OPTION NO:  64642905

Initial Term:   36 months following the expiration of the Ramp Period.

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  

Ramp Period:  The Ramp Period begins the Effective Date and ends after 6 full months.  At all times during the Ramp Period, Customer will receive the rates, discounts, charges and credits set forth in the Agreement and will not be subject to the AVC.  

Minimum Annual Volume Commitment (“AVC”):  Customer agrees to pay Company no less than $154,000 in Total Service Charges during each twelve month period of the Initial Term.

“Total Service Charges” means all charges, after application of all discounts and credits, for the Services, excluding taxes, governmental charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring charges, goods and services acquired by Company as Customer’s agent, international pass-through access (Type 3/PTT) and charges for international access provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services, and other charges expressly excluded by the Agreement.

Discounts:

Voice Services:  In lieu of any other rates or discounts, the Customer will receive [a discount equal to 25% for the following Voice Services:

Tariffed Usage:  Tariffed usages charges and MRCs for Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.

Classifications, Practices and Regulations:

Underutilization and Early Termination Charges:  If Customer’s Total Service Charges do not reach the AVC in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 75% of the unmet AVC.  If:  (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause, then Customer will pay, within thirty (30) days after such termination:  (i) an amount equal to 75% of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in the Term, plus a pro rata portion of and all credits received by Customer. 

Credits:

One-Time Credit:

Sign Up Credit:  Provided that Customer executes and delivers the Agreement to the Company no later than an agreed upon date, Customer shall receive a credit equal to $1,255 which will be applied against Customer's Interstate and International Total Service Charges.

Payment Arrangements:  Customer will pay all Company charges (except disputed amounts) within 30 days of receipt of invoice.

Promotion:  The Customer is eligible for the following promotion as set forth in the Guide:

General Installation Waiver Promotion – V5.0

OPTION NO:  66321200

Initial Term:   36 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  
Minimum Annual Volume Commitment (“AVC”):  Customer agrees to pay Company no less than $210,000 in Total Service Charges during each contract year.

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement, excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust Security Service Provider listed in the Guide, and other charges expressly excluded by this Agreement.  

Rates and Charges:

Data Services:

Access:

Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring charges ranging from $180 to $280 DS-1 TDM-based Network Services Local Access Services at 2 CLLI codes mutually agreed upon by Customer and Company.

Classifications, Practices and Regulations:

Underutilization and Early Termination Charges:  If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 75% of the unmet AVC.  If:  (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause, Customer shall pay, within thirty (30) days after such termination:   (i) an amount equal to 75% of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in the Term, plus a pro rata portion of any and all credits received by Customer.

Credits:

One Time Credit: 

Migration Credit:  Customer will receive a credit equal to $19,725 to be applied against Customer's designated Total Service Charges incurred for Interstate and International Services. 

Payment Arrangements:  Customer shall pay all Company charges (except disputed amounts) within 30 days of invoice date.

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

Company Business Services 90 Day Satisfaction Guarantee

General Installation Waiver Promotion – v5.0

OPTION NO:  321903, Rev Jan ’16, Amend 4
Initial Term:  The “Initial Term” will begin on January 1, 2012 and shall expire one contract year thereafter.  Prior to the expiration of the Initial Term, Customer may elect to extend the Term of the Agreement via an amendment for an additional two contracts (“Optional Term Extension”).  Customer does not have to satisfy the Annual Minimum during the Initial Term in order to exercise the Optional Term Extension.  The Optional Term Extension shall be effective and Customer would then be eligible to receive the pricing sections on such amendment effective date.  Customer shall pay the Annual Minimum during each contract year of the Optional Term Extension.

Extended Term:  Upon the expiration of the Initial Term, the Agreement shall automatically be extended (“Extended Term”) on a month-to-month basis until ether party terminates it upon 60 days prior written notice to the other party.  

During the Extended Term, Customer agrees to pay Company no less than one-twelfth (1/12th) of the Annual Minimum (and sub-minimums) in Usage Charges during each monthly period after the expiration of the Initial Term.

Term:  Commencing on the 3rd Amendment Effective Date, the “Term” will start anew an end upon the completion of twenty-four (24) consecutive months, at which time the Agreement is automatically extended (“Extended Term”) on a month-to-month basis until either party terminates it upon 60 days prior written notice.
Minimum Volume Requirement:  Customer’s Eligible Usage Charges from all Services must equal or exceed $17,500,000 during each contract year (the “Annual Minimum”).  “Contract Year” is defined as each consecutive twelve (12) month period of the Term commencing on the 3rd Amendment Effective Date.
Minimum Volume Requirement:  Commencing on the 3rd Amendment Effective Data, Customer’s Eligible usage Charges from all Services purchased during each Contract Year must equal or exceed $17,800,000.00 (the “Annual Minimum”
“Eligible Usage Charges” means Customer’s Recurring Charges and Usage Charges for one or more Services provided under the Agreement, which charges are calculated at Base Rates.  The following charges are excluded from the definition of Eligible Usage Charges:  (a) Taxes; (b) charges for equipment and collocation; (c) charges incurred where Company acts as agent for Customer in the acquisition of goods or Services; (d) non-recurring charges (e.g., installation, expedite or de-installation charges); (e) Governmental Charges; and (f) other charges expressly excluded in the applicable Schedules to the Agreement.

Rates and Charges: 

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0130 to $0.7109 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Voice Service:  International Outbound Voice Service and international Card usage terminating in the following location: Algeria, Argentina, Australia (Christmas/Cocos), Austria, Bahamas, Bangladesh, Barbados, Belarus, Bermuda,  Belgium, Bolivia, Brazil, British Virgin Islands, Bulgaria, Canada, Cayman Islands, Chile/Easter Island, China, Colombia, Costa Rica, Croatia, Cyprus, Czech Republic, Denmark, Dominica, Dominican Republic, Ecuador, Egypt, El Salvador, Finland, France, Germany, Guadeloupe, Guyana, Haiti, Honduras, Hong Kong, Hungary, Iceland, Indonesia, India, Ireland, Israel, Italy (Vatican City), Jamaica, Japan, Kenya, South Korea, Macedonia, Malaysia, Mexico (all bands), Nepal, Netherlands, New Zealand (Antsctiptcrn), Norway, Panama, Paraguay, Peru, Philippines, Poland, Portugal, Romania,  Russia (Lazlstm/Tadjkstn), Saudi Arabia, Singapore, South Africa, Spain (w Sahara), St. Kitts/Nevis, St. Vincent/Grenadines, Sweden, Switzerland (Liechtenstein), Taiwan, Thailand, Trinidad/Tobago, Turkey, United Arab Emirates, United Kingdom and Venezuela.

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following location: Canada.

Domestic Switched Data: Domestic Outbound and domestic Inbound Switched Data usage in multiples of 64 kbps within the US mainland or Hawaii. 

International Outbound Switched Data Service: U.S.-originating International Outbound Switched Digital Service terminating in the following location:  Canada.

Toll Free Service:  In lieu of all other rates, discounts, or promotions, Customer will pay fixed monthly recurring charges ranging from $5 to $15 for Toll Free Service, based on Termination.  
	Termination

	DAL

	CBL


In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.0150 to $0.0840 for the following Voice Services. 

ECR Feature Charges: Per-call feature charges for the following features:  

Menu Routing

Message Announcement

Database Routing

Advanced Database 

Announced Connect

Busy Ring No Answer 

TakeBack and Transfer 

Caller TakeBack

Speech Recognition

Note: Company will provide for the following routing features for no additional charges:  Day of the Week routing, Percentage Allocation Routing, and Alternate Routing.

Monthly Domestic Audio Conferencing Minute Tiers:

	Tier 1
	0
	to
	7,000,000

	Tier 2
	7,000,001
	to
	15,000,000

	Tier 3
	15,000,001
	to
	and above


Tier 1 rates $0.0135 to $0.1350, Tier 2 rates $0.0130 to $0.1300 and Tier 3 rates $0.0122 to $0.1275.

Audio Conferencing (Preferred Provider):  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0450 to $0.2400 for the following Conferencing Services:

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.  Charges are inclusive of both bridging and transport, unless noted otherwise indicated. 

Audio Conferencing (Non-Endorsed Provider):  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0575 to $0.2600 for the following Conferencing Services:

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.  Charges are inclusive of both bridging and transport, unless noted otherwise indicated. 

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0230 to $0.3500 for the following Conferencing Services:

Instant Replay Plus: Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Global Access Transport Charges:  Fixed per-minute per bridge-port usage charges based on availability of service, zone (A-G) and Local Toll or Local Freephone originating access type.

Video Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.1400 to $4.000 for the following Videoconferencing Services:

Domestic Videoconferencing:  Port usage charges and Dial-Out Transport charges per increment of 2 channel 112/128 kbps, for domestic Videoconferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

Domestic ISDN Videoconferencing:  Port usage charges per minute per video bridge port (“Bridging Charges”) and dial-out transport usage charges per minute for transport (per 2 channels 112/128 kbps), with rounding to the next higher full minute. Bridging Charges include charges based on charge type, including Premier/Standard/Unattended ISDN Bridging and Instant Video ISDN Bridging and there is an additional per call minute charge for Premier Video Conferencing.   Transport charges apply to the following countries: US, Australia, Hong Kong, Japan, Singapore, UK, Thailand, India and Video Regions 1-4.

Data Services:

Access: 
DS0 and DS-1 Network Services Local Access Service:  In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $64 to $180 for DS0 and DS-1 Network Services Local Access Service. 

Dedicated DS-3 Access Service:  In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,540 to $3,500 for DS-3 and DS-3 Type 3 Dedicated Access Service at 29 NPA/NXX locations mutually agreed upon by the Customer and the Company.  Pricing for 16 NPA/NXX locations is for channelized and unchannelized.

Unchannelized Type 1 OC-3 Access:  In lieu of any other rates and discounts, the Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,500 to $5,700 and one time non-recurring charges ranging form $0 to $500 for Unchannelized Type 1 OC-3 Access circuits at 5 NPA/NXX locations mutually agreed upon by the Customer and the Company. 

The non-recurring charge shall be waived for all circuits for which Customer commits to a two (2) year circuit term.  In the event that Customer commits to a two (2) year circuit term for one of the above listed locations thereby benefiting from the non-recurring charge waiver, but Customer terminates such circuit prior to the expiration of the relevant circuit term, Customer shall be invoiced for and required to pay the applicable non-recurring charge which had previously been waived.

Type 3 (Offnet) OC-3 Access:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring charges ranging from $3,000 to $10,050 for OC-3 Type 3 (Offnet) circuits at 4 NPA/NXX/Circuit IDs mutually agreed upon by the Customer and the Company.  A 12 month term applies.  
Monitoring Condition:  In the event Customer disconnects any of the above circuits prior to the expiration of the relevant circuit term commitment, Company reserves the right to access an early termination penalty equal to the monthly recurring charges multiplied by the number of months remaining in the unexpired portion of the circuit term commitment.
Type 1 (Offnet) OC-12 Access:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring charge of $4,800 for Type 1 (Offnet) OC-12 Access circuits at all Type 1 NPA/NXX locations/Circuit IDs mutually agreed upon by the Customer and the Company.  
Monitoring Condition:  In the event Customer disconnects any of the above circuits prior to the expiration of the relevant circuit term commitment, Company reserves the right to access an early termination penalty equal to the monthly recurring charges multiplied by the number of months remaining in the unexpired portion of the circuit term commitment.
E-1 Access:  In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring per-circuit local loop charge of $300 for E-1 Access circuits at 1 NPA/NXX Company Lit location mutually agreed upon by the Customer and the Company.

Type 1 Access:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring charges ranging from $60 to $6,000 for Type 1 DS0, DS-1, DS-2, OC-2 and OC-12 Access.

Co-locate Cross Connection Charges:  Customer will pay monthly recurring charges ranging from $0 to $500 for DS0, DS-1, DS-3 and OC-12 Co-locate Cross Connection Charges.  No local access charges are accessed for these circuits.

U.S. Private Line Service:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring IOC charges ranging from $3,050 to $14,200 for DS-3 U.S. Private Line Service at 6 NPA/NXX locations pairs mutually agreed upon by Customer and Company.
Linear Wave Circuits:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring charge of $16,800 for 10G Linear Wave at location pair/1 Circuit ID mutually agreed upon by Customer and Company.  A three term applies.

Notes:

1. Access is included on both ends at 1 NPA/NXX location pair mutually agreed upon by Customer and Company.

2. The monthly recurring charge includes IOC and legacy Company Type 1 access on both ends at 1 NPA/NXX location pair mutually agreed upon by Customer and Company.  Customer will not be billed any additional charges for access.

3. There is no additional charge for legacy Company Type 1 access at 1 Georgia location and Type 3 access at 1 location in North Carolina.  If Customer’s access is not provided in a Company Type 1 facility, then Customer’s standard Dedicated Access rates as shown in the Agreement will apply.

4. There is no additional charge for Type 3 access on both ends of 1 NPA/NXX location pair mutually agreed upon by Customer and Company.

U. S. Private Line Service:  In lieu of any other rates and discounts, Customer will pay a fixed monthly IXC charge of $10,650 for OC-12 US Private Line Service at 1 city pair mutually agreed by Customer and Company.  The monthly recurring charge does not include access loops.

Global Inbound Service:  In lieu of any other rates and discounts, Customer will pay a rate of $0.75 per minute between the locations New Zealand to New Zealand (Originating Zone:  4 to Terminating Zone:  Oceania) 

Global Data Link Service:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring charge of $10,700 (including Type 1 loops on both sides) for DS-3 Global Data Link Service (which were installed prior to the Agreement Commencement Date) originating in the United States and terminating in London.
In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring IXC charge of $2,200 for DS-3 Global Data Link Service at 1 Circuit ID/location pair mutually agreed upon by Customer and Company.  A 1 year term applies.  Access is additional.
Global Business Line:  Customer shall pay a fixed per minute rate of $0.31 for U.S. origination to International termination for the term zone of Asia.  

Metro Private Line Service:  Customer shall be eligible to receive the following rates for DS0 Point to Point Metro Private Line circuits installed on or before the Commencement Date of the Agreement:  

	Mileage
	Region 1
	Region 2
	Region 3
	Region 4
	Region 5
	Region 6
	Region 7

	0 Mile
	$99.90
	$99.90
	$99.90
	$99.90
	$99.90
	$99.90
	$99.90

	1 Mile
	$108.00
	$108.00
	$108.00
	$108.00
	$108.00
	$108.00
	$108.00

	Each additional mile
	$1.80
	$1.80
	$1.80
	$1.80
	$1.80
	$1.80
	$1.80


Customer shall be eligible to receive the following rates for DS0 Endlinks Metro Private Line circuits installed on or before the Commencement Date of the Agreement:  

	Mileage
	Region 1
	Region 2
	Region 3
	Region 4
	Region 5
	Region 6
	Region 7

	0 Mile
	$53.10
	$53.10
	$53.10
	$53.10
	$53.10
	$53.10
	$53.10

	1 Mile
	$61.20
	$61.20
	$61.20
	$61.20
	$61.20
	$61.20
	$61.20

	Each additional mile
	$1.80
	$1.80
	$1.80
	$1.80
	$1.80
	$1.80
	$1.80


	DS0 Endlink Pricing

	Region 1
	0 Mile

$80.00
	1 Mile

$110.00
	Add’l Mile

$1.00

	Region 2
	0 Mile

$86.50
	1 Mile

$167.50
	Add’l Mile

$2.10

	Region 3
	0 Mile

$72.50
	1 Mile

$105.25
	Add’l Mile

$1.98

	Region 4
	0 Mile

$59.00
	1 Mile

$96.00
	Add’l Mile

$3.45

	Region 5
	0 Mile

$70.00
	1 Mile

$96.00
	Add’l Mile

$1.00

	Region 6
	0 Mile

$67.00
	1 Mile

$94.30
	Add’l Mile

$1.15

	Region 7
	0 Mile

$71.60
	1 Mile

$99.20
	Add’l Mile

$1.60


	DSO Type 2 Point to Point Pricing

	Region 1
	0 Mile

$163.00
	1 Mile

$184.00
	Add’l Mile

$1.00

	Region 2
	0 Mile

$167.00
	1 Mile

$235.00
	Add’l Mile

$2.10

	Region 3
	0 Mile

$144.25
	1 Mile

$177.15
	Add’l Mile

$1.97

	Region 4
	0 Mile

$116.00
	1 Mile

$148.00
	Add’l Mile

$2.45

	Region 5
	0 Mile

$140.00
	1 Mile

$166.00
	Add’l Mile

$1.00

	Region 6
	0 Mile

$125.00
	1 Mile

$148.00
	Add’l Mile

$1.15

	Region 7
	0 Mile

$139.00
	1 Mile

$165.20
	Add’l Mile

$1.00


DS-1 Point to Point:  Except as provided above, Customer will receive a per mile rate of $250 for 0 – 6 miles and a 30% discount for 7+ miles for DS-1 Point to Point Metro Private Line Service (Type 1/4a) circuits installed on or after the Commencement Date of the Agreement.

DS-3 Point to Point:  Except as provided above, Customer will receive a per mile rate of $1,750 for 0 – 6 miles and rate of $2,500 for 7+ miles for DS-3 Point to Point Metro Private Line Service (Type 1/4a) circuits installed on or after the Commencement Date of the Agreement.

DS-1 Endlinks:  Except as provided above, Customer will receive a 30% discount for 26+ miles for DS-1 Endlinks Metro Private Line Service circuits installed on or after the Commencement Date of the Agreement.

DS-3 Endlinks:  Except as provided above, Customer will receive a per mile rate of $1,000 for 0 – 6 miles and rate of $1,500 for 7+ miles for DS-3 Endlinks Metro Private Line Service (Type 1/4a) circuits installed on or after the Commencement Date of the Agreement.

DS-1 Endlinks Metro Private Line Service:   For mileage of 26 miles or greater, Customer will pay the greater of:  (a) the standard incumbent local exchange carrier rates less 35% or (b) the Company off-net cost plus 25%.

Type 2 DS-1 Point to Point:  Customer will pay the greater of:  (a) the standard incumbent local exchange carrier rates less 25% or (b) the Company off-net cost plus 25%.

Type 2 DS-3 Point to Point:  Customer will pay the greater of:  (a) the standard incumbent local exchange carrier rates less 35% or (b) the Company off-net cost plus 25%.

Metro Private Line Service:  In lieu of any other rates and discounts, Customer will pay fixed month recurring per circuit charge ranging from $3,858 to $11,605 and a non-recurring charge of $1,200 for 100 Mbps and 1 Gig Metro Private Line Service at 4 location pairs mutually agreed upon by Customer and Company.  A one year term applies for 3 of the 4 location pairs.  The term is not applicable to one of the location pairs.

Metro Private Line Service – High Bandwidth Type 1/4a:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring charges ranging from $4,126 to $4,998 for 2.5 Gbps Transparent Channel – Unprotected, 10 Gbps Transparent Channel – Unprotected and 4 Gbps Fiber Channel – Unprotected Type 1/4a Metro Private Line Service.  A 1 year term applies.  If Customer disconnects the circuits prior to expiration of the applicable circuit term, Company reserves the right to assess an early termination penalty equal to the monthly recurring charge multiplied by the number of months remaining in the unexpired portion of the circuit term.

Type 1 or 4a DS-3 and OC-3 Metro Private Line Point to Point Service:  In lieu of any other rates and discounts, Customer will pay fixed month recurring per circuit charge ranging from $1,500 to $2,047 for Type 1 or 4a DS-3 and OC-3 Point to Point Metro Private Line Service at 2 Circuit IDs mutually agreed upon by Customer and Company.  A one year service term will commence on the 2nd Amendment Effective Date.  If Customer cancels the circuit prior to the completion of the one-year term, Company reserves the right to assess an early termination penalty equal to 100% of the monthly recurring charge times the months remaining in the one-year term at the time of termination.

Point to Point Metro Private Line Service Type 4a:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring charges ranging from $135 to $1,175 for all new and existing Point to Point Metro Private Line Service Type 4a circuits.

Metro Private Line Wave Length Base System:  In lieu of any other rates and discounts, Customer will pay monthly recurring charges ranging from $22,915 to $37,585 for Multipoint – Per Premises - Protected (1 Customer, 0 IXC POP, 1 Local Nodes and Multipoint – Per Premises – Protected (Hauppauge) and 2 Customer, 0 IXC POP, 4 Local node (NY/NJ).

U.S. Private Line Service:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring charges ranging from $2,600 to $4,194 for DS-3 U.S. Private Line Service at 3 location pairs mutually agreed upon by Company and Customer.  A one year term applies.  Local access is included at no additional charges.  If Customer disconnects the circuits prior to expiration of the applicable circuit term, Company reserves the right to assess an early termination penalty equal to the monthly recurring charge multiplied by the number of months remaining in the unexpired portion of the circuit term.

Linear Wave Circuits:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring charge of $10,160 for 10G Linear Wave circuits at 1 Circuit ID/location pair mutually agreed upon by Customer and Company.

OC-n Sonet-based Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay fixed local access channel monthly recurring charges ranging from $4,680 to $5,301 for OC-3 Type 3 Network Services Local Access Services at 2 CLLI codes mutually agreed upon by Customer and Company.  A 1 year minimum circuit service commitment applies.  Customer commits to pay the circuit monthly recurring charge for the applicable service period, even if terminated sooner (unless terminated by the Customer for Cause).

Frame Relay Service:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring port charges (based on port speeds) ranging from $163 to $4,680 and fixed monthly recurring PVC Committed Information rates ranging $12 to $8,439 for domestic Frame Relay Service.

Discounts:

Voice Services:  In lieu of any other rates and discounts, the Customer will receive a discounts ranging from 10% to 63% for the following Voice Services:

International Outbound Voice Service: Standard Guide rates for International Mobile termination.

International Toll Free Voice Service:  Standard Guide VBSII Type 18 rates for International Toll Free Voice Service.

Global Card Access:  Standard Guide rates for Global Card Access usage.  Customer shall receive an additional discount for United Sates to Japan and Japan to United States rates.

International Inbound Switched Digital Service:  Standard VBSII Guide rates for International Inbound Switched Digital.

Global Inbound Service:  Customer shall pay standard rates for Global Inbound (except for New Zealand to New Zealand).

Tariffed Usage:  Tariffed usages charges and MRCs for Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.


Conferencing Services:  In lieu of any other rates and discounts, the Customer will receive discounts ranging from 20% to 40% for the following Conferencing Services:

US Dial Out International Audio Conferencing:  Preferred and Non-Endorsed Providers -- The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Data Services:  In lieu of any other rates and discounts, the Customer will receive a discounts ranging from 25% to 72% for the following Data Services:

Access:  Standard VBS2 Guide local loop charges for Type 3 DS-3 Network Services Local Access Service. 

Global Data Link:  Standard Guide rates for E1 Global Data Link Service (and for speed below E-1 circuits installed after the Agreement Commencement Date).

Private Line Service: International Private Line Service U.S. half-circuit charges then current Regional Terms rates and does not include or apply to local access charges.

Global Business Line:  Standard Guide fixed per minute standard rates in effect as of March 31, 2002.   

Frame Relay Service:  Standard VBS2 Guide monthly recurring port and PVC charges for domestic and international Frame Relay Service.

Classifications, Practices and Regulations:
Underutilization:  If, in any contract year, Customer’s Eligible Usage Charges are less than the Annual Minimum, then Customer will pay: (a) all accrued and undisputed but unpaid charges incurred by the Customer; and (b) an underutilization charge (which Customer hereby agrees is reasonable) equal to 50% of the difference between Customer’s Eligible Usage Charges during such contract year ant the Annual Minimum.

Partial Termination Without Early Termination Liability for Reasons other than Cause.  Company or Customer may terminate or discontinue services pursuant to other instances which may not be tantamount to “Cause” but for which the right of termination or discontinuance (without any early termination liability for Customer) is provided for in the agreement, (e.g. Customer may terminate an affected Service for a material and adverse change to the Guide)  If Customer terminates an affected Service pursuant to the agreement, Company shall promptly refund to Customer any outstanding credit balances for any affected Services not received and charges not incurred through the effective date of termination of such Services.

Credits:

Achievement Credit:  For each Contract Year during which Customer’s annual total Eligible Usage Charges is equal to or greater than one of the levels specified below, Customer shall receive a credit equal to one of the corresponding Achievement Credits.  The amount of such credit shall be calculated and set forth under a further written amendment to the agreement.  The Achievement Credit will be applied to Customer’s Total Service Charges incurred for interstate and international services.
	Cumulative Eligible Usage Charges in a Contract Year
	Achievement Credit as a percentage of Total Eligible Usage Charges for applicable Contract Year

	$27,000,000 to less than $30,000,000
	2%

	$30,000,000 to less than $33,000,000
	3%

	$33,000,000 to less than $36,000,000
	4%

	$36,000,000 or more
	6%


Award of Achievement Credit:  Customer will receive an achievement credit equal to $964,058.26 to be applied against Customer’s Total Service Charges incurred for interstate and international services.

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $163,538.00 plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts contained in the 3rd Amendment as of January 1, 2013, following Customer’s signature and delivery to Company of the 3rd Amendment, Company shall provide Customer with a billing adjustment credit equal to $400,000.00 in the first billing period of the Term following the 3rd Amendment Effective Date.

One-Time Credit:

One-Time CBL/DAL Credit:  Customer will receive a one-time credit equal to $2, to be applied against Customer’s Total Service Charges incurred for interstate and international services.

Expedite Pool Credit:  Customer will receive a credit equal to $30,000 to be applied against Customer’s Total Service Charges incurred for interstate and international services.

Waivers:

Paper Invoice Fee:  The Company will waive the Paper Invoice Fee for the duration of the term.

M13 Waiver:  The Company will waive M13 charges associated with channelized DS3 Service.

Access:  The Company will waive the Customer’s monthly recurring Access Coordination (“AC”) and Central Office Connection (“COC”) Charges. 

Co-locate Cross Connection Charges:  The Company will waive the Customer’s monthly recurring Access Coordination (“AC”) and Central Office Connection (“COC”) Charges for Co-locate Cross Connection charges.

DNIS Dialed Number Identification Services (“DNIS”):  The Company will waive charges associated with Option 3 Inbound Voice Services.

Combined Feature Package:  In lieu of any other rates and discounts, Company will waive the monthly recurring charge set forth in the Guide for the Combined Feature Package.

Alternate Routing:  In lieu of any other rates and discounts, Company will waive the monthly recurring charges set forth in the Guide for Alternate Routing.

Installation Waiver:  For the Term, Company will waive the one-time installation and other one-time, non-recurring, standard (non-expedite) charges associated with the implementation of domestic U.S. Services under the Agreement, excluding installation charges by third party providers contracted for by Customer and installation charges imposed by foreign Post Telephone and Telegraph administrations (“PTTs”) or circuits greater than 45 Mbps from Local End Circuit providers (“LECs”).  In addition to the above restrictions, installation charges for the following Services are not subject to the above installation waivers: digital subscriber line (“DSL”) Services, Company Internet Services including Internet Dedicated Services (domestic and international Services), Services provisioned by MCI International Services Inc., Managed Services, Hosting Services, Virtual Private Network (“VPN”) Services, and Services provisioned by or through Axtel (in Mexico) and Embratel (in Brazil).

Preferred Conferencing Provider Clause:  

· During the Term of the Agreement, Company will be one of two Customer preferred providers of Customer audio conferencing calling services (“Preferred Conferencing Provider Clause”).  

· In furtherance of the Preferred Provider clause, Customer will in good faith facilitate and encourage the use Company conferencing services by Customer employees, when, where and in ways practicable.  

· Customer shall provide Company with a list of conferencing moderators which are those employees of Customer who schedule and otherwise arrange conference calls for Customer, as well as applicable contact information.  Customer agrees that Company may contact these conferencing moderators for purposes of providing educational and marketing materials.

· Customer agrees to provide Company with written notice if it elects to terminate the Preferred Conferencing Provider Clause.  Such written notice must be received at least 60 days prior to the requested termination date of the Preferred Conferencing Provider Clause.  Customer agrees that the “Non-Endorsed Provider” rates listed in the Agreement will apply upon the termination of the Preferred Conferencing Provider Clause. 
Payment Arrangements:  Unless otherwise specified in a Schedule or Service Attachment attached to the Agreement, all amounts due for Services will be billed and paid in US dollars.  Customer is required to pay Company all disputed amounts for Services, including without limitation any applicable underutilization charges and/or early termination charges, within thirty (30) days after the date of Company’s invoice.  Subject to the process described as Good Faith Billing Disputes, amounts not paid on or before forty-five (45) days from invoice date will be considered past due, and Customer agrees to pay a late payment charge equal to the lesser of:  (a) one and one-half percent (1.5%) per month, compounded or (b) the maximum amount allowed by applicable law, as applied against the past due amounts.

OPTION NO:  65285307 (rev. Jun15, Amendment 8)
Initial Term:  36 months

Commencing on the expiration of the Initial Term; the Initial Term shall start anew and continue for 2 months (ending April 30, 2015).

Commencing on the 8th Amendment Effective Date, the Term will be extended for a period of 36 months following the expiration of the Initial Term.

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”), the terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Ramp Period:  The Ramp Period shall begin on the Effective Date and continue for a period of 3 months following the Effective Date.  Commencing with the Effective Date and at all times during the Ramp Period thereafter, Customer will receive the rates, discounts, charges and credits set forth herein and will not be subject to the AVC.  

Annual Volume Commitment (“AVC”):  Customer agrees to pay Company no less than $1,100,000 in Total Service Charges (“AVC”) during each contract year of the Term. 
Commencing on the 8th Amendment Effective Date and for the first contract year, Customer’s AVC will be $1,100,000.  Customer’s AVC for the second and any subsequent contract year(s), of the Term will be $1,500,000.

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international pass-through access (Type 3/PTT) and charges for international access or provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services and other charges expressly excluded by this Agreement.

Rates and Charges:
Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.013 to $0.029 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

Data Services: 

Access:
In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $180 to $7,795 for DS-1, DS-3 and OC-3 Access Service at 30 CLLI codes mutually agreed upon by the Customer and the Company.

Discounts: 

Voice Services:  In lieu of any other rates or discounts, the Customer will receive discounts ranging from 20% to 25% for the following Voice Services:

International Outbound Voice Service, Including International Calling Card Service: Standard Guide Type 24 rates for US originating International Outbound Voice Service.

International Toll Free Voice Service:  Standard Guide VBS3 rates for International Toll Free Voice Service.

Tariffed Usage:  Tariffed usages charges and MRCs for Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 50% of the unmet AVC.  If Customer’s Total Service Charges do not reach the AVC in any contract year because the Agreement is terminated early by Customer without Cause or by the Company with Cause, Customer shall pay an “Early Termination Charge” equal to 50% of the unmet AVC plus a pro rata portion of any credits received by Customer.

Credits: 

One Time Credits: 

Migration Credit:  Customer shall receive a one-time credit equal to $175,000 to be applied to Customer’s Total Service Charges incurred for interstate and international services.

Private IP Install Credit:  Customer will receive a credit of $7,500 to be applied against Customer’s Total Service Charges incurred for interstate and international services.

Private IP Install Credit:  Customer will receive a credit of $116,000 to be applied against Customer’s Total Service Charges incurred for interstate and international services.

Professional Services and Network Services Credit Pool:  Customer will receive a credit equal to $112,000 to be applied against Customer Total Service Charges incurred for interstate and international services.

Achievement Credits:  If during any contract year, Customer's annual Total Service Charges (excluding Company internationally billed services) equal one of the levels below, Customer shall receive the corresponding Achievement Credits.  The Achievement Credit will be applied against Customer's designated Total Service Charges incurred for Interstate and International services and any other services mutually agreeable by the Company and Customer.

	Annual Total Service Charges
	Achievement Credit

	$1,600,000.00 - $1,799,999.99
	$25,000.00

	$1,800,000.00 - $1,999,999.99
	$50,000.00

	$2,000,000.00 - $2,249,999.99
	$75,000.00

	$2,250,000.00+
	$100,000.00


Award of Achievement Credit:  Customer will receive an Achievement Credit equal to $25,000 to be applied against Customer’s Total Service Charges incurred for interstate and international services.

Achievement Credits:  If at the end of any contract year, Customer's annual Total Service Charges (excluding Company internationally billed services) equal one of the levels below, Customer shall receive the corresponding Achievement Credits.  The Achievement Credit will be applied against Customer's designated Total Service Charges incurred for Interstate and International services and any other services mutually agreeable by the Company and Customer.

	Contract Year - Total Service Charges
	Achievement Credit

	$2,250,000 - $2,499,999
	$25,000.00

	$2,500,000 - $2,749,999
	$55,000.00

	$2,750,000.00 - $2,999,999.99
	$75,000.00

	$3,300,000.00+
	$100,000.00


Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

General Installation Waiver Promotion – V5.0

OPTION NO:  65881502

Initial Term:  36 months following the termination of the Ramp Period.  

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  

Ramp Period:  The Ramp Period begins on the Effective Date and ends after 3 full months.  At all times during the Ramp Period, Customer will receive the rates, discounts, charges and credits set forth in the Agreement and not be subject to the AVC.  

Minimum Annual Volume Commitment (“AVC”):   Customer agrees to pay Company no less than $94,000.00 in Total Service Charges (“AVC”) during each twelve-month period during the Initial Term.

“Total Service Charges” means all charges, after application of all discounts and credits, for the Services, excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring charges, goods and services acquired by Company as Customer’s agent, international pass-through access (Type 3/PTT) and charges for international access provided by Company (Type 1), charges for Security Services provided by Cybertrust, Inc. or, affiliates set forth in the Guide as providers of Cybertrust Security Services, and other charges expressly excluded by the Agreement. 

Rates and Charges:

Data Services:

Access:

Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring local loop charge of $210 for DS-1 TDM-based Network Services Local Access Services at 5 CLLI codes mutually agreed upon by Customer and Company.

Classifications, Practices and Regulations:

Underutilization and Termination with Liability: If Customer's Total Service Charges do not reach the AVC in any Contract Year during the Initial Term, Customer shall pay: an "Underutilization Charge" equal to 75% of the unmet AVC.  If, (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause, then Customer will pay, within thirty (30) days after such termination:  (i) an amount equal to 75% of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in the Term, plus a pro rata portion of any and all credits received by Customer.  

Payment Arrangements:  Customer agrees to pay all the Company charges (except disputed amounts, as defined below) within thirty (30) days of Customer’s receipt of the invoice.  

Promotion: The Customer is eligible for the following promotion as set forth in the Guide:

General Installation Waiver Promotion – V5.0

OPTION NO:  1852769411 (rev. Jan 12, Amendment 1)
U.S. Term:  U.S. Term shall mean the Initial Term and Extended Term.  The “Initial Services Term” for U.S. Services will begin on the U.S. Services Effective Date and end thirty-six (36) monthly periods after the U.S. Services Effective Date at which time the U.S. Terms, including the rates and charges set forth in the Service Attachments are automatically extended on a month-to-month basis until either party terminates it upon 30 days prior written notice (“Extended Term”).  

U.S. Services Effective Date:  U.S. Services Effective Date means the first day of the second full monthly billing cycle following the date that the global terms  or a contract first applies to U.S. Services.

Annual Volume Commitment (“AVC”):  Customer agrees to pay Company no less than $35,000 in Contributing Charges which Customer must pay during each contract year, for the number of contract years to which Customer has committed.

“Contributing Charges” means all charges, after application of all discounts and credits, incurred by Customer and U.S. Customer Purchaser Affiliates for U.S. Services , specifically excluding:  (a) Taxes; (b) charges for equipment and data center services (except as otherwise stated herein); (c) charges incurred for goods or services where Company or its affiliate acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges; (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); (g) Company Wireless charges; (h) Company ILEC charges; (i) Document Delivery Fax charges; (j) charges for security services provided by Cybertrust, Inc. or by its affiliates set forth in the Guide as providers of Cybertrust security services, and (k) other services expressly excluded by the Agreement.

Rates and Charges:

Data Services:  

Access:

Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring local loop charge of $200 for DS-1 TDM-based Network Services Local Access Services at 1 CLLI code mutually agreed upon by Customer and Company.

Classifications, Practices and Regulations:

Underutilization Charges:  N/A

Early Termination Charges for Services included within Contributing Charges:  For services included within the Contributing Charges, the Early Termination Charge applies only if the Services included within Contributing Charges are terminated.  That Early Termination Charge shall be equal to 50% of the remaining aggregate of the AVC(s) (and a pro rata portion for any partial contract year), plus any amounts due under the applicable Service Attachment or Service Order for termination of a service before the end of the Service Commitment.

Payment Arrangements:  Customer shall pay Company invoices within 30 days of invoice date.  Amounts not paid on or before 30 days from the invoice date will be past due, and interest shall accrue on any overdue invoice form the due date until payment (whether before or after judgment) at a rate to be determined by Company which may not exceed either (a) the greater of (i) 1.5% per month or (ii) 2% above the Royal Bank of Scotland’s base lending rate, as adjusted from time to time, or (b) the maximum amount allowed by law.  

U.S. Participation by U.S. Affiliates:  U.S. Affiliates of U.S. Customer Signatory may purchase services pursuant to the Agreement.  U.S. Customer Signatory will remain financially responsible to Company for all obligations accrued by U.S. Customer Affiliates hereunder.  The Services are intended solely for the use and benefit of U.S. Customer Signatory and U.S. Customer Affiliates. U.S. Customer Affiliates have no direct recourse to Company and will direct all matters relating to ordering, delivery, availability, or quality of services to Customer.  Use of Services by U.S. Customer Affiliates will be deemed a use of the services by U.S. Customer Signatory.

OPTION N O:  65597403 (rev. Jan 12, Amendment 1)

Initial Term:  36 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.

Minimum Annual Volume Commitment (“AVC”):   Customer agrees to pay Company no less than $150,000.00 in Total Service Charges (“AVC”) in each twelve month period during the Initial Term.
As of the 1st Amendment Effective Date, Customer’s AVC is $150,000 for the current contract year and any subsequent contract year(s).

“Total Service Charges” means all charges, after application of all discounts and credits, for the Services, excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring charges, goods and services acquired by Company as Customer’s agent, international pass-through access (Type 3/PTT) and charges for international access provided by Company (Type 1), charges for Security Services provided by Cybertrust, Inc. or, affiliates set forth in the Guide as providers of Cybertrust Security Services, and other charges expressly excluded by this Agreement. 

Rates and Charges:

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0212 to $0.0331 for the following Voice Services: 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

Discounts:

Voice Services:   In lieu of any other rates or discounts, the Customer will receive a discount equal to 10% for the following Voice Services:

International Outbound Voice Service, Including International Calling Card Service: Standard VBSIII Guide Type 24 rates for US originating International Outbound Voice Service.

International Toll Free Voice Service:  Standard VBSIII Guide rates for International Toll Free Voice Service.

Classifications, Practices and Regulations:

Underutilization and Termination with Liability: If Customer's Total Service Charges do not reach the AVC in any Contract Year during the Initial Term, Customer shall pay: an "Underutilization Charge" equal to 75% of the unmet AVC. If:  (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause, then Customer will pay, within thirty days after such termination:  (i) an amount equal to 75% of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in the Term, plus a pro rata portion of any and all credits received by Customer.

Payment Arrangements:  Customer agrees to pay all the Company charges (except Disputed amounts) within thirty (30) days of the invoice date. 

Promotions: The Customer is eligible for the following promotions as set forth in the Guide:

Regional Checkbook – Monthly Option – 3 Plus Years

Contract Renewal Promotion

 Conferencing – Fresh Start Promotion (Greater than $120,000 AVC)

General Installation Waiver Promotion –V5.0

OPTION NO. 66281501

Initial Term:   12 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  
Annual Volume Commitment (“AVC”):  $600 Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, for the Services, excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, FiOS Internet, FiOS TV, Document Delivery Fax, non-recurring charges, goods and services acquired by Company as Customer’s agent, international pass-through access (Type 3/PTT) and charges for international access provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services, and other charges expressly excluded by the Agreement.

Rates and Charges
 Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.020 to $0.429 for the following Conferencing Services:

Domestic Audio Conferencing:  Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Canadian Audio Conferencing:  For Audio  Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Freephone (IFN) Transport Zone A – G.

Video Conferencing:  In lieu of any other rates and discounts, Customer will pay a fixed per-minute rates ranging from $0.18 to $0.68 for the following Video Conferencing Services:

ISDN Port (Bridging) Usage. Based on charge type, including Premier/Standard /Unattended ISDN Bridging and Instant Video ISDN Bridging.

ISDN Dial Out Transport. Transport for Video Conferencing Service is based upon Participant’s site location.

Discounts: 

 Conferencing Services:  In lieu of any other rates and discounts, the Customer will receive a discount equal to 30% for the following Conferencing Services:

US Dial Out International Audio Conferencing. The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 50% of the unmet AVC.  If Customer’s Total Service Charges do not reach the AVC in any contract year because the Agreement is terminated early by Customer without Cause or by the Company with Cause, Customer shall pay an “Early Termination Charge” equal to 50% of the unmet AVC plus a pro rata portion of any credits received by Customer.

Qualifying Conditions: In order to be eligible to receive the Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

Customer must have used at least 60,000 minutes in audio Conferencing usage with all vendors combined in the calendar month immediately preceding the Effective Date.

Customer is not eligible for Custom U.S Audio Conferencing pricing in the Schedule if they have used more than $5,000 in U.S Audio Conferencing with Company in the calendar month immediately preceding the Effective Date.

Customer is not eligible for Custom U.S Video Conferencing pricing in the Schedule if they have used more than $5,000 in U.S Video Conferencing with Company in the calendar month immediately preceding the Effective Date.

OPTION NO:  62432300 (rev. Jan 11, Amendment 1)

Initial Term:  24 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $36,000 in Total Service Charges (“AVC”) during each contract year of the Term. 

Commencing on the 1st Amendment Effective Date and for the current contract year and any subsequent contract year(s), Customer’s new AVC will be $50,000 in Total Service Charges.

 Conferencing Subminimum:  As part of the AVC, during each Contract Year, Customer’s Total Service Charges for Conferencing Service must equal or exceed $50,000 (“Conferencing Subminimum”).

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international pass-though access (Type 3/PTT) and charges for international access or provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services and other charges expressly excluded by this Agreement.

Rates and Charges
 Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0150 to $0.0170 for the following Conferencing Services:

Domestic Audio Conferencing:  Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Discounts: 

 Conferencing Services:  In lieu of any other rates and discounts, the Customer will receive a discount equal to 10% for the following Conferencing Services:

US Dial Out International Audio Conferencing. The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 50% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 50% of the Term plus a pro rata portion of any credits received by Customer.

 Conferencing Subminimum Underutilization Charges: During the contract year Term, Customer’s Total Service Charges for Conferencing do not meet or exceed the Conferencing Subminimum, then Customer shall pay; (i) all accrued but unpaid charges incurred under the agreement; and (ii) an Underutilization Charge equal to the difference between the Conferencing Subminimum and Customer’s Total Service Charges for Conferencing Service during the contract year. 

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

 Conferencing – Head Start Promotion

 Conferencing – Fresh Start Promotion – ($30,001 - $60,000 AVC)

OPTION NO:  65709304 Rev Jan 15 Amendment 1
Initial Term:  36 months

Commencing on the 1st Amendment Effective Date, the Term will be extended for a period of months following the expiration of the Initial Term.

The term may be extended up to 2 additional one year periods (individually and collectively the “Extended Term”) upon 30 days written notice.   Upon expiration of the Initial Term and any Extended Term (and if elected the Ramp Down Period) if any, the Agreement will be automatically extended on a month-to-month basis on the same rates, terms and conditions but without any minimum purchase commitment (Month-to-Month Term”) unless either party terminates the Agreement upon at least 60 days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $850,000 in Total Service Charges (“AVC”) in each 12 month period during the Initial Term (“Contract Year”). 

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international pass-through access (Type 3/PTT) and charges for international access or provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services and other charges expressly excluded by this Agreement.

Ramp Down Period:  Provided that Customer is in compliance with its obligations under the Agreement, at Customer's written request at least 30 days prior to the end of the Term, following the expiration of the Term, Customer may continue to receive Services at the rates and discounts provided herein for up to 6 months. During the Ramp Down Period, the terms and conditions of the Agreement will apply except that (i) the AVC will not apply, and (ii) Company may reduce the reporting, service level agreements and account team support to the standard levels available in the Guide or Tariffs.  
Ramp Period:  The Ramp Down Period shall begin on the 1st Amendment Effective Date and continue for a period of 6 months.  Commencing with the 1st Amendment Effective Date and at all times during the Ramp Period thereafter, Customer will receive the rates, discounts, charges and credits set forth herein and will not be subject to the AVC.

Rates and Charges
Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0150 to $0.1260 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations: Canada, Costa Rica, Dominican Republic, Mexico (All Mileage Bands), Panama and the United Kingdom.

Data Services: 

Access:
Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $115 to $1,600 for DS-1 and DS-3 Access Service at 7 CLLI codes mutually agreed upon by the Customer and the Company.

M1/3 Multiplex Service:  In lieu of any other rates and discounts, the Customer will pay a monthly recurring charge of $300 per Central Office Connection for M1/3 Multiplex Service associated with Local Access Service.

Discounts: 

Voice Services:  In lieu of any other rates or discounts, the Customer will receive discounts ranging from 20% to 25% for the following Voice Services:

International Outbound Voice Service, Including International Calling Card Service: Standard Guide Type 24 rates for US originating International Outbound Voice Service, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges”.

International Toll Free Voice Service:  Standard Guide VBS3 rates for International Toll Free Voice Service.

Data Services:  In lieu of any other rates or discounts, the Customer will receive discounts ranging from 10% to 15% for the following Data Services:

Access:  Standard VBS3 Guide local loop charges for DS-1 and DS-3 Access Service.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any Contract Year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 275% of the unmet AVC for the Contract Year in which the shortfall occurs.  If: (a) Customer terminates the Agreement before the end of the Initial Term or the Extended Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 40 days after such termination an amount equal to 75% of the unsatisfied AVC remaining during the year of termination, and for each subsequent Contract Year remaining in the Initial Term or the Extended Term, plus a pro rata portion of any and all achievement credits received by Customer.
Credits: 

One Time Credits: 

Signing Credit:  Customer will receive a credit equal to $15,000 which will be applied against Customer’s interstate and international Total Service Charges.

Waivers: 

Integrated Services Digital Network (“ISDN”) Service:  Company will waive Customer’s monthly recurring per D Channel for ISDN Primary Rate Interface (PRI”).

Access Coordination:  The Company will waive the Customer’s monthly recurring Access Coordination (“AC”) and Central Office Connection (“COC”) Charges for the Term of the Agreement and any Ramp Down Period. 

Payment Arrangements:   

Except as otherwise set forth in a Service Attachment, Customer agrees to pay all the Company charges (except Disputed amounts, as defined below) within 30 days of Customer’s receipt of the invoice.  Payments must be made at the address designated on the invoice or other such place as the Company may designate.  Amounts not paid or Disputed on or before 40 days from Customer’s receipt of the invoice shall be considered past due, and Customer agrees to pay a late payment charge equal to the lesser of: (a) 1% per month, or (b) the amount indicated in a Service Attachment, or (c) the maximum amount allowed by applicable law, as applied against the past due amounts.

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

General Installation Waiver Promotion – V5.0

OPTION NO:  65987405

Initial Term:  12 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $700,000 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international pass-though access (Type 3/PTT) and charges for international access or provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services and other charges expressly excluded by this Agreement.

Ramp Down Period:  Provided that Customer is in compliance with its obligations under the Agreement, at Customer's written request at least sixty (60) days prior to the end of the Term, following the expiration of the Term, Customer may continue to receive Services at the rates and discounts provided herein for up to 6 months. During the Ramp Down Period, the terms and conditions of the Agreement will apply except that (i) the AVC will not apply, and (ii) Company may reduce the reporting, service level agreements and account team support to the standard levels available in the Guide or Tariffs.  
Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 75% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 75% of the Term plus a pro rata portion of any credits received by Customer.

Credit(s):


Recurring Credits:
Local Service – CLEC Credit Based on Local Usage: Customer will receive a credit equal to 25% multiplied times Customer’s Tariffed usage charges and MRCs for Local Service and Local and Long Distance Service Bundles under this Service Attachment excluding EUCL charges, Operator Service Charges and Directory Assistance.  The resulting dollar amount of the credit will be applied to Customer's Total Service Charges (plus equipment charges), excluding charges for intrastate telecommunications service.  This credit will be reflected on Customer’s invoice, adjustment memo or other billing document within two billing cycles after the billing cycle on which it is based.  Notwithstanding the foregoing, in no event may the amount of such credit exceed Customer's Total Service Charges (plus equipment charges) – excluding charges for intrastate telecommunications service – for the monthly billing period in which that credit is to be applied.  

OPTION NO:  66497703

Initial Term:  24 months  

Extended Term:  The Agreement will be automatically extended (“Extended Term”) on a month-to-month basis upon the expiration of the Initial Term, unless either party has delivered written notice of its intent to terminate the Agreement at least 60 days prior to the end of the Initial Term.  Either party may terminate this Agreement during the Extended Term upon sixty (60) days prior written notice.  

Minimum Annual Volume Commitment (“AVC”):  Customer agrees to pay Company no less than $75,000.00 in Total Service Charges. 

“Total Service Charges” means all charges, after application of all discounts and credits, for the Services, excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring charges, goods and services acquired by Company as Customer’s agent, international pass-through access (Type 3/PTT) and charges for international access provided by Company (Type 1), and all other charges expressly excluded by the Agreement. 

Discounts:

Voice Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 25% for the following Voice Services:

Tariffed Usage:  Tariffed usages charges and MRCs for Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.

Classifications, Practices and Regulations:

Underutilization and Early Termination Charges: If Customer’s Total Service Charges do not reach the AVC in any Contract Year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 75% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause, then Customer will pay, within 30 days after such termination:  (i) an amount equal to 75% of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in the Term, plus a pro rata portion of any and all credits received by Customer.

Payment Arrangements:  Customer will pay all Company charges (except disputed amounts) within 30 days of invoice date.

Promotions: The Customer is eligible for the following promotions as set forth in the Guide:

LD Voice – IntraLATA PIC Fee Credit Promotion

LD Voice – InterLATA PIC Fee Credit Promotion

Local Voice – PRI/T1 Flat Rate Promotion

LD Voice – Inbound Stimulus Promotion

RVP Checkbook – Monthly Option (2 Year Term)

General Installation Waiver Promotion – v5.0

Flat Rate T1 Access Promotion v2.0 (New/Renewing Customers)

Flat Rate T3 Access Promotion v4.0 (New/Renewing Customers)

OPTION NO:  65436101 (rev. Jan 12, Amendment 1)

Initial Term:  36 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $60,000 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust Security Service provider listed in the Guide, and other charges expressly excluded by this Agreement.

Rates and Charges
Data Services: 

Access:
In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge equal to $2,010 for DS-3 Access Service at 1 CLLI code mutually agreed upon by the Customer and the Company.  Installation charges will be waived.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 75% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 80% of the Term plus a pro rata portion of any credits received by Customer.

OPTION NO:  322638

Term: 

Initial Term Commitment:  The “Initial Term” of service is 12 months.

Renewal / Extension:  The "Initial Term" begins on the Effective Date and ends upon the completion of twelve (12) months, at which time the Agreement is automatically extended (“Extended Term”) on a month-to-month basis until either party terminates it upon 60 days prior written notice.

Total Award Amount:  
Minimum Purchase Guarantee:  N/A

Minimum Annual Volume Commitment (AVC):  N/A


Network Access Services:


Special Pricing

In lieu of all other rates, discounts and promotions, Customer will pay the following local loop MRCs for TDM-based Network Services Local Access Services, which are fixed for the Term, based upon the circuit type (i.e., Analog, DS0, T1/DS1, and DS3) and CLLI code.

Access Circuit Type
Local Loop MRC

Local Loop NRC


DS3


$3493.50


$1000.00

Terms and Conditions

Customer commits to pay the applicable circuit MRC for any Network Services Local Access Service circuit of DS3 or larger for minimum of 12 months, which Customer must pay even if the circuit is cancelled sooner (unless cancelled by Customer for Cause). 

OPTION NO:  66181000 (rev. Jan 12, Amendment 1)

Initial Term: 36 months
Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $4,500 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international pass-though access (Type 3/PTT) and charges for international access or provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services and other charges expressly excluded by this Agreement.

Rates and Charges
Data Services: 

Access:
Network Services Local Access Service:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge equal to $310 for DS-1 Access Service at 1 CLLI code mutually agreed upon by the Customer and the Company.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 75% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 75% of the Term plus a pro rata portion of any credits received by Customer.

OPTION NO:  65063504 (rev. Jan 12, Amendment 2)

Initial Term:  36 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $150,000 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international pass-though access (Type 3/PTT) and charges for international access or provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services and other charges expressly excluded by this Agreement.

Rates and Charges
Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0200 to $0.0285 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

Data Services: 

Access:
Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge equal to $1,000 for DS-3 Access Service at 1 CLLI code mutually agreed upon by the Customer and the Company.  Customer is eligible for the special Local Loop monthly recurring charge only when Company is given Secondary CFA at such CLLI location; and Company connects to such facilities via a Customer provided SONET ring.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 50% of the unmet AVC.  If Customer’s Total Service Charges do not reach the AVC in any contract year because the Agreement is terminated early by Customer without Cause or by the Company with Cause, Customer shall pay an “Early Termination Charge” equal to 50% of the unmet AVC plus a pro rata portion of any credits received by Customer.

Credits: 

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $3,900, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Waivers: 

Toll Free Service: Company will waive the monthly recurring charge associated with Common Business Line (“CBL”).

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

Regional Checkbook – Monthly Option – 3 Plus Years

General Installation Waiver Promotion – V4.0

OPTION NO:  62663500 (rev. Jan 12, Amendment 1)

Initial Term:  24 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $7,500 in Total Service Charges (“AVC”) during each contract year of the Term. 

 “Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international pass-though access (Type 3/PTT) and charges for international access or provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services and other charges expressly excluded by this Agreement.

Rates and Charges
Data Services: 

Access:
Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge equal to $234 for DS-1 Access Service at 2 CLLI codes mutually agreed upon by the Customer and the Company.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 50% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 50% of the Term plus a pro rata portion of any credits received by Customer.

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:


Regional Checkbook – Monthly Option – 2 Years


Contract Renewal Promotion

OPTION NO:  322847
Initial Term:  3 years

Extension Term:  At the conclusion of the Initial Term, Customer may extend the Term for up to two consecutive 12 month periods.  

Transition Period:  Upon the conclusion of the Initial Term or Extension Term as appropriate, Company will continue to provide services for up to six additional months at the rates and charges specified in the Agreement at that time.  During the Transition Period, no AVC will apply.  After the Initial Term or Extension Term as appropriate and the Transition Period, the Agreement will continue on a month-to-month basis, unless and until terminated in accordance with the Termination and Suspension clauses in the Agreement.

Total Volume Commitment (“TVC”):  Customer agrees to pay Company no less than $11,200,000 in Contributing Charges during the Initial Term.  

If Customer elects to extend the Term for any Extension Term(s), then the TVC during each Extension Term will be $3,750,000.

“Contributing Charges” shall mean all charges, after application of all discounts and credits, incurred by Customer and Customer Purchaser Affiliates, including any early termination fees paid by Customer but specifically excluding:  (a) taxes; (b) charges for equipment and data center services (unless otherwise expressly stated herein;) (c) charges incurred for goods or services where Company or Company affiliate acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges, (f) EMEA voice charges; (g) Company Wireless charges; (h) Company ILEC charges; (h) Document Delivery Fax; (i) charges for security services provided by Cybertrust, Inc. or by its affiliates set forth in the Guide as providers of Cybertrust security services; and (j) other charges expressly excluded by the Agreement.
Rates and Charges:

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0150 to $0.5200 for the following Voice Services: 

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations:  Argentina, Belgium, Brazil and Chile.

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following locations:  Argentina, Belgium, Brazil and Chile.

Domestic and International Enhanced Call Routing:   Domestic Platform Charges (beginning when the ECR system answers the call and ending when the call is released to Customer’s service location) and Domestic transport charges.

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.01 to $0.03 for the following Voice Services: 

ECR Feature Charges: Per-call feature charges for the following features:  

Menu Routing

Message Announcement

Standard Database Routing

Busy/No Answer Rerouting (BNAR)

Caller TakeBack/Giveback

TNT (includes Caller Takeback)

Announced Connect

Data Services:  

Access:
OC-3 Access:  In lieu of the minimum term commitment of twelve (12) months for DS-3 or larger circuits, the minimum term commitment for OC-3 access at 1 CLLI code mutually agreed upon by Customer and Company shall be nine (9) months.

U.S. Private Line Service:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring charge of $7,746 for OC-48 Restorable U.S. Private Line Service at 1 location pair mutually agreed upon by Customer and Company.  Access is not eligible and is additional.  Customer certifies that any private line circuit will carry more than 10% interstate traffic.  

Service Term Commitment/Early Termination:  Customer commits to a 36-month minimum period for OC-48 circuit identified in the rate table above.  If Customer terminates the circuit before its 36-month commitment has expired, except for termination for Cause, such termination shall not be effective until 60 days after Company receives written notice of termination (“Termination Date”).  In addition to paying all accrued but unpaid charges for the service incurred through the Termination Date, Customer will be required to pay, within 60 days after such Termination Date, an amount equal to one hundred percent (100%) of the monthly recurring charges for the terminated circuit remaining in the 36-month commitment.  The parties acknowledge that in relation to Existing Agreements the Initial Term for existing circuits shall not be extended by the Agreement.

Discounts:

Voice Services:  In lieu of any other rates or discounts, the Customer will receive discounts ranging from 10% to 25% for the following Voice Services:

International Outbound Voice Service, Including International Calling Card Service: Standard VBSIII Guide Type 22 rates for US originating International Outbound Voice Service excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges.”

International Toll Free Voice Service:  Standard VBSIII Guide rates for International Toll Free Voice Service excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges.”

Tariffed Usage:  Tariffed usages charges and MRCs for Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.

Classifications, Practices and Regulations:

TVC Underutilization Charges:  If, during the Initial Term, Customer’s Contributing Charges are less than the TVC, then Customer shall pay:  (1) all accrued but unpaid charges incurred by Customer; and (2) an underutilization charge equal to seventy-five percent (75%) of the difference between Customer’s Contributing Charges during the Initial Term and the TVC.

TVC Early Termination Charges for Services included within Contributing Charges:  For Services included within Contributing Charges, the Early Termination Charge applies only if all the Services included within the Contributing Charges are terminated.  That Early Termination Charge shall be equal to seventy-five percent (75%) of the remaining TVC, plus any amounts due under the applicable Service Attachments or Service Order for termination of Service before the end of the Service Commitment.

TVC Early Termination Charges for EALC Services:  If the termination is prior to the Service Activation Date for the terminated Service, the Early Termination Charge shall be equal to three (3) months of charges for that Service.  If termination is on or after the Service Activation Date but prior to the expiry of the Service Commitment, the Early Termination Charge shall be equal to 75% of the remaining monthly charges that would have been payable for that Service for the remaining unexpired part of the Service Commitment.

Credits:

Achievement Credits:  At the end of each contract year of the initial term, Company shall assess the Contributing Charges for the expired contract year and determine whether Customer has achieved the pro-rata portion of the TVC for that contract year.  If Customer has exceeded the pro-rata of the TVC, Company shall credit Customer’s billing accounts in each region in proportion the participation of each region to the achievement of the TVC in accordance with the following table:

	Contributing  Charges
	Achievement Credit

	>$3.73M - $4M
	1% equiv to max $44,000

	>$4M - $4.33M
	2% equiv to max $86,600

	>$4.33M - $4.67M
	3% equiv to max $140,100

	>$4.67M
	$166,667


Payment Arrangements:   Customer will pay Company invoices within sixty (60) days of the invoice date.

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

General Installation Waiver – v5.0

Local Voice – PR/T1 Flat Rate Promotion

On the Network V Cross Connect Promotion

On the Network V Lit Building Access Promotion

OPTION NO:  268495 (rev. Jan 12, Amendment 3)

Initial Term:  36 months

If the Agreement is not terminated by the Customer with 3 months written notice before the expiry of the Initial Term, the Agreement shall continue to remain in force until terminated by the Customer with a notice period of 3 months or by the Company with a notice period of 12 months.

Annual Volume Commitment (“AVC”):  N/A

Rates and Charges:
Data Services: 

Access:

In lieu of any other rates and discounts, the Customer will pay a fixed monthly recurring charge of $195 for DS-1 Access Service.

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,970 to $2,000 for DS-3 Access circuits at 2 CLLI codes mutually agreed upon by the Customer and the Company.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   N/A

Credit:

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $699,279.00 plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
OPTION NO:  323515

Initial Term:  12 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $0.00 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust Security Service provider listed in the Guide, and other charges expressly excluded by this Agreement.

Rates and Charges
Data Services: 

Access:
Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge equal to $391 and a non-recurring charge of $400 for T1 Access Service at 1 CLLI code mutually agreed upon by the Customer and the Company.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 0% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 25% of the Term plus a pro rata portion of any credits received by Customer.

OPTION NO:  323542

Initial Term:  12 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $0.00 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust Security Service provider listed in the Guide, and other charges expressly excluded by this Agreement.

Rates and Charges
Data Services: 

Access:
Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge equal to $340 and a non-recurring charge of $400 for T1 Access Service at 1 CLLI code mutually agreed upon by the Customer and the Company.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 0% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 25% of the Term plus a pro rata portion of any credits received by Customer.

OPTION NO:  323542

Initial Term:  12 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $0.00 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust Security Service provider listed in the Guide, and other charges expressly excluded by this Agreement.

Rates and Charges
Data Services: 

Access:
Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge equal to $340 and a non-recurring charge of $400 for T1 Access Service at 1 CLLI code mutually agreed upon by the Customer and the Company.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 0% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 25% of the Term plus a pro rata portion of any credits received by Customer.

OPTION NO:  65902905

Initial Term:   12 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  
Annual Volume Commitment (“AVC”):  $600.00 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust Security Service Provider listed in the Guide, and other charges expressly excluded by the Agreement.

Rates and Charges
 Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0166 to $0.4100 for the following Conferencing Services:

Domestic Audio Conferencing:  Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audio Conferencing:  For Audio  Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Freephone (IFN) Transport Zone A – G.

Video Conferencing:  In lieu of any other rates and discounts, Customer will pay a fixed per-minute rates ranging from $0.175 to $0.680 for the following Video Conferencing Services:

ISDN Port (Bridging) Usage. Based on charge type, including Premier/Standard /Unattended ISDN Bridging and Instant Video ISDN Bridging.

ISDN Dial Out Transport. Transport for Video Conferencing Service is based upon Participant’s site location.

Discounts: 

 Conferencing Services:  In lieu of any other rates and discounts, the Customer will receive a discount equal to 33% for the following Conferencing Services:

US Dial Out International Audio Conferencing. The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 75% of the unmet AVC.  If Customer’s Total Service Charges do not reach the AVC in any contract year because the Agreement is terminated early by Customer without Cause or by the Company with Cause, Customer shall pay an “Early Termination Charge” equal to 75% of the unmet AVC plus a pro rata portion of any credits received by Customer.

Qualifying Conditions: In order to be eligible to receive the Company service under this option, the Customer must satisfy the following requirements at the time of option enrollment:

Customer must have used at least 300,000 minutes in audio Conferencing usage with all vendors combined in the month immediately preceding the Effective Date.

Customer is not eligible for customer U.S. Audio Conferencing pricing if they have used more than $5,000 in U.S. Audio Conferencing with Company in the month immediately preceding the Effective Date.

Customer is not eligible for customer U.S. Audio Conferencing pricing if they have used more than $5,000 in U.S. Video Conferencing with Company in the month immediately preceding the Effective Date.

OPTION NO:  65173900 (rev. Jan 12, Amendment 7)
Initial Term:  36 months

Extended Term:  Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  

Minimum Annual Volume Commitment (“AVC”):   Customer agrees to pay Company no less than $3,000 in Total Service Charges during each twelve-month period during the Initial Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international pass-though access (Type 3/PTT) and charges for international access or provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services and other charges expressly excluded by the Agreement.

Rates and Charges:

 Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0250 to $0.4524 for the following Conferencing Services:

Domestic Audio Conferencing:  Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audio  Conferencing:  For Audio  Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Qualifying Conditions:   Customer must have used at least 100,000 minutes in audio Conferencing usage with all vendors combined in the calendar month immediately preceding the 7th Amendment Effective Date.  Customer is not eligible for custom U.S. Audio Conferencing pricing if they have used more than $5,000 in US Audio Conferencing with Company in the calendar month immediately preceding the 7th Amendment Effective Date. Customer is not eligible for custom US Net Conferencing pricing in the agreement if they have used more than $5,000 in US Net Conferencing with Company in the calendar year immediately preceding the 7th Amendment Effective Date.

Discounts:

 Conferencing Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 27% for the following Conferencing Services:

US Dial Out International Audio Conferencing:  The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  
Classifications, Practices and Regulations:  

Underutilization and Early Termination Charges:   If Customer's Total Service Charges do not reach the AVC in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 75% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay, within thirty (30) days after such termination: (i) an amount equal to 75% of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in the Term, plus a pro rata portion of any and all credits received by Customer.

Payment Arrangements:   Except as otherwise set forth in a Service Attachment, Customer agrees to pay all the Company charges (except disputed amounts) within thirty (30) days of invoice date.  

OPTION NO:  323581

Initial Term:  12 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $0.00 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust Security Service provider listed in the Guide, and other charges expressly excluded by this Agreement.

Rates and Charges
Data Services: 

Access:
Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge equal to $420 and a non-recurring charge of $400 for T1 Access Service at 1 CLLI code mutually agreed upon by the Customer and the Company.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 0% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 25% of the Term plus a pro rata portion of any credits received by Customer.

OPTION NO:  323588

Initial Term:  12 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $0.00 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust Security Service provider listed in the Guide, and other charges expressly excluded by this Agreement.

Rates and Charges
Data Services: 

Access:
Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge equal to $300 and a non-recurring charge of $400 for T1 Access Service at 1 CLLI code mutually agreed upon by the Customer and the Company.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 0% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 25% of the Term plus a pro rata portion of any credits received by Customer.

OPTION NO:  66510603 (rev. Jan 12, Amendment 1)

Initial Term:  12 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”). The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $1,200 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international pass-though access (Type 3/PTT) and charges for international access or provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services and other charges expressly excluded by this Agreement.

Rates and Charges
 Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.019 to $0.4286 for the following Conferencing Services:

Domestic Audio Conferencing:  Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Canadian Audio Conferencing:  For Audio  Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Freephone (IFN) Transport Zone A – G.
Video Conferencing:  In lieu of any other rates and discounts, Customer will pay a fixed per-minute rates ranging from $0.61 to $0.67 for the following Video Conferencing Services:

ISDN Port (Bridging) Usage. Based on charge type, including Premier/Standard /Unattended ISDN Bridging and Instant Video ISDN Bridging.

ISDN Dial Out Transport. Transport for Video Conferencing Service is based upon Participant’s site location.

Discounts: 

 Conferencing Services:  In lieu of any other rates and discounts, the Customer will receive a discount equal to 30% for the following Conferencing Services:

US Dial Out International Audio Conferencing. The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 75% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 75% of the Term plus a pro rata portion of any credits received by Customer.

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

Company Bus Services 90 Day Satisfaction Guarantee

General Installation Waiver Promotion – V5.0

OPTION NO:  323454 (rev. Jan 12, Amendment 14)

Initial Term:  48 months 

Commencing on the 13th Amendment Effective Date, the Term will start anew and continue for a period of 12 months.

Extended Term:  Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term.  

Minimum Volume Commitment:  

ATM/Frame Relay/Global Data Link Subminimum:  During each contract year, Customer’s recurring port and PVC charges, excluding access, for ATM/Frame Relay/Global Data Link Service must equal or exceed $1,000,000.

Voice Subminimum:  During each contract year, Customer’s Total Service Charges for Voice Service must equal or exceed $24,000.

Commencing on the 4th Amendment Effective Date, Customer’s ATM/Frame Relay/Global Data Link Subminimum and Voice Subminimum (set forth above) is replaced with an AVC requirement (set forth below):   

 

AVC Commitment:  Commencing on the 4th Amendment Effective Date and in lieu of the ATM/Frame Relay/Global Data Link Subminimum and Voice Subminimum, Customer agrees to pay Company $400,000 in Total Service Charges (“AVC”) during each Contract Year of the Term.   

Commencing on the 13th Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $100,000 in Total Service Charges, or a pro rata portion thereof for any partial contract year.

Extended Term Volume Commitment:  During each monthly billing period of the Extended Term, Customer’s Total Service Charges must equal or exceed one-twelfth (1/12) of the AVC.

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under this Agreement, excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust Security Service Provider listed in the Guide, and other charges expressly excluded by this Agreement.  

Rates and Charges: 

Voice Services:   In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per minute rates ranging $0.0200 to $0.5400 for the following Voice Services:


Domestic Voice Services: Domestic Outbound Voice Service, domestic Inbound Voice Service and domestic Card Service usage, based on origination and termination type. 


International Voice Service:  International Outbound Voice Service and international Card usage terminating in the following locations: Canada, France, Ireland, Mexico, Philippines, and the United Kingdom. 

International Inbound Voice Service usage originating in the following location: Canada

In lieu of any other rates and discounts, Customer will pay fixed per-call rates ranging from $0.0425 to $1.7500 for the following Voice Services: 

International Card Per-Call Surcharge:  International Card calls originating in the U.S. 

WorldPhone Card Per-Call Surcharge 

ECR Feature Charges: Per-call feature charges for the following features:  

Menu Routing

       

Message Announcement
       

Database Routing (Standard, Network & Host Connect)          

Host Connect

     

Caller Takeback

      

Automated Speech

       

TNT (Includes Caller TakeBack)         

  * A $0.01 minimum charge will apply per call.

Data Services:

Access: 

In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $200 to $350 for DS0 and T-1 access circuits.

Company-provisioned DS-3 Access:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $6,500 for DS-3 Access circuits at 1 NPA/NXX location mutually agreed upon by the Customer and the Company.

Dedicated Access Service:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $200 to $6,000 for DS-1, DS-3 and OC-3 Access circuits at 4 NPA/NXX locations mutually agreed upon by the Customer and the Company.

DS-3 Dedicated Access Service:  In lieu of any other rates and discounts, Customer will pay a monthly recurring local loop charge of $1,500 and installation charge of $0.00 for DS-3 Access Service at 5 NPA/NXX locations mutually agreed upon by the Customer and the Company. 

Global Data Link Service:  In lieu of any other rates and discounts, Customer will pay a monthly recurring local loop charge of $22,280 for DS-3 Global Data Link Service terminating in Ireland.

In lieu of any other rates and discounts, Customer will pay a monthly recurring IOC charge of $2,313 for E1 Global Data Link terminating in the Philippines. The Company will waive the installation charge. 

In lieu of any other rates and discounts, Customer will pay a monthly recurring local loop charge of $6,950 for DS-3 Global Data Link Service terminating in Ireland. 

Discounts: 

Voice Services:  In lieu of any other rates and discounts, Customer will receive a discount equal to 30% for the following Voice Services:

International Voice Services: Standard Guide rates for International Outbound Voice Service and international Inbound Voice Service usage, based on origination and termination type, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges.”  

Data Services:  In lieu of any other rates and discounts, Customer will receive discounts ranging from 5% to 63% for the following Data Services:

Access: Standard Guide local loop charges for Analog, DS-0, and T-1 Access Service. 

Frame Relay Service: Standard Guide Monthly recurring port and PVC charges for domestic and international Frame Relay Service.

Classifications, Practices and Regulations:
Underutilization Charges: If, in any contract year of the Initial Term, Customer’s Total Service Charges do not meet or exceed the AVC, the Customer shall pay: (a) all accrued but unpaid usage and other charges incurred under the Agreement and (b) an “Underutilization Charge” in an amount equal to 100% of the difference between the AVC and the Customer’s Total Service Charges during such contract year.  In addition, if in any monthly billing period during the Extended Term, Customer’s Total Service Charges do not meet or exceed the Extended Term Volume Commitment, then Customer shall pay:  (a) all accrued but unpaid charges incurred under the Agreement; and (b) an “Underutilization Charge” equal to 100% of the difference between the Extended Term Volume Commitment and Customer’s Total Service Charges during such monthly billing period.

Early Termination Charges:  If (a) the Customer terminates the Agreement before the end of the Term for reasons other than for Cause or (b) the Company terminates the Agreement for Cause, then the Customer will pay, within 30 days after such termination: (i) all accrued but unpaid charges incurred through the date of such termination, plus (ii) an amount equal to 100% of the unsatisfied AVC remaining during the year of termination, and for each subsequent contract year remaining in the Term, plus (iii) a pro rata portion of any and all credits received by the Customer.
Credits: 

Interstate Service:  The Customer will receive a monthly recurring credit against domestic, interstate charges in an amount equal to 12 percent of the standard tariffed rates in effect for the Customer's intrastate Outbound Voice Service and Inbound Voice Service usage.

Usage Credit: Customer will receive a credit equal to $4,200 applied against Customer's designated Service Charges incurred for Interstate and International Services mutually agreed upon by the Customer and the Company. 

Promotions: The Customer is eligible for the following promotions as set forth in the Guide:

3 Year Access Term Discount Plan

On the Network V Lit Building Access Promotion

LD Voice- Company Business Promotion for New Long Distance Customers

Authorized Users:  “Authorized Users” shall mean any Affiliate using the Service under the Agreement.  “Affiliate” means any existing or future entity:  (a) in which Customer directly or beneficially owns more than twenty percent (20%) of that entity’s outstanding ownership interest; or (b) which such entity owns more than twenty percent (20%) of Customer’s outstanding ownership interest; or (c) that is under common control with or is controlled by Customer.  As used in this definition, “control” (including, with its correlative meanings, “controlled by” and “under control with”) means possession, directly or indirectly, or power to direct or cause the direction of management and policies (whether through ownership of securities or partnership or other ownership interest, by contract or otherwise).  Authorized Users may use the Services provided to Customer, and such usage will contribute to the AVC.  Customer will be financially responsible to Company for all Authorized Users charges and other obligations.

OPTION NO:  66485101, Sept 12, Amendment 1
Initial Term:  36 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $300,000 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international pass-though access (Type 3/PTT) and charges for international access or provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services and other charges expressly excluded by this Agreement.

Rates and Charges
Data Services: 

Access:
Network Services Local Access Service:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $4,140 to $5,000 for Type 1 OC-3 and OC-12 Access Service at 2 CLLI codes mutually agreed upon by the Customer and the Company.  A minimum term of 3 years applies to the OC-12 circuit.  If Customer disconnects the circuit prior to the expiration of the 3 year commitment, then Customer will pay the monthly recurring charge for each month remaining in the 3 year commitment on the date of termination. 

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 65% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 65% of the Term plus a pro rata portion of any credits received by Customer.

Payment Arrangements:   

Except as otherwise set forth in a Service Attachment, Customer agrees to pay all the Company charges (except Disputed amounts, as defined below) within 30 days of Customer’s receipt of the invoice.  Payments must be made at the address designated on the invoice or other such place as the Company may designate.  Amounts not paid or Disputed on or before thirty (30) days from Customer’s receipt of the invoice shall be considered past due, and Customer agrees to pay a late payment charge equal to the lesser of: (a) 1% per month, or (b) the amount indicated in a Service Attachment, or (c) the maximum amount allowed by applicable law, as applied against the past due amounts.

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

General Installation Waiver Promotion – V5.0

Local Voice – PRI/T1 Flat Rate Promotion

OPTION NO:  63086502 (rev. Feb. 12, Amendment 1)

Initial Term:  36 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $4,500 in Total Service Charges (“AVC”) during each contract year of the Term. 

Commencing on the 1st Amendment Effective Date and for the remainder of the Term, Customer’s new AVC will be $6,000 in Total Service Charges.

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international pass-though access (Type 3/PTT) and charges for international access or provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services and other charges expressly excluded by this Agreement.

Rates and Charges
Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0330 to $0.05150 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

Discounts: 

Voice Services:  In lieu of any other rates or discounts, the Customer will receive discounts ranging from 10% to 30% for the following Voice Services:

Interstate Voice Services: Standard VBS3 Guide rates for Interstate Outbound Voice Service, Interstate Inbound Voice Service, and Calling Card Usage based on origination and termination type.

US-originating International Voice Services: Standard VBS3 Guide rates for US originating International Outbound Voice Service, international Inbound Voice Service based on origination and termination type.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 50% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 50% of the Term plus a pro rata portion of any credits received by Customer.

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

Company Bus Services 90 Day Satisfaction Guarantee

Flex T1 Promotion – (Entry Package)

Checkbook – Single Credit Option

Option:  66190903 Rev Sept 12 Amendment 1

Initial Term:  36 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $4,500 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international pass-through access (Type 3/PTT) and charges for international access or provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services and other charges expressly excluded by this Agreement.

Rates and Charges
 Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.018 to $0.399 for the following Conferencing Services:

Domestic Audio Conferencing:  Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

International Audio Conferencing:  Fixed per-minute rates per participant for international Audio Conferencing calls originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands, based on method. 

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audio Conferencing:  For Audio  Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Freephone (IFN) Transport Zone A – G.

Video Conferencing:  In lieu of any other rates and discounts, Customer will pay a fixed per-minute rates ranging from $0.1890 to $0.7088 for the following Video Conferencing Services:

ISDN Port (Bridging) Usage. Based on charge type, including Premier/Standard /Unattended ISDN Bridging and Instant Video ISDN Bridging.

ISDN Dial Out Transport. Transport for Video Conferencing Service is based upon Participant’s site location.

Discounts:

 Conferencing Services:  In lieu of any other rates and discounts, the Customer will receive a discount equal to 29% for the following Conferencing Services:

US Dial Out International Audio Conferencing. The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 75% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 75% of the Term plus a pro rata portion of any credits received by Customer.

