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[bookmark: _GoBack]Initial Term:  60 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.  

Minimum Annual Volume Commitment:  Customer agrees to pay Verizon in Total Service Charges (as hereinafter defined) during each twelve-month period after the Effective Date (“Contract Year”) (the “AVC”) as defined below:

Contract Year 1: $1,976,250.00
Contract Year 2: $2,400,000.00
Contract Year 3: $2,400,000.00
Contract Year 4: $2,400,000.00
Contract Year 5: $2,450,000.00

“Total Service Charges” means all charges, after application of all discounts and credits, for the Services, excluding Taxes, Governmental Charges, equipment, Verizon ILEC, Verizon Wireless, non-recurring charges, goods and services acquired by Verizon as Customer’s agent, international pass-through access (Type 3/PTT) and charges for international access provided by Verizon (Type 1) and other charges expressly excluded by this Agreement.

Rates and Charges

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0150 to $0.02630 for the following Voice Services:
 
Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

Data Services: 

Access:

Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $175 for DS-1 Access Service.

Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $1,650 to $2,805 for DS-3 Access Service at 3 CLLI codes mutually agreed upon by the Customer and the Company.

Discounts: 

Voice Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 25% for the following Voice Services:

[bookmark: OLE_LINK2][bookmark: OLE_LINK3]International Outbound Voice Service, Including International Calling Card Service: Standard Guide Type 24 rates for US originating International Outbound Voice Service.

International Toll Free Voice Service:  Standard Guide VBS3 rates for International Toll Free Voice Service.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 50% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 50% of the Term plus a pro rata portion of any credits received by Customer.

Credits: 

One Time Credits: 

Migration Credit:   Customer shall receive a one-time credit equal to $35,400.00 plus applicable Taxes and Governmental Charges, to reimburse Customer for costs and expenses incurred by Customer to migrate its managed services provided by another supplier to Company Managed Services, and such credit will be applied in monthly billing period 3 of the Term following the Effective Date set forth herein.  Credit will be applied against Customer’s Total Service Charges incurred for interstate and international services. 

Recurring Credits:

Monthly Recurring Credit Based on Intrastate Long Distance Usage: Customer will receive a monthly recurring credit equal to the discount of 30% of Customer's Total Service Charges for Intrastate Voice Service during that current monthly billing period.  The resulting dollar amount of the credit will be applied to Customer's Total Service Charges, excluding intrastate telecommunications service, plus equipment charges.  This credit will be reflected on Customer’s invoice, adjustment memo or other billing document within two billing cycles after the billing cycle on which it is based.  Notwithstanding the foregoing, in no event may the amount of such credit exceed Customer's Total Service Charges, excluding intrastate telecommunications service, plus equipment charges, for the monthly billing period in which that credit is to be applied.

Local Service – CLEC Credit Based on Local Usage:  Customer will receive a credit equal to 30% multiplied by Customer’s Tariffed usage charges and MRCs for Local Service and Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.  The resulting dollar amount of the credit will be applied to Customer's Total Service Charges (plus equipment charges), excluding charges for intrastate telecommunications service.  This credit will be reflected on Customer’s invoice, adjustment memo or other billing document within two billing cycles after the billing cycle on which it is based.  Notwithstanding the foregoing, in no event may the amount of such credit exceed Customer's Total Service Charges (plus equipment charges) – excluding charges for intrastate telecommunications service – for the monthly billing period in which that credit is to be applied

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide

	LD Inbound Combined Feature Package V2.0
	General Installation Waiver Promotion - V6.0
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Volume Commitment Period for Optimized Services:  Customer's Volume Commitment Period is 36 months starting on the first day of the first full month following the Commencement Date of the Contract (“Commitment Effective Date”).  

Annual Volume Commitment for Optimized Services:  Customer's Annual Volume Commitment is $0.00 starts on the first day of the first full month following the expiration of the Ramp Period (“Annual Volume Commitment”).

“Eligible Charges” means all charges for Optimized Services after application of all discounts and credits, incurred by Customer specifically excluding: (a) Taxes, as that term is de/fined below; (b) charges for equipment, (c) charges incurred for goods or services where Company or its Affiliate acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges (defined below); (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); (g) other charges expressly excluded by a Contract. Service-specific charges that are excluded from Eligible Charges are set forth in the online Service Attachments and/or in the pricing section of the product-specific URLs provided to Customer in a Contract. Charges of the same type, incurred by Participating Entities under Contracts subject to the Customer Signatory’s Contract, are treated as Eligible Charges for purposes of satisfying the Customer Signatory’s purchase commitment(s). Customer Signatory (not Participating Entity) remains responsible in all respects for any failure to meet those purchase commitments.

Rates and Charges:  
 
Data Services: 

Access:

Network Services Local Access Services Optimized Service:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $0.00 to $11,470 for 45 Mbps, 155 Mbps, and 622 Mbps Network Services Local Access Services Optimized Service at 14 CLLI codes mutually agreed upon by the Customer and the Company.	A 36 month service commitment applies.

Classifications, Practices and Regulations:  

Underutilization and Early Termination Charges for Contract Termination:   If, in any Contract Year, Customer's Eligible Charges, as applicable, are less than the Annual Volume Commitment   then Customer shall pay: (1) all accrued but unpaid charges incurred by Customer; and (2) an underutilization charge equal to 25% of the difference between Customer’s Eligible Charges, as applicable, during such Contract Year and the Annual Volume Commitment. If a contract is terminated pursuant to the clause entitled “Consequences of Termination,” the Early Termination Charge shall be equal to 25% of the remaining Volume Commitment Period (and a pro rata portion for any partial contract year), plus any amounts due under the applicable Service Attachment or Service Order for termination of a Service before the end of the Service Commitment. 
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