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AMENDMENT No. 06 TO
GEORGIA TECHNOLOGY AUTHORITY
MASTER SERVICESAGREEMENT FOR GTA DIRECT SERVICES
CONTRACT NUMBER 98000-GTA Direct-CONTRACT-4666-VER

This Amendment No. 06 (the “Amendment No. 06”) is made this 23 day of January |
2024, by and between the GEORGIA TECHNOLOGY AUTHORITY ("GTA") and
VERIZON BUSINESS NETWORK SERVICES LLC ON BEHALF OF MCI
COMMUNICATIONS SERVICES LLC D/B/A VERIZON BUSINESS SERVICES AND
ANY OTHER VERIZON AFFILIATES (“Contractor”), a New Jersey based corporation
(each a “Party” and, collectively the “Parties”).

WHEREAS, GTA entered into that certain Master Services Agreement, the 98000-

GTA Direct-CONTRACT-4666-VER, effective on September 18, 2020 (the "MSA"), with
respect to certain services to be provided to GTA by Contractor, as amended. The following
amendments collectively, and all the Amendments hereinafter referred to as the “MSA”:

Amendment No. 01, entered into on September 24, 2020;

Amendment No. 02, entered into on May 25, 2021;

Amendment No. 03, entered into on September 20, 2021;

Amendment No. 04, entered into on May 31, 2023; and

Amendment No. 05, entered into on December 19, 2023.

WHEREAS, the Parties wish to amend the Agreement to reflect certain changes.

NOW, THEREFORE, in consideration of the promises, the terms and conditions stated
herein, and other good and valuable consideration, the receipt and sufficiency of which is
hereby acknowledged, the parties hereto hereby agree as follows:

1. Exhibit 1 - Catalogue of Services, Service Levels, Pricing. The MSA is hereby
amended by deleting Exhibit 1 Catalogue of Services, Service Levels, Pricing
(effective December 14, 2023) attached to Amendment No. 05, and replacing it with
the revised Exhibit 1 Catalogue of Services, Service Levels, Pricing (effective
December 28, 2023) attached to this Amendment No. 06.

2. Contract Number. The MSA is hereby amended to change the contract number from
9800-GTA Direct-CONTRACT-4666-VER to 98000-GTA Direct-CONTRACT-
4666-VER. Any prior exhibits or amendments referencing contract number 9800-
GTA Direct-Contract-4666-VER, or Verizon GTA Direct Contract 98000-00000-
4666-VZ remain in effect and enforceable.

3.Definitions. All capitalized terms used herein and not expressly defined herein shall
have the respective meanings given to such terms in the Agreement.

4.Successors and Assigns. This Amendment No. 06 shall be binding upon and inure to
the benefit of successors and permitted assigns of the parties hereto.

5.Entire Agreement. Except as expressly modified by this Amendment No. 06, the
Agreement shall be and remain in full force and effect in accordance with its terms
and shall constitute the legal, valid, binding and enforceable obligations of the
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parties. This Amendment No. 06 and the Agreement, collectively, are the complete
agreement of the parties and supersede any prior agreements or representations,
whether oral or written, with respect thereto.

IN WITNESS WHEREQF, the parties have caused this Amendment No. 06 to be duly
executed by their authorized representatives as of the date set forth above.

VERIZON BUSINESS NETWORK
SERVICES LLC ON BEHALF OF
MCI COMMUNICATIONS
SERVICES LLC D/B/A VERIZON
BUSINESS SERVICES AND ANY

OTHER VERIZON AFFILIATES GEORGIA TECHNOLOGY AUTHORITY
DocuSigned by:

By; DMK 5’2/0&1)'10 By Er\aou\ Eﬁ%ﬁ@“

Name: David K Brown Name; "2k Atbright

Title: Director Title: Business Management Officer

Date: 01/23/2024 Date: /2472024
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EXHIBIT 1

Product Catalog (effective December 28, 2023)
Attached as separate document.
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Verizon Internet Dedicated Services (link to Verizon website for more service details)

Service Description: Internet Dedicated Services provide permanently open, high bandwidth, dedicated connections to Verizon's global IP network via a wide range of access
circuits. For consistency and simplicity, we included speeds of 10M, 50M, 100M and 1G. Dedicated Internet Access can be provisioned as Tiered fixed bandwidth or dynamic
Burstable Select offerings.

For additional information on these services, please see Appendix A in the Cost Package

Service components for Dedicated Internet Access :

Internet Port (Required service component)

Ethernet Access (Required service component)

Express Connect (Optional service component)

Managed WAN (Optional service component) (link to Verizon website for more service details)
Secure Cloud Gateway (Optional service component) (link to Verizon website for more service details)

Example Minimum Configuration: Minimum Elements include Internet Dedicated Service port and Ethernet Access

Pricing Example: 100M Internet Dedicated circuit (100M Internet Port + 100M Standard Ethernet Access)

100M Internet Port ($256) + 100M Ethernet Access in Tier 1 ($700) = $956; Installation charges for Internet Port + Ethernet Access = $0
Note: Ethernet access tab is Tab 10 in this Service Catalog.

Pricing Table

Service Component Speed/Size Description Metric Monthly Recurring Charge
Internet Port - Tiered Service

Dedicated Port Speed

10M Full port with Flat-rate monthly fee. Per Port $177.00
50M Full port with Flat-rate monthly fee. Per Port $216.00
100M Full port with Flat-rate monthly fee. Per Port $256.00

1G Full port with Flat-rate monthly fee. Per Port $855.00

Note: bandwidths above 1G are quoted on an Individual Case Basis (ICB).
Internet Port -

Burstable Select Service EEBRE Description Metric e Recurne ChareS
Speed/Commit Speed P Unless Otherwise Stated
100M/10M PORT Full port with commit speed + usage-based pricing. Per Port $172.00
Note: Port price for up to
Commit speed + Usage for Over X . .
Commit 1G/100M PORT Full port with commit speed + usage-based pricing. Per Port $462.75
100M/10M USAGE Per MB over 10M per month USAGE $18.92

1G/100M USAGE Per MB over 100M ier month USAGE $5.03

Wireless Data Plan 1 GB Wireless (4G) Aggregated
Billing

Overage Wireless Data Plan 1 GB Wireless 4G
Aggregated Billing

Express Connect 1GB Per month base plan $20.00

1GB Per GB over base plan $10.00

Monthly Recurring Charge

Managed WAN Description Metrii
E D etric Unless Otherwise Stated

Managed WAN - Full Management

Applies to routing devices that terminate WAN
transport circuits such as Private IP (MPLS),
X-Small Router Internet, LTE, etc. Supported Manufacturers Per Device $123.95
include Cisco, Juniper, Adtran, Cradlepoint and
more.

Applies to routing devices that terminate WAN
transport circuits such as Private IP (MPLS),
Small Router Internet, LTE, etc. Supported Manufacturers Per Device $140.62
include Cisco, Juniper, Adtran, Cradlepoint and
more.

Applies to routing devices that terminate WAN
transport circuits such as Private IP (MPLS),
Medium Router Internet, LTE, etc. Supported Manufacturers Per Device $160.84
include Cisco, Juniper, Adtran, Cradlepoint and
more.

Applies to routing devices that terminate WAN
transport circuits such as Private IP (MPLS),
Large Router Internet, LTE, etc. Supported Manufacturers Per Device $216.43
include Cisco, Juniper, Adtran, Cradlepoint and
more.

Non Recurring Charge Unless

CPE Part Number Description Metric N
Otherwise Stated
ISR 1100 8P DUAL 8GB GE SFP HIGHER PERF
Equipment C1161X-8P ROUTER Each $1,911.81
AC Power Cord (North America), C13, NEMA 5-

Ancillary Equipment CAB-AC 15P, 2.1m Each $0.00
Software SISR1100UCMK9-176 Cisco ISR 1100 Series SD-WAN 10S XE Universal Each $0.00
SOLN SUPP 24X7X4 ISR 1100 8P Dual 8GB GE SFP
Service CON-SSSNP-PC116186 Higher Perf - for - C1161X-8P Each $1,833.70

Total $3,745.51

Shipping and Handling $174.64
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Non Recurring Charge Unless

CPE Part Number Description Metric N
Otherwise Stated
ISR 1100 8P DUAL 8GB GE SFP HIGHER PERF
Equipment C1161X-8P ROUTER Each $1,911.81
AC Power Cord (North America), C13, NEMA 5-
Ancillary Equipment CAB-AC 15P, 2.1m Each $0.00
Software SISR1100UK9-176 Cisco ISR1100 Series |0S XE - UNIVERSAL Each $0.00
SOLN SUPP 24X7X4 ISR 1100 8P Dual GE SFP Higher
Service CON-SSSNP-C11618PT Perf Rout - for - C1161X-8P Each $1,681.15
Total $3,592.96
Shipping and Handling $174.64
CPE Part Numb Description Metric Non Recurring Charge Unless
Cisco Catalyst 8200L with 1-NIM slot and 4x1G
Equipment C8200L-1N-4T WAN ports Each $1,704.86
Ancillary Equipment C-RFID-1R Cisco Catalyst 8000 Edge RFID - 1RU Each $0.00
AC Power Cord (North America), C13, NEMA 5-
Ancillary Equipment CAB-AC 15P, 2.1m Each $0.00
Ancillary Equipment MEM-C8200-4GB Cisco Catalyst 8200 Edge 4GB memory Each $0.00
Software SDWAN-UMB-ESS CISCO UMBRELLA FOR DNA ESSENTIALS Each $0.00
10S XE SD-WAN BOOT UP MODE FOR UNIFIED
Software I0SXE-CTRL-MODE-PF IMAGE -DEPLOYMENT OPT Each $0.00
Software SC8KBEUK9-176 UNIVERSAL Each $0.00
SOLN SUPP 24X7X4 Cisco Catalyst 8200L with 1-

Service CON-SSSNP-C8200TL1 NIM slot and - for - C8200L-1N-4T Each $2,662.70
Software SDWAN-CLOUD-PF CISCO SDWAN CLOUD DEPLOYMENT OPTION Each $0.00
Software |OSXE-CTRL-MODE 10S XE SD-WAN boot up mode for Unified image Each $0.00

C8200L-1N-4T PLATFORM SELECTION FOR DNA
Software C82L-1N-4T-PF SUBSCRIPTION Each $0.00
SOLUTION SUPPORT FOR SW - DNA ESSENTIALS
Software SVS-CDNA-TO-E5Y CLOUD LIC, TO, 5Y Each $273.69
CISCO DNA ESSENTIALS CLOUD LIC5Y - UPTO 15M
Software DNA-C-TO-E-5Y (AGGR, 30M) Each $1,657.31
CISCO NETWORK ESSENTIALS STACK - UPTO 25M
Software NWSTACK-TO-E (AGGR, 50M) Each $0.00
CISCO DNA ESSENTIALS STACK - UPTO 25M (AGGR,
Software DSTACK-TO-E 50M) Each $0.00
Total $6,298.56
Shipping and Handling $174.64
CPE Part Number Description Metric Bop Recurrm.g Sirrge Uills
Otherwise Stated
Cisco Catalyst 8200L with 1-NIM slot and 4x1G
Equipment C8200L-1N-4T WAN ports Each $1,704.86
Software SDWAN-CLOUD-PF CISCO SDWAN CLOUD DEPLOYMENT OPTION Each $0.00
Software |OSXE-CTRL-MODE 10S XE SD-WAN boot up mode for Unified image Each $0.00
C8200L-1N-4T PLATFORM SELECTION FOR DNA
Software C82L-1N-4T-PF SUBSCRIPTION Each $0.00
Ancillary Equipment C-RFID-1R Cisco Catalyst 8000 Edge RFID - 1RU Each $0.00
Ancillary Equipment MEM-C8200-4GB Cisco Catalyst 8200 Edge 4GB memory Each $0.00
AC Power Cord (North America), C13, NEMA 5-
Ancillary Equipment CAB-AC 15P, 2.1m Each $0.00
SOLUTION SUPPORT FOR SW - DNA ESSENTIALS
Software SVS-CDNA-TO-E5Y CLOUD LIC, TO, 5Y Each $273.69
SOLUTION SUPPORT FOR SW - DNA ESSENTIALS
Software SVS-CDNA-TO-E5Y CLOUD LIC, TO, 5Y Each $273.69
CISCO DNA ESSENTIALS CLOUD LIC 5Y - UPTO 15M
Software DNA-C-TO-E-5Y (AGGR, 30M) Each $1,657.31
CISCO NETWORK ESSENTIALS STACK - UPTO 25M
Software NWSTACK-TO-E (AGGR, 50M) Each $0.00
SOLN SUPP 24X7X4 Cisco Catalyst 8200L with 1-
Service CON-SSSNP-C8200TL1 NIM slot and - for - C8200L-1N-4T Each $2,662.70
Software SDWAN-UMB-ESS CISCO UMBRELLA FOR DNA ESSENTIALS Each $0.00
10S XE SD-WAN BOOT UP MODE FOR UNIFIED
Software I0SXE-CTRL-MODE-PF IMAGE -DEPLOYMENT OPT Each $0.00
Software SC8KBEUK9-176 UNIVERSAL Each $0.00
Total $6,572.25
Shipping and Handling $174.64
CPE Part Number Description Metric Bop Recurrm.g Sirrge Uhles
Otherwise Stated
Labor CPE IMPLEMENTATION STAGING AND DEPLOYMENT ONLY Each $486.61
Maintenance VDM-N-7X24X4 VZ Care Maint 24x7 Onsite 4- hour Each $1,511.40

Secure Cloud Gateway
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Core User Package (5000+
users)

Core = Web Gateway. Complete Web and Content
Filtering, Browser Protection, SSL Visibility and
Traffic Management, Single Pane of Glass

Management and more.

Per user

$3.50

Verizon Network Services (optional)

Essential Package Per VzMST $645.00
Core Package Per VzZMST $768.75
Complete Package Per VZMST $1,008.75
Verizon Network Services - Product Features
VNS Feature Tier Essential Core Complete
Service Feature Description

Firewall

"4

"4

FireWall-1 solution to provide
the industry’s strongest level of
gateway security and identity
awareness. Verizon's VNS
firewalls are trusted by 100%
of the Fortune 100 and

<

<

Remote Access VPN Software
provides users with secure,
seamless access to corporate
networks and resources when
traveling or working remotely.
Privacy and integrity of
sensitive information is
ensured through multi-factor

Mobile Access

Mobile Remote Access VPN
Software is the safe and easy
solution to connect to
corporate applications over the
internet with vour

Routing

<

For organizations looking to
implement scalable, fault-
tolerant, secure networks, the
Advanced Networking enables

DDoS

<

Distributed denial-of-service
(DDoS) attacks can be
unleashed by anyone, but with

The IPS Software Blade delivers
complete and proactive
intrusion prevention—all with
the deployment and
management advantages of a
l;lnifﬁed and extensible next-

Identity Awareness

Software Blade provides
granular visibility of users,

.................... Lbie o

Application Control

Software controls access to
over 5,200 applications and
240,000 social network widgets

WP RS RS e

URL Filtering

provides optimized web
security through full
integration in the gateway to
prevent bypass through

Anti-Bot

The Anti-Bot Software detects
bot-infected machines,

Anti-Virus

SIS IS (S (XSS

nre;[En%s hot qa%azes b¥
rhe Antivirus Sottware stops

incoming malicious files at the
gateway before the user is
affected with real-time virus

ignatiurac and anamaluh |

Threat Emulation

As part of the Next Generation
Threat Extraction software
bundle (NGTX), the SandBlast
Threat Emulation capability
prevents infections from

Threat Extraction

SIS ISES SN S (NS

As part of the Next Generation
Threat Extraction software
bundle (NGTX), the SandBlast
Threat Extraction capability
removes exploitable content
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Anti-Spam

<

The Check Point Anti-Spam &
Email Security Software Blade
provides comprehensive
protection for messaging
infrastructure. A

Data Loss Prevention

Check Point Data Loss
Prevention (DLP) Software
Blade combines technology

and processes o revolutionize




AMENDED AND RESTATED EXHIBIT 1 Product Catalog to 9800-GTA Direct-CONTRACT-4666-VER
DocuSign Envelope ID: 3347E1D9-473B-48B0-8FA2-AC0046F 14787

Verizon Private IP Service (link to Verizon website for more service details)

Service Description: Private IP is a virtual private network (VPN) based on Multi-Protocol Label Switching (MPLS). It enables customers to build flexible, scalable
networks that offers any-to-any IP connectivity while offering excellent security and reliability. The service can overlay existing infrastructure and grow along
with organizations. Verizon’s service includes sEeeds of 10M, 50M, 100M, and 1G, utilizing Ethernet access for all sEeeds.
For additional information on these services, please see Appendix A in the Cost Package

Service components for Private IP:

Private IP Port (Required service component)

Ethernet Access (Required service component)

Managed WAN (Optional service component)

Gold Committed Access Rate (CAR) (Optional service component)

WAN Analysis Reporting (Optional service component)

|Example Minimum Configuration: Private IP Port, Ethernet Access and for voice Gold Committed Access Rate (CAR) |

Pricing Example: 100M PIP circuit (100M Private IP Port + 100M Standard Ethernet access + 20M Gold CAR)

100M Private IP Port ($256) + 100M Ethernet access in Tier 1 ($700) + 20M Gold CAR ($0) = $956; Installation charges for Private IP Port + Ethernet Access|Note: Ethernet access tab is Tab 10 in this Service Catalog.

|Pricing Table |
Service Component Speed/Size Description Metric Monthly Recurring
Private IP Port 10M 10Mbps Ethernet MPLS Port Per Port 177.00
50M 50Mbps Ethernet MPLS Port Per Port 216.00
100M 100Mbps Ethernet MPLS Port Per Port 256.00
1G 1Gbps Ethernet MPLS Port Per Port 855.00 Note: bandwidths above 1GigE are quoted on an
Individual Case Basis (ICB).
Express Connect 1GB Wireless Data Plan 1 GB Wireless (4G) Aggregated Billing Per month $20.00
1GB Overage Wireless Data Plan 1 GB Wireless 4G Aggregated Billing Per GB over based plan $10.00
WAN
WAN - Full
X-Small Router Applies to routing devices that terminate WAN transport Per Device $123.95
Small Router Applies to routing devices that terminate WAN transport Per Device 140.62
Medium Router Applies to routing devices that terminate WAN transport Per Device 160.84
Large Router Applies to routing devices that terminate WAN transport Per Device 216.43
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AMENDED AND RESTATED EXHIBIT 1 Product Catalog to 9800-GTA Direct-CONTRACT-4666-VER

Verizon Calling with MS Teams (link to public website with product description)

Service Description Unit Value

Per User Seat

Veizon Calling with Microsoft Teams

Equipment List (Optional)

Note this list is current as of the publication date. However, equipment is subject to availability at the time of

purchase.
Part Number Description MSRP
206110-101 Voyager 5200 UC $219.95
209744-101 Blackwire 3210 USB-A Mono Headset $44.95
209745-101 Blackwire C3220 USB-A On Ear Headset $49.95
84693-01 CS540 - Convertible Headset $319.95
SIP-T53_AC Gigabit IP Phone with Adjustable Screen - Includes Power Supply $199.00
SIP-T58A_AC Video Collaboration Phone - Includes Power Supply $504.00
CP960 Optima HD IP Conference Phone $899.00
MP50 USB MP50 USB Phone $119.00
MP54 MP54 Teams Phone $279.00
MP56 MP56 Teams Phone $399.00
MP58 MP58 Teams Phone $489.00
MVC320-C2-050 MVC320-C2-050 Microsoft Teams Rooms system for Small & Focus rooms | $2,299.00
MVC400-C2-000 MVC400 Microsoft Teams Rooms System for Small rooms $2,799.00
MVC640-C2-050 MVC640-C2-050 Teams Rooms system for Medium-to-large rooms $2,999.00
CP900 Teams CP900 USB Speakerphone -Teams $155.00
CP700-Teams CP700 Speakerphone -Teams $95.00
UVC30-Desktop UVC30 4K Camera Desktop $279.00
UVC30-CP900-BYOD UVC30-CP900-BYOD for small and huddle rooms $659.00
WH63 Teams WH63 Teams Convertible DECT Wireless Headset $199.00
WH66 Mono Teams WH66 DECT Wireless Mono Teams Headset $399.00
WH®66 Dual Teams WH66 Dual Teams Workstation DECT Wireless Headset $299.00
UH36 Dual Teams UH36 MS Teams Dual USB Headset with 3.5mm $74.00
UH36 Mono Teams UH36 UC Mono USB Headset with 3.5mm $89.00
BTH58 Yealink Bluetooth Dongle $26.00
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Verizon Ancillary Charges: This section describes additional charges that may apply to each service. Some of these charges could
apply to all Services, whereas some are Service specific. We have broken these down by General, and Service Specific. Additionally,
there may be financial terms identified in Service Attachments, e.g., Special Construction, that are not shown below because they

would be determined at time of order.

General Charges

No Fault Found Charge - Time of Day Charge
Normal Working $265

https://enterprise.verizon.com/service guide/reg/applicable charges toc.htm
= BrSE.Ver feervice_guide/reg/appl . After Hours $400

Paper Invoice Charge -

Verizon intends to bill electronically as a standard offer. Should a client request a paper copy an additional $40 Monthly Recurring Charge (MRC)

will apply for each invoice requested.

Service Specific Charges

Dedicated Internet Access
Verizon Internet Dedicated Service

Administrative Charges Charge Instance NRC
Administrative Change Per Change $60.00
Cancellation of Service Order Per Port $800.00
Expedite Per Port $1,000.00
After Hours Installation Per Port $1,000.00
Pending Order Change Per Order $60.00
Physical Change Per Order $60.00
Reconfiguration Per Port $300.00

Ethernet Access

Note that Ethernet Access is a component of both Dedicated Internet Access and Dedicated Corporate Circuits. The charges shown here would be

applicable to each service when the required item is needed.

Administrative Charge

Charge Instance

Non-Recurring Charge

Administrative Change Per Change $60.00
Cancellation of Order Per Circuit $800.00
Expedite in the United States Per Circuit $1,400.00
Expedite in Canada and France Per Circuit $6,000.00
Expedite in other countries Per Circuit $3,000.00
After Hours Installation Per Circuit $600.00
Pending Order Change Per Circuit $200.00
Physical Change Per Circuit $200.00
Service Date Change Per Circuit $100.00
Bandwidth Reconfiguration Per Circuit $200.00
Network Survivability &Diversity Features.
Customer must order and pay for the two access circuits from Verizon to configure. Layer 2

Per Circuit ICB

Aggregation Geographic Diversity and Carrier Diversity, plus an additional charge for the Diversity
Feature itself, as applicable. With Preferred Carrier Designation Diversity, Customer must order
and pay for the access circuit, plus an additional charge for the Diversity Feature itself, as
applicable. With Network Connection Protection, an additional charge is applicable.

Managed WAN

Note that Managed WAN is an optional service available for both Dedicated Internet Access and Dedicated Corporate Circuits. The charges shown

here would be applicable to each service when the required item is needed.

Administrative Charge Charge Instance NRC

Dispatch Charge Dispatch/Re-dispatch $300.00
Per Device, U

Expedite Fee erbevice, pon $1,100.00
Customer Request

After Hours: Installation Per Site $600.00

Managed WAN Optional Change Management Charges S et NRC

(Charged per device
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After Hours: Changes Per request per Site $600.00
Implementation (Modify Existin_g)l'3 Change per Managed $50.00
Design (Single Feature/Protocol)> Change per Managed $250.00
| Design Plus (Multiple Feature/Protocol)’ Change per Managed $400.00
Engineering — 1 Hour" Per request and block $300.00
|Engineering — 5 Hours® Per request and block $1,375.00
|Engineering — 10 Hours* Per request and block $2,500.00
Engineering — 20 Hours" Per request and block $4,500.00
Engineering — 40 Hours® Per request and block $8,000.00

1. Implementation is used to modify existing features or protocols including the following: dynamic host configuration protocol (DHCP), IP network
address translation, network routed protocol, MNSO IP address/subnet mask change, permanent virtual circuit (PVC) Change, routing protocol
changes, switch VLAN, dynamic port/CAR, and VPN Tunnel.

2. Design and Design Plus is used for requests to evaluate or add single (Design) or multiple (Design Plus) new or changed features, protocols or
applications/policies in the Customer Network, including the following: add DHCP, quality of service (QoS), network address translation (NAT)
router configuration, traffic filter design, traffic shaping/queuing, Application Aware Routing, and SD WAN.

3. Customer may create a new design at one Site by selecting Design/Design Plus to add the new feature(s) or protocol(s) and then replicate the
design across other Sites by selecting Implementation for the remaining Sites.

4. Customer may select Engineering Hours and request additional Engineering OCM hours from time to time as needed. Verizon will track the
number of hours spent per OCM request against the hours selected and will report remaining hours to Customer upon request.

Dedicated Corporate Circuits

Verizon Private IP

Administrative Charges Charge Instance Port Type
Administrative Change Per Change n/a
Cancellation of Service Order Per Port n/a
Expedite Per Port n/a
Physical Change Per Order n/a
Reconfiguration Per Port Standard Port
Reconfiguration Per Port Standard Port
Reconfiguration Per Port Standard Port
Reconfiguration Per Port Standard Port

Gold Committed Access Rate (CAR)

Secure Cloud Interconnect

Private Wireless Gateway

administrative charges shown above also apply to these if selected.

Note that Gold CAR, Secure Cloud Interconnect and Private Wireless Gateway are optional services available for Dedicated Corporate Circuits. The

Managed WiFi Services

Administrative Charge Charge Instance NRC
Dispatch Charge Dispatch/Re-Dispatch $300.00
U Cust
Expedite Fee pon tustomer $1,100.00
Request

After Hours: Installation Per Site $600.00
Managed LAN/WLAN Optional Change Management Charges Change Instance NRC
After Hours: Changes Per request per Site $600.00
Implementation (Modify Existin_g)l'3 Change per Managed $50.00
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Design (Single Feature/Protocol)’ Change per Managed $250.00
Design Plus (Multiple Feature/Protocol)? Change per Managed $400.00
|Engineering — 1 Hour® Per request and block $300.00
Engineering — 5 Hours" Per request and block $1,375.00
|Engineering — 10 Hours* Per request and block $2,500.00
Engineering — 20 Hours" TR TR eI $4,500.00
. . 4 PET reqUESTana DIoTK
Engineering — 40 Hours e A $8,000.00

1. Implementation is used to modify existing features or protocols including the following: dynamic host configuration protocol (DHCP), IP
network address translation, network routed protocol, MNSO IP address/subnet mask change, routing protocol changes and switch VLAN.

2. Design and Design Plus is used for requests to evaluate or add single (Design) or multiple (Design Plus) new or changed features, protocols or
applications/policies in the Customer Network, including the following: add DHCP, class of service (CoS), quality of service (QoS), network address
translation (NAT) router configuration, traffic filter design and traffic queuing.

3. Customer may create a new design at one Site by selecting Design/Design Plus to add the new feature(s) or protocol(s) and then replicate the
design across other Sites by selecting Implementation for the remaining Sites.

4. Customer may select Engineering Hours and request additional Engineering OCM hours from time to time as needed. Verizon will track the
number of hours spent per OCM request against the hours selected and will report remaining hours to Customer upon request.

Unified Communications
Verizon WebEx Calling

Shipping Charges. Customer will pay equipment shipping charges. This charge will vary based on
the quantity of the equipment ordered and destination. Verizon will provide a good faith ICB
estimate of the shipping charge at the time of Customer’s order.

Verizon VolIP Trunking

Administrative and Supplemental Services Nonrecurring Charge (NRC)

Expedite Fee

During Normal Working Hours $700 per event per location
Outside Normal Working Hours $1,050 per event per location
Cancellation (cancellation of VolP Service post-Order, prior to completion of Installation) $800 per location

Premium Services — U.S./Canada Locations

Enterprise Activity Charge $100 per instance
Administrator Activity Charge S50 per instance

User Charge $25 per instance

Onsite Support $125 per hour

Remote Support $90 per hour

Premium Services — Europe, Asia-Pacific Locations

Enterprise Activity Charge $200 per instance
Administrator Activity Charge $100 per instance

User Charge S50 per instance

Onsite Support $125 per hour

Remote Support $175 per hour

Service Establishment Fee — U.S./Canada Locations
During Normal Working Hours

1-500 telephone numbers $100 per location
> 500 telephone numbers $500 per location
Outside Normal Working Hours

1-500 telephone numbers $150 per location
> 500 telephone numbers $750 per location

Service Establishment Fee — Europe, Asia-Pacific Locations
During Normal Working Hours

1-500 telephone numbers $250 per location
> 500 telephone numbers $500 per location
Outside Normal Working Hours

1-500 telephone numbers $375 per location
> 500 telephone numbers $750 per location

Verizon VolIP Trunking Cont.
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Administrative and Supplemental Services Nonrecurring Charge (NRC)
Dispatch Charge

For dispatch of Verizon technician to make Customer-requested changes — charged per occasion:

During Normal Working Hours $500 per event
Outside Normal Working Hours $750 per event

Service Change Fee — U.S./Canada Locations
During Normal Working Hours

Simple $100 per event per location
Complex $300 per event per location
Outside Normal Working Hours

Simple $150 per event per location
Complex $450 per event per location

Service Change Fee — Europe, Asia-Pacific Locations
During Normal Working Hours

Simple $250 per event per location
Complex $300 per event per location
Outside Normal Working Hours

Simple $375 per event per location

Complex $450 per event per location
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