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• At the bottom of the email there is Send Verizon my Ticket Number link which will trigger New Email window 

allowing Vendor to simply send Vendor ticket to Verizon: 

 

 

 

 

 

 

 

mailto:vendor-email-eb@verizon.com?subject=RE:+(2019080515556)+(ETTRID:105096125)+SVCID:TEST+VENDOR+SERVICE+ID&body=Here+is+my+ticket+number:


Upon sending Vendor ticket to Verizon, Verizon will update the email subject with Vendor ticket number and 
will provide these 6 link allowing Vendor to respond to Verizon or ask for additional info: 

 

 



 

  



 

  



 

  



 

  



 

This will close tickets on both ends, ending the process.

 



 

    

https://www.verizon.com/business/support/service-assurance-user-guides/
https://www.verizon.com/business/r3s0u4c3s/vendor-HTML-email-eBonding_en_xg.pdf
https://customertraining.verizon.com/
https://enterprisecenter.verizon.com/
https://www.verizon.com/business/support/vec/onlinehelp/guidesandtutorials/access/register/getting-started.html

