
The following table outlines the supported 
Identity Providers with Trusted Connection 

While there are some similarities between how different 
Identity Management System (IDM) applications work  
and the required information that needs to be shared with  
Trusted Connection to allow for the IDM to sync, there are 
enough differences that it can be confusing. The following 
table outlines the available IDM products and a high level  
view of the approach to integration with Trusted Connection 
for both SAML and LDAP. 
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*Other Identity Providers may be applicable if SAML or LDAP are supported

Identity Providers  Supported Protocol Group Creation (Manual / Automated)

Microsoft EntraID SAML Manual

Okta SAML Manual

Okta SAML + LDAP Automated

PingID SAML Manual

Windows AD/OpenLDAP LDAP Automated

Others*    SAML or LDAP Manual or Automated


