WEBEX CALLING
APPROVED COUNTRY LIST

The list below shows the approved methods of using Webex Calling in the applicable countries.
Any country not listed is not approved for Webex Calling. Customer is required to use Verizon IP
Trunking with Webex Calling where available. The following abbreviations have the following

meaning:

VZ = Customer can order Webex Calling Flex in this country from the Verizon entity in this country.

LGW = Customer can deploy a Webex Calling license in this country with Local Gateway.
Customer will need to contract with a third party for PSTN connectivity.

CCP = Customer can deploy a Webex Calling license in this country with Cloud Connected PSTN.
Customer will need to contract with a third party for PSTN connectivity.

COUNTRY APPROVAL
United States VZ
Argentina VZ
Australia VZ
Austria VZ
Belgium VZ
Brazil VZ
Bulgaria LGW, CCP
Canada VZ
Chile vz
China LGW
Columbia VZ
Costa Rica VZ
Croatia LGW, CCP
Cyprus LGW, CCP
Czech Rep. VZ
Denmark VZ
Estonia LGW, CCP
Finland VZ
France VZ
Germany VZ
Greece LGW
Hong Kong VZ
Hungary LGW, CCP
India LGW
Indonesia CCP
Ireland VZ
Israel LGW, CCP
Italy VZ
Japan LGW, CCP
Latvia CCP
Lithuania LGW, CCP
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Luxembourg VZ
Malaysia LGW, CCP
Malta LGW, CCP
Mexico VZ
Netherlands VZ
New Zealand LGW, CCP
Norway VZ
Philippines CCP
Poland VZ
Portugal VZ
Romania LGW, CCP
Singapore VZ
Slovakia VZ
Slovenia LGW, CCP
South Africa LGW
South Korea VZ
Spain VZ
Sweden VZ
Switzerland VZ
Taiwan LGW, CCP
Thailand CCP
Turkey LGW, CCP
Vietnam CCP
United Arab Emirates LGW
United Kingdom VZ
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