
Option:  67223103

Initial Term:  24 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $180,000 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international pass-though access (Type 3/PTT) and charges for international access or provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services and other charges expressly excluded by this Agreement.

Rates and Charges

Data Services: 

Access:

Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $190 for DS-1 Access Service at 18 CLLI codes mutually agreed upon by the Customer and the Company.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 75% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 75% of the Term plus a pro rata portion of any credits received by Customer.

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

Local Voice – PRI / T1 Flat Rate Promotion
General Installation Waiver Promotion- V5.0



Option:   336722

[bookmark: _GoBack]Initial Term:  36 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Total Volume Commitment (“TVC”):  $2,800,000 in Total Service Charges (“AVC”) during the Initial Term. 

[bookmark: _DV_C96][bookmark: _DV_M123][bookmark: _DV_M124][bookmark: _DV_M126][bookmark: _DV_M128][bookmark: _DV_M130][bookmark: _DV_M132][bookmark: _DV_M134][bookmark: _DV_M136][bookmark: _DV_M138][bookmark: _DV_M140][bookmark: _DV_M142][bookmark: _DV_C97][bookmark: _DV_M144][bookmark: _DV_C99][bookmark: _DV_M145]”Total Service Charges” means all charges, after application of all discounts and credits (excluding Service Level Credits (“Service Level Credits”)), for the Services, excluding Taxes, Governmental Charges,  equipment,  Company  ILEC,  Company  Wireless,  FiOS  Internet,  FiOS TV,  Document  Delivery Fax,  non-recurring charges, goods and Services acquired by Company as Customer’s agent, international pass-through access (Type 3/PTT) and charges for international access provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services, and other charges expressly excluded by this Agreement. 
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Rates and Charges

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.01500 to $0.4000 for the following Voice Services:
 
Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations: Canada and the United Kingdom.

Data Services: 

Access:

Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $175 for DS-1 Access Service.

Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $175 to $1,995 for DS-1, DS-3 and Type 1 DS-3 Access Service at 8 CLLI codes mutually agreed upon by the Customer and the Company.

Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $2,500 for Type 1 OC-3 SONET Access Service. at 1 CLLI code mutually agreed upon by the Customer and the Company.  A 1 year term applies.

Discounts: 

Voice Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 50% for the following Voice Services:

[bookmark: OLE_LINK2][bookmark: OLE_LINK3]International Outbound Voice Service, Including International Calling Card Service: Standard Guide Type 22 rates for US originating International Outbound Voice Service, excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges”.

[bookmark: _DV_M4369]Data Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 45% or the following Data Service(s):


Private Line Service:  Standard VBS3 Guide monthly recurring charges for DS-1 Private Line Service.

Classifications, Practices and Regulations:  

[bookmark: _DV_M153][bookmark: _DV_M156][bookmark: _DV_M158][bookmark: _DV_M160][bookmark: _DV_M162][bookmark: _DV_M164][bookmark: _DV_M166][bookmark: _DV_M168][bookmark: _DV_M170][bookmark: _DV_M172][bookmark: _DV_M174][bookmark: _DV_M176][bookmark: _DV_M178][bookmark: _DV_M180][bookmark: _DV_M182][bookmark: _DV_M184][bookmark: _DV_M186][bookmark: _DV_M188][bookmark: _DV_M190][bookmark: _DV_M191][bookmark: _DV_C103][bookmark: _DV_M192]Underutilization and Termination with Liability:  Customer’s Total Service Charges do not reach the TVC during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 25% of the unmet TVC.  If Customer’s  Total  Service  Charges  do  not  reach  the  TVC  during  the  Initial  Term  because  the  Agreement  is terminated early by Customer without Cause or by Company with Cause, Customer shall pay an “Early Termination Charge” equal to 25% of the unmet TVC plus a pro rata portion of any credits received by Customer (excluding credits for billing errors, Service Level Credits, and interstate service credits).

Payment:

[bookmark: _DV_C104][bookmark: _DV_M194][bookmark: _DV_M195][bookmark: _DV_M196][bookmark: _DV_M197][bookmark: _DV_C108][bookmark: _DV_M198][bookmark: _DV_C109][bookmark: _DV_C111][bookmark: _DV_M200][bookmark: _DV_C114][bookmark: _DV_M201]		Customer will pay all Company charges (except Disputed amounts) within thirty (30) days of Customer’s receipt of the invoice.  Customer will pay a late payment charge equal to the lesser of: (a) 1.0% per month (excluding Disputed amounts), (b) the amount indicated in a Service Attachment or (c) the maximum amount allowed by applicable law on all past due amounts (except Disputed amounts) that remain unpaid more than ten (10) days after the payment due date.  A “Disputed” amount is one for which Customer has given Company written notice, adequately supported by bona fide explanation and documentation.  Any invoiced amount not Disputed within 24 months of the invoice date is deemed correct and binding on Customer. Customer is liable for all fees and expenses, including attorney’s fees, reasonably incurred by Company in attempting to collect any charges that are not Disputed and that are owed under this Agreement. 

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

Company Bus Services 90 Day Satisfaction Guarantee
Company Business Services Install Guarantee
On The Network V Cross Connect Promotion
On The Network V Lit Building Access Promotion
Local Voice - Pri / T1 Flat Rate Promotion
General Installation Waiver Promotion - V5.0

[bookmark: _DV_M682]Customer Affiliates:  

[bookmark: _DV_C247][bookmark: _DV_M684][bookmark: _DV_M685][bookmark: _DV_M687][bookmark: _DV_M689][bookmark: _DV_M692]Company will provide the Services set forth herein to the Customer and Customer's Affiliates. “Affiliate” means any existing or future entity: (a) in which Customer directly or beneficially owns more than fifty percent (50%) of that entity’s outstanding ownership interest; (b) which such entity owns more than fifty percent (50%) of Customer’s outstanding ownership interest; or (c) that is controlling, controlled by or under common control with Customer. Total Service Charges of the Services used by the Affiliates will contribute to Customer’s satisfaction of the TVC.  Each of Customer’s Affiliates must agree to abide by the confidentiality terms in this Agreement in connection with its receiving any Confidential Information arising from this Agreement. Customer will be Company's customer of record for the Services provided to Affiliates.  “Control” means the possession, directly or indirectly, of the power to direct or cause the direction of the management and policies of such entity, whether through the ownership of securities, partnership or other interests.  Affiliates may use the Services provided to Customer herein.   Customer will be financially, contractually and legally responsible to Company for all Affiliates’ charges/use of the Services and other obligations hereunder (including, but not limited to, any Affiliate’s confidentiality obligations, as more particularly described above).  
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