  account  
number but will  be  
successfully processed  
against legacy account  
number during  that time 

The  bill  amount on  the  
subaccount will  appear  as  
$0.  

The amount due will  be  
transferred  to the Summary 
page 
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Impacts: 
EDI 
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EDI / Vz450 requirements and changes. 
The new account number is added to the existing EDI. 

Enterprise accounts will have a 4-month account 
transition period after conversion to allow customers 
time to update their records. 

Work with  your TEMs if applicable. 

The EDI Implementation Guide: 
https://vbcms.vzw.com/content/VBCMS/EPCC/RH/newv 
echelp/QuickStartGuides.html 

If you have any questions reach out to our eMedia-
Implementation team at: 

emedia-implementation@one.verizon.com 

The Vz450 documentation can be found in the VEC 
by following: 

Invoices Home > Invoices Reports & Analytics > 
Invoices Requested Downloads 
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Getting a list of new /
old accounts in the 
VEC during the 4-
month period the old
account will be 
available on the 
invoice 
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VEC Global Search. 

VEC – Global Search allows the user to search for both the old as well as the 
new account number. 
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VEC Home Page search. 

VEC – Home Page search allows the user to search for both old as well as the 
new account number 
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VEC Billing - Invoice list, Payment History, Billing Inquiries – View. 
• Customer will be able to view both the old and the new account number column in the main 

page of Invoice list, Payment History and Billing Inquiries. 

• To be able to get to this view, the user must select the customize columns option, add the new 
account number column to the selected columns and apply the changes. 

• This action must be performed from each one of the main pages (Invoice list, Payment History 
and Billing Inquiries). 
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  VEC Billing - Invoice list, Payment History, Billing Inquiries – Filter. 

The filter option in the main page of Invoice list, Payment History and Billing Inquiries supports the 
filter based on both old as well as the new account number. 
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     VEC Billing - Invoice list & Payment History 
Search 
Customer will be able to search both old as well as the new account number in the main page of Invoice list and 
Payment History. 
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  VEC Billing – Invoice list - Account summary. 

Customer will be able to view both old and the new account number in the account summary 
section in the invoice list main page. 
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VEC Billing – Invoice list - Account summary. 
View Account Details & Activity 

Customer will be able to view both old and the new account number in the Account Details & Activity section. 
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VEC Billing – Invoice List – Bill View 

Customer will be able to view both old and the new account number in the bill view page 
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VEC Billing – Reports – Customized reports. 
The customer will have the ability to add new account number column under customize reports functionality, with 
which the user can view both old and the new account number columns in the report. 
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   VEC Billing – Reports – Customized Reports. 
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   VEC Billing – Reports – Customized reports. 
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  VEC Billing – Reports– Customized reports. 
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Thank you. 
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