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AUDIO CONFERENCING 
 
1. RATES AND CHARGES.  Customer will pay the rates and charges set forth below.  All conference calls 

are rounded to the next higher full minute.  Calculation of usage begins at the time the first participating 
caller connects to a conference call and ends when either the last participating caller in the conference 
call disconnects or the Conference Center Coordinator terminates the call.  If the computed charge 
includes a fraction of a cent, the fraction is rounded to the nearest whole cent.  All per minute rates are 
per bridge port.  Where relevant, the VBS III rate plan applies, unless explicitly stated otherwise.   

 
1.2 Usage Charges 
 

U.S. Mainland Billing Center Rates 

For Dial-Out or Toll-Free Usage rates, transport is included and a country or countries are designated in Origination 
and/or Termination as applicable.  For other usage, transport is additional and charged by Customers local carrier.   

Rate Element 
Origination Country (Toll-
Free, Freephone or 
Global Access) 

Termination Country 
(Dial Out) 

Rate per minute ($$) 
per port 

Peak Off-Peak 

Standard Service Usage Verizon Business Services II and Verizon Business Services III 

Dial Out 
  

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.500 n/a 

Dial Out 
U.S. Mainland, Alaska, 
Hawaii and the U.S. Virgin 
Islands 

Selected international 
locations 

Standard Per minute per-bridge 
port usage rates (International 
Switched Access) rates 
identified at the following URL: 
https://enterprise.verizon.com/s
ervice_guide/reg/r_switched_tr
ansport.htm 

Dial Out 
U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

Guam, CNMI, American 
Samoa, Anguilla, Antigua 
(Barbuda), Bahamas, 
Barbados, Bermuda, 
British Virgin Islands, 
Cayman Islands, 
Dominica, Dominican 
Republic, Grenada 
(including Carriacou), 
Jamaica, Montserrat, 
Nevis, St. Kitts, St. Lucia, 
St. Vincent/ Grenadines, 
Trinidad/ Tobago, and the 
Turks & Caicos Islands 

$0.530 $0.280 

Toll-Free Meet Me1 
U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

  $0.500 n/a 

Toll-Free Meet Me1 Guam 
U.S. Mainland, Alaska, 
Hawaii, Puerto Rico, and 
the U.S. Virgin Islands 

$0.530 $0.280 

Toll Meet Me     $0.460 n/a 

Voice Services Meet Me     $0.460 n/a 

Canada Dial Out   Canada $0.890 $0.700 

https://enterprise.verizon.com/service_guide/reg/r_switched_transport.htm
https://enterprise.verizon.com/service_guide/reg/r_switched_transport.htm
https://enterprise.verizon.com/service_guide/reg/r_switched_transport.htm
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Canada Toll-Free Meet 
Me 

Canada   $0.890 $0.700 

Standard Service Usage  pre-Verizon Business Services II 

Dial Out 
  

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.560 $0.300 

Dial Out 
U.S. Mainland, Alaska, 
Hawaii and the U.S. Virgin 
Islands 

Selected international 
locations 

Standard Per minute per-bridge 
port usage rates (International 
Switched Access) rates 
identified at the following URL: 
https://enterprise.verizon.com/s
ervice_guide/reg/r_switched_tr
ansport.htm 

Dial Out 
U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

Guam, CNMI, American 
Samoa, Anguilla, Antigua 
(Barbuda), Bahamas, 
Barbados, Bermuda, 
British Virgin Islands, 
Cayman Islands, 
Dominica, Dominican 
Republic, Grenada 
(including Carriacou), 
Jamaica, Montserrat, 
Nevis, St. Kitts, St. Lucia, 
St. Vincent/ Grenadines, 
Trinidad/ Tobago, and the 
Turks & Caicos Islands 

$0.530 $0.280 

Toll-Free Meet Me1 

U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

  $0.560 $0.300 

Toll-Free Meet Me1 Guam 
U.S. Mainland, Alaska, 
Hawaii, Puerto Rico, and 
the U.S. Virgin Islands 

$0.530 $0.280 

Toll Meet Me     $0.330 $0.280 

Voice Services Meet Me     $0.330 $0.280 

Canada Dial Out   Canada $0.890 $0.700 

Canada Toll-Free Meet 
Me 

Canada   $0.890 $0.700 

Premier Service Usage  Verizon Business Services II and Verizon Business Services III 

Dial Out 
  

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.600 n/a 

Dial Out 
U.S. Mainland, Alaska, 
Hawaii and the U.S. Virgin 
Islands 

Selected international 
locations 

Premier Per minute per-bridge 
port usage rates (International 
Switched Access) rates 
identified at the following URL: 
https://enterprise.verizon.com/s
ervice_guide/reg/r_switched_tr
ansport.htm 

Dial Out 
U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

Guam, CNMI, American 
Samoa, Anguilla, Antigua 
(Barbuda), Bahamas, 
Barbados, Bermuda, 
British Virgin Islands, 
Cayman Islands, 
Dominica, Dominican 
Republic, Grenada 
(including Carriacou), 
Jamaica, Montserrat, 
Nevis, St. Kitts, St. Lucia, 

$0.680 $0.490 

https://enterprise.verizon.com/service_guide/reg/r_switched_transport.htm
https://enterprise.verizon.com/service_guide/reg/r_switched_transport.htm
https://enterprise.verizon.com/service_guide/reg/r_switched_transport.htm
https://enterprise.verizon.com/service_guide/reg/r_switched_transport.htm
https://enterprise.verizon.com/service_guide/reg/r_switched_transport.htm
https://enterprise.verizon.com/service_guide/reg/r_switched_transport.htm
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St. Vincent/ Grenadines, 
Trinidad/ Tobago, and the 
Turks & Caicos Islands 

Toll-Free Meet Me1 

U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

  $0.600 n/a 

Toll-Free Meet Me1 Guam 
U.S. Mainland, Alaska, 
Hawaii, Puerto Rico, and 
the U.S. Virgin Islands 

$0.680 $0.490 

Toll Meet Me     $0.560 n/a 

Voice Services Meet Me     $0.560 n/a 

Canada Dial Out   Canada $1.010 $0.830 

Canada Toll-Free Meet 
Me 

Canada   $1.010 $0.830 

Premier Service Usage  pre- Verizon Business Services II 

Dial Out 
  

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.720 $0.530 

Dial Out 
U.S. Mainland, Alaska, 
Hawaii and the U.S. Virgin 
Islands 

Selected international 
locations 

Premier Per minute per-bridge 
port usage rates (International 
Switched Access) rates 
identified at the following URL: 
https://enterprise.verizon.com/s
ervice_guide/reg/r_switched_tr
ansport.htm 

Dial Out 
U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

Guam, CNMI, American 
Samoa, Anguilla, Antigua 
(Barbuda), Bahamas, 
Barbados, Bermuda, 
British Virgin Islands, 
Cayman Islands, 
Dominica, Dominican 
Republic, Grenada 
(including Carriacou), 
Jamaica, Montserrat, 
Nevis, St. Kitts, St. Lucia, 
St. Vincent/ Grenadines, 
Trinidad/ Tobago, and the 
Turks & Caicos Islands 

$0.680 $0.490 

Toll-Free Meet Me1 

U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

  $0.720 $0.530 

Toll-Free Meet Me1 Guam 
U.S. Mainland, Alaska, 
Hawaii, Puerto Rico, and 
the U.S. Virgin Islands 

$0.680 $0.490 

Toll Meet Me     $0.510 $0.480 

Voice Services Meet Me     $0.510 $0.480 

Canada Dial Out   Canada $1.010 $0.830 

Canada Toll-Free Meet 
Me 

Canada   $1.010 $0.830 

Unattended Service Usage  VBS II and VBS III 

Toll-Free Meet Me1 

U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.155 n/a 

Toll Meet Me 

U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.115 n/a 

https://enterprise.verizon.com/service_guide/reg/r_switched_transport.htm
https://enterprise.verizon.com/service_guide/reg/r_switched_transport.htm
https://enterprise.verizon.com/service_guide/reg/r_switched_transport.htm
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Canada Toll-Free Meet 
Me 

Canada   $0.790 $0.590 

Unattended Service Usage  Verizon Business Services I 

Toll-Free Meet Me1 

U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.175 n/a 

Toll Meet Me 

U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.175 n/a 

Canada Toll-Free Meet 
Me 

Canada   $0.790 $0.590 

Unattended Service Usage  pre- Verizon Business Services 

Toll-Free Meet Me1 

U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.500 $0.260 

Toll Meet Me 

U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.260 $0.250 

Voice Services Meet-Me 
Access 

    $0.260 $0.250 

Canada Toll-Free Meet 
Me 

Canada   $0.790 $0.590 

Unattended Service Usage 

Dial Out 
U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

Guam, CNMI, American 
Samoa, Anguilla, Antigua 
(Barbuda), Bahamas, 
Barbados, Bermuda, 
British Virgin Islands, 
Cayman Islands, 
Dominica, Dominican 
Republic, Grenada 
(including Carriacou), 
Jamaica, Montserrat, 
Nevis, St. Kitts, St. Lucia, 
St. Vincent/Grenadines, 
Trinidad/Tobago, and the 
Turks & Caicos Islands 

$0.480 $0.280 

Toll-Free Meet Me1 Guam 
U.S. Mainland, Alaska, 
Hawaii, Puerto Rico, and 
the U.S. Virgin Islands 

$0.480 $0.280 

Instant Meeting Service Usage  Verizon Business Services II and Verizon Business Services III 

Dial Out 
  

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.155 n/a 

Dial Out 
U.S. Mainland, Alaska, 
Hawaii and the U.S. Virgin 
Islands 

Selected international 
locations 

Instant Meeting International 
Switched Access rates 
identified at the following URL:  
https://enterprise.verizon.com/s
ervice_guide/reg/r_instant_mee
ting_switched_transport.htm 

Toll-Free Meet Me1 

U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.155 n/a 

Toll Meet Me 

U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.115 n/a 

Canada Toll-Free Meet 
Me 

Canada   $0.790 $0.590 

Canada Dial Out   Canada $0.790 $0.590 

https://enterprise.verizon.com/service_guide/reg/r_instant_meeting_switched_transport.htm
https://enterprise.verizon.com/service_guide/reg/r_instant_meeting_switched_transport.htm
https://enterprise.verizon.com/service_guide/reg/r_instant_meeting_switched_transport.htm
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IP Meet-Me Access 
For customers who subscribed to Instant Meeting Service prior to July 1, 
2009, the applicable rate per-minute, per-port usage charges are the usage 
charges applicable to Toll Meet-Me Access. 

IP Meet-Me Access 
For customers who subscribe to Instant 
Meeting Service after July 1, 2009, the 
following charges apply: 

$0.115 n/a 

IP Dial-Out Access 
For customers who subscribe to Instant 
Meeting Service, the following charges 
apply: 

$0.115 n/a 

Instant Meeting Service Usage  Verizon Business Services I 

Dial Out 
  

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.175 n/a 

Dial Out 
U.S. Mainland, Alaska, 
Hawaii and the U.S. Virgin 
Islands 

Selected international 
locations 

Instant Meeting International 
Switched Access rates 
identified at the following URL: 
https://enterprise.verizon.com/s
ervice_guide/reg/r_instant_mee
ting_switched_transport.htm 

Toll-Free Meet Me1 

U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.175 n/a 

Toll Meet Me 

U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.175 n/a 

Toll Meet Me  IP Access     n/a n/a 

Canada Toll-Free Meet 
Me 

Canada   $0.790 $0.590 

Canada Dial Out   Canada $0.790 $0.590 

Instant Meeting Service Usage  pre-Verizon Business Services 

Dial Out   U.S. Mainland $0.500 $0.260 

Dial Out 
U.S. Mainland, Alaska, 
Hawaii and the U.S. Virgin 
Islands 

Selected international 
locations 

Instant Meeting International 
Switched Access rates 
identified at the following URL: 
https://enterprise.verizon.com/s
ervice_guide/reg/r_instant_mee
ting_switched_transport.htm 

Toll-Free Meet Me1 

U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.500 $0.260 

Toll Meet Me 

U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

U.S. Mainland, Alaska, 
Hawaii, Puerto Rico and 
the U.S. Virgin Islands 

$0.260 $0.250 

Voice Services Meet-Me 
Access 

    $0.260 $0.250 

Canada Toll-Free Meet 
Me 

Canada   $0.790 $0.590 

Canada Dial Out   Canada $0.790 $0.590 

Instant Meeting Service Usage 

Dial Out 
U.S. Mainland, Alaska, 
Hawaii, and the U.S. 
Virgin Islands 

Guam, CNMI, American 
Samoa, Anguilla, Antigua 
(Barbuda), Bahamas, 
Barbados, Bermuda, 
British Virgin Islands, 
Cayman Islands, 
Dominica, Dominican 
Republic, Grenada 
(including Carriacou), 

$0.480 $0.280 

https://enterprise.verizon.com/service_guide/reg/r_instant_meeting_switched_transport.htm
https://enterprise.verizon.com/service_guide/reg/r_instant_meeting_switched_transport.htm
https://enterprise.verizon.com/service_guide/reg/r_instant_meeting_switched_transport.htm
https://enterprise.verizon.com/service_guide/reg/r_instant_meeting_switched_transport.htm
https://enterprise.verizon.com/service_guide/reg/r_instant_meeting_switched_transport.htm
https://enterprise.verizon.com/service_guide/reg/r_instant_meeting_switched_transport.htm
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Jamaica, Montserrat, 
Nevis, St. Kitts, St. Lucia, 
St. Vincent/ Grenadines, 
Trinidad/ Tobago, and the 
Turks & Caicos Islands 

Toll-Free Meet Me1 Guam 
U.S. Mainland, Alaska, 
Hawaii, Puerto Rico, and 
the U.S. Virgin Islands 

$0.480 $0.280 

  
1For Toll-Free Meet-Me Access conference calls which originate outside the U.S. Mainland, Global Access Charges 
set forth below apply.   
 
In those countries where Universal International Freephone Number (UIFN) Conferencing Access is available and 
terminate in the U.S. Mainland, Customer also may avail itself of the following per minute per-bridge port usage 
charges: https://enterprise.verizon.com/service_guide/reg/cp_audioconferencing_hyperlinks.htm#uifn 

  

       

 
1.3 Instant Meeting MRCs.  In addition to the Usage Charges set forth above, the following Monthly 

Recurring Charges (MRCs) apply for Instant Meeting Service, based on the number of ports to which 
Customer subscribes per month: 

  

Number of Ports MRC 

  1     20 $0.00 

21     30 $39.95 

31     40 $49.95 

41     50 $59.95 

51     60 $69.95 

61     70 $79.95 

71     80 $89.95 

81     90 $99.95 

91   100 $109.95 

101  500 $149.00 

501  1000 $249.00 

  
1.4 Global Access Charges.  The following per-minute per-bridge port usage charges apply in the 

following countries based on availability of service, zone and origination access type.  Bridging charges 
are additional and are priced at Customers applicable Toll Meet-Me Access rate per minute.  Global 
Access Transport charges are not eligible for VBS I, VBS II or VBS III discounts.   

  

Zone 

Originating Access Method 

Local Toll Local Freephone 

A $0.08  $0.25 

B Not available Not available 

C $0.10 $0.35 

D $0.10 $0.35 

E $0.25 $0.40 

F $0.20 $0.40 

G $0.50 $0.60 

  
1.5 Features and Options Charges.  See Section II of the Audio Conferencing Features and Options at 

the following URL: 
https://enterprise.verizon.com/service_guide/reg/cp_audioconferencing_features.htm 

 
1.6 Conferencing Term Plans.  Customers may subscribe to Audio Conferencing under a Conferencing 

Term Plan with annual volume and term commitment as follows at the following URL: 
https://enterprise.verizon.com/service_guide/reg/cp_audioconferencing_hyperlinks.htm#plan_f 

 

https://enterprise.verizon.com/service_guide/reg/cp_audioconferencing_hyperlinks.htm%23uifn
https://enterprise.verizon.com/service_guide/reg/cp_audioconferencing_features.htm
https://enterprise.verizon.com/service_guide/reg/cp_audioconferencing_hyperlinks.htm#plan_f
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This plan is not available to new Customers.  Unless otherwise specified, no other discounts will apply 
to Audio Conferencing.   

 
1.7 Optional Calling Plans.  Customer may subscribe to service under the following optional Calling Plans: 

 
1.7.1 Audio Conferencing Optional Calling Plan 1.  Plan eligibility, benefits, rates and charges can be 

found at the following URL: 
https://enterprise.verizon.com/service_guide/reg/cp_audioconferencing_ocp.htm#ocp_1 

 
1.7.2 Audio Conferencing Optional Calling Plan 2.  Plan, eligibility, benefits, rates and charges can be 

found at the following URL: 
https://enterprise.verizon.com/service_guide/reg/cp_audioconferencing_ocp.htm#ocp_2 
 

1.8 Net Conferencing Per-Minute Option.  Net Conferencing usage is calculated and billed on a per-
minute per-Participant basis.   

 

Platform Rate per minute per Participant 

Instant and Advanced Net Conference $0.11 

Reserved Net Conference $0.11 

 
2. OTHER CHARGES 

 
2.1 Cancellation Charges.  The following per reserved bridge port charges will apply for each pre-

scheduled conference call either cancelled by the Customer within 30 minutes of the scheduled 
conference call time or during which fewer than two bridge ports participate, based on call type: 

 

Call Type Charge 

Conferencing Calling $3.50 

  
2.2 Overbook.  A $3.50 overbook charge will apply to each unused, reserved bridge port after the first 50 

unused bridge ports per completed Conferencing Calling call.   
 
2.3 Carrier Cost Recovery Charge (CCRC) & Federal Universal Service Fund (FUSF).  The CCRC 

and FUSF charges can be found at the following URLS: 
https://enterprise.verizon.com/service_guide/reg/m_ccrc.htm 
https://enterprise.verizon.com/service_guide/reg/m_fusf.htm 

 
These charges apply except for the following features: 

• Audio Streaming and Replay 

• Instant Replay 

• Instant Replay Plus 
  
2.4 Customer Support Services.  Customer Support Services charges apply, charges can be found at 

the following URL: 
https://enterprise.verizon.com/service_guide/reg/m_customer_support_services.htm 

 
2.5 Paper Invoice.  Customer will pay the charges specified at the following URL: 

https://enterprise.verizon.com/service_guide/reg/m_paper_invoice_charge.htm 
 
2.6 Property Tax Recovery.  Customer will pay the charges specified at the following URL: 

https://enterprise.verizon.com/service_guide/reg/m_property_tax_recovery_charge.htm 
 
2.7 Convenience Payment.  Customer will pay the charges specified at the following URL: 

https://enterprise.verizon.com/service_guide/reg/m_convenience_payment_charge.htm 
 
2.8 Administrative Expense.  Customer will pay the charges specified at the following URL: 

https://enterprise.verizon.com/service_guide/reg/m_administrative_expense_fee.htm 
 

https://enterprise.verizon.com/service_guide/reg/cp_audioconferencing_ocp.htm#ocp_1
https://enterprise.verizon.com/service_guide/reg/cp_audioconferencing_ocp.htm#ocp_2
https://enterprise.verizon.com/service_guide/reg/m_ccrc.htm
https://enterprise.verizon.com/service_guide/reg/m_fusf.htm
https://enterprise.verizon.com/service_guide/reg/m_customer_support_services.htm
https://enterprise.verizon.com/service_guide/reg/m_paper_invoice_charge.htm
https://enterprise.verizon.com/service_guide/reg/m_property_tax_recovery_charge.htm
https://enterprise.verizon.com/service_guide/reg/m_convenience_payment_charge.htm
https://enterprise.verizon.com/service_guide/reg/m_administrative_expense_fee.htm
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3. INTERNATIONAL AUDIO CONFERENCING RATES AND CHARGES 
 

3.1 Rates and Charges – International AC.  Calculation of usage begins at the connect time of the first 
called party and ends when either the last Participant in the conference call disconnects or the 
applicable conference operator terminates the call.  If a computed charge includes a fraction of a UK 
pence, European cent, Hong Kong cent, Singapore cent, Japanese yen or Australia cent, the fraction 
is rounded up to the nearest whole pence, cent or yen, as applicable.  All per-minute charges will be 
rounded up to the next full minute.  All International AC charges not included in this Service Attachment 
will be charged at Verizon’s then-current standard rates.   

 
3.1.2 Service Charges.  Customer shall pay the following rates for the applicable International AC 

Services, which rates are fixed for the Term of the Agreement.  Except as expressly stated in this 
Service Attachment, no other discounts will apply to International AC.  Customer will be responsible 
for all other rates and charges associated with International AC at the then prevailing standard rates 
and charges.  International AC pricing is based on a per minute, per line rate for bridging and transport, 
based on service type and region, as set forth below.  All references to prices below are in Australian 
Dollars, Hong Kong Dollars, Japanese Yen, Singapore Dollars, Pounds Sterling and/or European 
Euros.  International AC will be invoiced in the designated currency and will be invoiced separately 
from usage occurring in other call centers.  A list of International AC transport country zone bands is 
available at http://www.verizonbusiness.com/external/service_guide/reg/cp_audioconferencing.htm.  
Country Zone definitions may change from time to time. 

 
 International AC Rate per Minute per Participant 

Service Type 
Australia  
(in AUD) 

UK 
(in GBP) 

UK 
(in Euros) 

Hong Kong  
(In HKD) 

Japan 
(in JPY) 

Singapore  
(in SGD) 

Bridging 

Instant Meeting/ Unattended 
Toll Meet Me  

AUD 0.35 £0.16 € 0.2323 HKD 2.00 JPY 28 SGD 0.45 

Standard Toll Meet Me  AUD 0.50 £0.24 € 0.3485 HKD 3.00 JPY 42 SGD 0.68 

Premier Toll Meet Me  AUD 0.65 £0.30 € 0.4356 HKD 3.50 JPY 49 SGD 0.79 

Dial Out Transport 

Domestic* AUD 0.14 £0.06 € 0.0871 No Charge JPY 11 SGD 0.17 

Zone A AUD 0.21 £0.07 € 0.1016 HKD 1.17 JPY 17 SGD 0.25 

Zone B AUD 0.17 £0.07 € 0.1016 HKD 0.94 JPY 13 SGD 0.20 

Zone C AUD 0.17 £0.08 € 0.1162 HKD 0.94 JPY 17 SGD 0.20 

Zone D AUD 0.17 £0.08 € 0.1162 HKD 0.94 JPY 17 SGD 0.20 

Zone E AUD 0.56 £0.17 € 0.2468 HKD 3.12 JPY 44 SGD 0.68 

Zone F AUD 0.56 £0.17 € 0.2468 HKD 3.12 JPY 44 SGD 0.68 

Zone G AUD 0.56 £0.22 € 0.3194 HKD 3.12 JPY 55 SGD 0.68 

Zone H AUD 0.63 £0.25 € 0.37 HKD 3.51 JPY 61 SGD 0.76 

Zone I AUD 0.84 £0.33 € 0.49 HKD 4.68 JPY 66 SGD 1.02 

Zone J AUD 1.12 £0.45 € 0.65 HKD 6.24 JPY 89 SGD 1.36 

Zone K AUD 1.40 £0.56 € 0.81 HKD 7.80 JPY 111 SGD 1.69 

Zone L AUD 3.50 £1.39 € 2.04 HKD 19.50 JPY 277 SGD 4.24 

Local Access Transport 

Domestic* No Charge No Charge No Charge No Charge No Charge No Charge 

Zone A AUD 0.18 £0.04 € 0.07 HKD 1.00 JPY 14 SGD 0.22 

Zone B AUD 0.14 £0.06 € 0.08 HKD 0.78 JPY 11 SGD 0.17 

Zone C AUD 0.11 £0.06 € 0.08 HKD 0.62 JPY 9 SGD 0.14 

Zone D AUD 0.11 £0.06 € 0.08 HKD 0.62 JPY 9 SGD 0.14 

Zone E AUD 0.42 £0.14 € 0.20 HKD 2.34 JPY 33 SGD 0.51 

Zone F AUD 0.25 £0.15 € 0.17 HKD 1.56 JPY 22 SGD 0.27 

Zone G AUD 0.95 £0.28 € 0.40 HKD 3.00 JPY 94 SGD 0.85 

Freephone Transport 

Domestic** AUD 0.21 £0.08 € 0.20 No Charge JPY 78 SGD 0.25 

Zone A AUD 0.49 £0.14 € 0.20 HKD 2.73 JPY 100 SGD 0.59 

Zone B AUD 0.49 £0.14 € 0.20 HKD 2.73 JPY 100 SGD 0.59 

Zone C AUD 0.35 £0.19 € 0.29 HKD 1.95 JPY 83 SGD 0.42 

Zone D AUD 1.26 £0.19 € 0.29 HKD 1.95 JPY 111 SGD 0.42 

Zone E AUD 0.63 £0.22 € 0.33 HKD 3.51 JPY 111 SGD 0.76 

Zone F AUD 0.63 £0.22 € 0.33 HKD 3.51 JPY 111 SGD 0.76 

Zone G AUD 1.12 £0.33 € 0.49 HKD 3.75 JPY 111 SGD 1.00 

Definitions 

http://www.verizonbusiness.com/external/service_guide/reg/cp_audioconferencing.htm
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*Domestic is defined as: 
Sydney Local 

number 

London 
Local 

number 

London Local 
number 

Hong Kong and 
Singapore Local 

number 

Tokyo Local 
number 

Singapore and 
Hong Kong 

Local number 

**Domestic is defined as: Australia UK UK Hong Kong Japan Singapore 

3.2 Currency Conversion.  For purposes of determining the contribution of Audio Conferencing Charges 
billed in a currency other than U.S. dollars towards the AVC, Verizon will convert those Charges from 
the originally-billed currency to U.S. dollars using an average monthly currency exchange rate applied 
to the originally-billed currency Charges invoiced in the corresponding monthly period.  If, at any time 
during the Term of the Agreement, any law, regulation or practice prohibits or significantly impedes 
Verizon's ability to accept non-U.S. currency (including, but not limited to, UK pound sterling, European 
Euros, Hong Kong dollars, Singapore Dollars, Japanese yen, or Australian dollars) in payment of its 
non-U.S. currency invoices, the parties will negotiate in good faith to find a mutually acceptable solution.   

 
3.3 Cancellation Charges.  An additional charge will apply for each pre-scheduled International AC 

session either cancelled by Customer within 30 minutes of the scheduled conference session time or 
during which there are fewer than two participating connections. 

 

3.4 Overbooking Charge.  An overbooking charge will apply to each unused pre-scheduled International 
AC connection after the first 50 unused connections per completed International audio conference. 


