Option:  257641 Feb 17 Amendment 7

Initial Term:   5 years.

Provided that this Agreement has not expired or terminated, at the conclusion of the initial term, the Order will automatically continue on a month-to-month basis at the same rates, terms, and conditions set forth in this Agreement, the applicable Appendix, and the applicable Order, for a period not to exceed one (1) year unless earlier terminated by Microsoft upon thirty (30) days’ notice unless otherwise specified and agreed to by the Parties.

Annual Volume Commitment (“AVC”):  $0.00 

Rates and Charges
Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.007 to $2.2976 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations:  Afghanistan, Albania, Algeria, Andorra, Angola, Anguilla, Antigua, Argentina, Armenia, Aruba, Ascension Island, Australia, Austria, Azerbaijan, Bahamas, Bahrain, Bangladesh, Barbados, Belarus, Belgium, Belize, Benin, Bermuda, Bhutan, Bolivia, Bosnia-Herzegovina, Botswana, Brazil, British Virgin Islands, Brunei, Bulgaria, Burkina Faso, Burundi, Cambodia, Cameroon, Canada, Cape Verde, Cayman Islands, Central African Republic, Chad, Chile/Easter Island, China, Colombia, Congo, Cook Islands, Costa Rica, Croatia, Cuba/Guantanamo Bay, Cyprus, Czech Republic, Denmark, Diego Garcia, Djibouti, Dominica, Dominican Republic, East Timor, Ecuador, Egypt, El Salvador, Equatorial Guinea, Eritrea, Estonia , Ethiopia, Faroe Islands, Falkland Islands, Fiji Islands, Finland, France, French Antilles (Martinique), French Guiana, French Polynesia, Gabon, Gambia, Georgia, Germany, Ghana, Gibraltar, Greece, Greenland, Grenada, Guadeloupe, Guatemala, Guinea, Guinea Bissau, Guyana, Haiti, Honduras, Hong Kong, Hungary, Iceland, India, Indonesia, Iran, Iraq, Ireland, Israel, Italy/Vatican City, Ivory Coast, Jamaica, Japan, Jordan , Kenya, Kiribati, Korea, Democratic People's Republic Of) Korea, South (Republic Of), Kuwait, Kyrgyzstan, Laos, Latvia, Lebanon, Lesotho, Liberia, Libya, Liechtenstein, Lithuania, Luxembourg Macau, Macedonia, Madagascar, Malawi, Malaysia, Maldives, Mali, Malta, Mauritania, Marshall Islands, Mauritius, Mayotte Islands/Comoros, Mexico, Micronesia, Moldova, Monaco, Morocco, Mozambique, Myanmar (Burma), Mongolia, Montserrat, Namibia, Nauru, Nepal, Netherlands, Netherlands Antilles, Nevis/St Kitts, New Caledonia, New Zealand (Antsct/Ptcrn), Nicaragua, Niger, Nigeria, Niue Island, Norfolk Island, Norway, Oman, Pakistan, Palau, Palestine, Panama, Papua New Guinea, Paraguay, Peru, Philippines, Poland, Portugal, Qatar, Reunion Island, Romania, Russia (Kazakhstan/Tadjkstn), Rwanda, Saint Lucia, Saint Vincent & Grenadines, San Marino, Sao Tome, Saudi Arabia, Senegal, Seychelles, Sierra Leone, Singapore, Slovakia, Slovenia, Solomon Islands, Somalia, South Africa, South Sudan, Spain (W Sahara), Sri Lanka, St. Helena, St. Pierre/ Miquelon, Sudan, Suriname, Swaziland, Sweden, Switzerland/Lichtenstein, Syria, Taiwan, Tajikistan, Tanzania, Thailand, Togo, Tonga, Trinidad & Tobago, Tunisia, Turkey, Turkmenistan, Turks & Caicos Islands, Tuvalu, Uganda, Ukraine, United Arab Emirates, United Kingdom, Uruguay, Uzbekistan, Vanuatu, Venezuela, Vietnam, Wallis And Futuna, Western Samoa, Yemen Arab Republic, Yugoslavia (Serbia Montenegro), Zaire, Zambia, And Zimbabwe.

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following locations: Anguilla, Antigua (Barbuda), Argentina, Aruba, Australia (Including Tasmania), Austria, Bahamas, Bahrain, , Belgium, Bermuda, Bolivia, Brazil, Canada, Cayman Islands, Chile, China, Colombia, Costa Rica, Croatia, Cyprus, Czech Republic, Denmark, Dominica, Dominican Republic, Ecuador, El Salvador, Estonia, Fiji Island, Finland, France, Germany, Greece, Grenada (Including Carriacou), Guatemala, Guyana, Hong Kong, Hungary, Iceland, India, Indonesia, Ireland, Israel, Italy, Jamaica, Japan, Korea, Republic Of, Latvia, Lithuania, Luxembourg, Macau, Malaysia, Marshall Islands, Mexico, Monaco, Netherlands, Netherlands Antilles, Nevis / St Kitts, New Zealand, Nicaragua, Norway, Panama, Peru, Philippines, Poland, Portugal (Including Azores And Madeira Islands), Qatar, Romania, Russia, Saudi Arabia, Singapore, Slovakia, Slovenia, South Africa, Spain (Including Balearic Islands, Canary Islands, Ceuta, and Melilla) St. Lucia, St. Vincent/Grenadines, Sweden, Switzerland, Taiwan, Thailand, Trinidad/Tobago, Turkey, Turks and Caicos Islands, Ukraine, United Arab Emirates, United Kingdom, Uruguay, Venezuela, and Vietnam.

International Mobile Termination Surcharge. International Mobile Termination  international usage which terminates via Commercial Mobile Radio Service in the following international locations: Afghanistan, Albania, Algeria, Andorra, Angola, Anguilla, Argentina, Armenia, Aruba, Australia (including Tasmania), Austria, Azerbaijan, Bahamas, Bahrain, Bangladesh Barbados, Belarus, Belgium, Belize, Benin, Bhutan, Bolivia, Bosnia-Herzegovina, Botswana, Brazil, British Virgin Islands, Bulgaria, Burkina Faso, Burundi, Cameroon, Cape Verde Islands, Cayman Islands, Chad, Chile, Colombia, Croatia, Cyprus, Czech Republic, Denmark, Dominica, Dominican Republic, East Timor, Ecuador, Egypt, Salvador, Eritrea, Estonia, Ethiopia, Faeroe Islands, Fiji Islands, Finland, France, French Guiana, French Polynesia, Georgia, Germany, Gibraltar, Greece, Grenada (including Carriacou), Guadeloupe, Guatemala, Guinea, Haiti, Honduras, Hungary, Iceland, Indonesia, Iran, Iraq, Ireland, Israel, Italy, Ivory Coast, Jamaica, Japan, Jordan, Kazakhstan, Kenya, Korea, Republic of, Latvia, Lebanon, Lesotho, Libya, Liechtenstein, Lithuania, Luxembourg, Macedonia, Malawi, Malaysia, Mali, Malta, Mauritania, Mexico, Moldova, Monaco, Montenegro, Morocco, Mozambique, Namibia, Nepal, Netherlands, Netherlands Antilles, New Zealand, Nicaragua, Norway, Oman, Palau, Palestine, Panama, Papua New Guinea Paraguay, Peru, Philippines, Poland, Portugal (including Azores and Madeira Islands), Qatar, Romania, Russia, Rwanda, San Marino, Saudi Arabia, Senegal, Serbia, Slovakia, Slovenia, South Africa, Spain (including Balearic Islands, Canary Islands, Ceuta and Melilla), Sri Lanka, St. Kitts, St. Lucia, St. Vincent/Grenadines, Sudan, Suriname, Swaziland, Sweden, Switzerland, Syria, Taiwan, Tajikistan, Tanzania, Thailand, Togo, Trinidad/Tobago, Tunisia, Turkey, Turkmenistan, Turks and Caicos Islands, Uganda, Ukraine, United Arab Emirates, United Kingdom, Uruguay, Uzbekistan, Venezuela, Vietnam, Western Samoa, Yemen, Republic of, Zambia, and Zimbabwe

International Mobile Origination: International Toll Free Service  which originates via a mobile/cellular telephone in the following international locations:  Austria, Belgium, Brazil, Czech Republic, Denmark, Finland, Germany, Ireland, Italy, Japan, Korea, Republic, Luxembourg, Netherlands, New Zealand, Portugal, Slovakia, Sweden, and Switzerland .

Inbound Toll Free Terminating in Canada (other than Open Borders Service

Interstate Card Surcharge:  In lieu of any other rates and discounts, Customer will pay fixed per call charges ranging from $0.091 to $0.1365.

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0170 to $ 0.3350 for the following Conferencing Services:

Domestic Audio Conferencing:  Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Freephone (IFN) Transport Zone A – E  and G.

Data Services: 

Access:
Network Access Services:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charge ranging from $200 to $1,000 for DS-1 and DS-3 Access Service circuits. The non-recurring charge is waived, but must be repaid if loop is disconnected prior to the end of 12 months.  If the average length of Type 3 DS-1 local loops exceed 5 miles, or if the average length of Type 3 DS-3 local loops exceeds 3 miles, Company reserves the right to rerate all local loops of the applicable bandwidth at list rates.

Network Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $1,450 and a non-recurring charge of $1,000 for  DS-3 Access Service at 1 CLLI code mutually agreed upon by the Customer and the Company. The non-recurring charge is waived, but must be repaid if loop is disconnected prior to the end of 12 months.  

Discounts: 

Voice Services:  In lieu of any other rates or discounts, the Customer will receive discounts ranging from 20% to 45% for the following Voice Services:

US-originating International Voice Services: Standard VBS3 Guide rates for US originating International Outbound Voice Service, international Inbound Voice Service based on origination and termination type excluding usage originating or terminating in the locations set forth in the Voice section of this Summary under “Rates and Charges”.

Inbound Toll Free Terminating in Canada (other than Open Borders Service):  Standard VB3 Guide rates for inbound Toll Free Terminating in Canada.
Tariffed Usage:  Tariffed usages charges and MRCs for Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.

Conferencing Services:  In lieu of any other rates and discounts, the Customer will receive a discount equal to 40% for the following Conferencing Services:

US Dial Out International Audio Conferencing. The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:  N/A
Credits: 

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $343,250.30, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Waivers: 

PRI Charges:  Company will waive Customer's charges for PRI for both existing circuits and new circuits.

M13 Multiplexer:  Company will waive the special monthly recurring charge for new and existing M13 Multiplexers

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

On the Net V Lit Building Access Promotion

Option:  411451 Rev Nov 16 Amendment 3
Initial Term:   The "Initial Term" begins on the Effective Date and ends upon the completion of the later of 12 months or December 31, 2016 at midnight, at which time the Agreement is automatically extended (“Extended Term”) on a month-to-month basis until either party terminates it upon 60 days prior written notice. The terms of this Agreement will continue to apply during any service-specific commitments that extend beyond the Term. “Term” means the Initial Term and Extended Term.

Annual Volume Commitment: Customer agrees to pay Company no less than $10,000,000.00 in Total Service Charges in each twelve-month period during the Initial Term (“Contract Year”), which is the annual volume commitment (“AVC”). 

“Total Service Charges” means all charges, after application of all discounts and credits, including but not limited to SLA credits and the Semi-Annual Achievement Credits defined in Exhibit A, incurred by Customer for Services provided under this Agreement, excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1) and other charges expressly excluded by this Agreement.  Should Customer fail to reach the AVC as detailed above, Service Level Credits previously excluded will be considered and manually calculated into the Total Service Charges to contribute to the AVC and mitigate any potential Underutilization Charges.

Rates and Charges:

Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0002 to $0.7500 for the following Voice Services:
Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following locations:  Afghanistan, Albania, Algeria, Andorra, Angola, Anguilla, Argentina, Armenia, Aruba, Australia (including Tasmania), Austria, ,Azerbaijan, Benin, Bermuda, Bhutan, Bolivia, Bosnia-Herzegovina, Botswana,  Brazil, Brunei, Bulgaria, Burkina Bulgaria, Burkina Faso, Burundi, Cambodia, Cameroon, Cape Verde Islands, Cayman Islands, Central Africa Rep Mobile, Cha, Chile, China, Colombia, Comoros, Cook Islands, Costa Rica, Croatia, Cyprus, Czech Republic, Denmark, Djibouti, Dominica, Dominican Republic, East Timor Ecuador, El Salvador, Equatorial Guinea,  Eritrea, Estonia, Ethiopia, Faeroe Islands, Finland, France, French Antilles (including Martinique, St. Barthelme and St. Martin, French Guiana, Gabon, Gambia, Georgia,  Germany, Greece, Greenland, Grenada (including Carriacou), Guadeloupe , Guatemala, Guinea, Haiti, Hungary, Iceland,   India, Indonesia, Iran, Iraq, Ireland, Israel, Italy, Jamaica, Japan, Jorden, Kazakhstan,  Korea, Republic of, Kyrgyzstan, Laos, Latvia, Lebanon, Lesotho, Liberia, Libya, Liechtenstein, Lithuania, Luxembourg, Macedonia,  Malaysia, Mali, Malta, Mauritania, Mayotte Island, Moldova, Monaco, Montserrat, Morocco, Mozambique, , Namibia, Netherlands, Netherlands Antilles,  New Zealand, Norway, Palestine, Panama, Paraguay, Peru,  Philippines, Poland, Portugal (including Azores and Madeira Islands), Qatar, Reunion Islands, Romania, Russia, Rwanda, Saudi Arabia, Senegal, Serbia, Seychelles, Sierra Leone, Slovakia, Slovenia, South, South Africa, Spain (including Balearic Islands, Canary Islands, Ceuta and Melilla), Sri Lanka, St, Kitts, St. Lucia, St. Pierre/Miquelon, St. Vincent, Sudan, Swaziland, Sweden, Switzerland, Syria, Taiwan, Thailand, Togo, Tonga, Trinidad/Tobago, Tunisia, Turkey, Turkmenistan, Uganda, Ukraine, United Kingdom, Uruguay, Uzbekistan, Vanuatu, Venezuela, Vietnam, Western Samoa, Yemen, Republic of, Zaire, Zambia, and Zimbabwe.

.  

International Inbound Voice Service:  International Inbound Voice Service usage originating in the following locations:  Canada, Germany, India, Switzerland, and the United Kingdom.

Global Card – Outbound:  Per minutes rates for Global Card service terminating in the U.S. Mainland, Hawaii, American Samoa and the U.S. Virgin Islands and originating in Germany and the Philippines.

Global Business Line:  Fixed per minute rates based on termination for Global Business Line (origination must be for from the International Inbound Toll Free Service) for the following country combinations: 

U.S. to Ireland

U.S. to India

U.S. to Germany

Domestic Switched Data: Domestic Outbound and domestic Inbound Switched Data usage in multiples of 64 kbps within the US mainland or Hawaii. 

International Outbound Switched Data Service: U.S.-originating International Outbound Switched Digital Service terminating in the following locations:  Czech Republic, India, Norway, Sweden, Australia, Canada, Germany, Switzerland and the United Kingdom.

Global Inbound Services - GIS usage via PSTN access:  Per minute rates for Global Inbound Services (GIS) for GIS usage which terminates inside the U.S. Mainland or Hawaii (via switched or dedicated access) and originates in the following locations:  Argentina, Bolivia, Brazil, Chile, Colombia, Costa Rica, Dominican Republic, El Salvador, Guatemala, Mexico, Panama, Peru, Puerto Rico  Spain, Uruguay, and Venezuela..  Calls are subject to a 30 second minimum initial period and additional 1-second increments.

Global Inbound Services - GIS usage via National Freephone:  Per minute rates for Global Inbound Services (GIS) for GIS usage which terminates inside the U.S. Mainland or Hawaii (via switched or dedicated access) and originates in the following locations:  Austria, Belgium, France, Germany, Ireland, Italy, Netherlands, Spain, Sweden, Switzerland and the United Kingdom.  Calls are subject to a 30 second minimum initial period and additional 1-second increments.

International Toll Free and Universal International Freephone GIS usage via ITFN and UIFN access (U.S. Terminations):  Per minute usage charges for GIS usage which terminates inside the U.S. Mainland or Hawaii (via switched or dedicated access) and originates in the following locations:  Argentina, Australia (including Tasmania), Austria, Belgium, Brazil, Canada, Chile, China, Colombia, Costa Rica, Czech Republic, Denmark, Finland, France, Germany, Greece, Hong Kong, Hungary, India, Indonesia, Ireland, Israel, Italy, Japan, Korea, Republic of, Luxembourg, Malaysia, Mexico, Netherlands, New Zealand, Norway, Philippines, Poland, Portugal (including Azores, and Madeira Islands), Russia, Singapore, South Africa, South Korea, Spain, Sweden, Switzerland, Taiwan, Thailand, Turkey, United Arab Emirates, United Kingdom and Venezuela.
 Calls are subject to a 30 second minimum initial period and additional 1-second increments.

In lieu of any other rates and discounts, Customer will pay a fixed per-call rates ranging from $0.12 to $1.00 for the following Voice Services: 

Domestic Card Per-Call Surcharge 

Company Calling Card:  Per call rate for calls from Germany to U.S. Mainland, Alaska, Hawaii and the U.S. Virgin Islands plus surcharges. 

GBL circuit for a Toll Free US number terminating at a Mexico originating ANI.

GBL circuit for a Toll Free US number terminating at a Canadian originating ANI

Card Surcharges:  Customer will pay surcharges (exclusive of payphone usage surcharge assessed for payphones, which is additional) ranging from $0.90 to $1.75 for Card Surcharges originating and terminating as follows:

U.S. or Canada to U.S.

Other than U.S. or Canada to Other than U.S or Canada

U.S. to Other than U.S. or Canada

Canada to Outside Canada

Canada to Canada

Enhanced Call Routing – Calls Terminating in Canada:  Customer will pay per call charges ranging from $C0.02 to $C0.16 [(a) for calls terminating in Canada and handled solely in Canada, or (b) the call is originally terminated in the United States and then transferred to and terminated in Canada] for the following ECR features:

Announce Connect

Automated Speech Recognition

Busy/No Answer

Caller Party GiveBack

Caller TakeBack

Database Routing – Standard and Network

ECR Application

Intelligent Call Routing (ICR) – Advanced ICR Integration, ICR Network Call Transfer and Intelligent Quoting

Menu Routing

Message Announcement

Survey

TakeBack and Transfer

Discounts: 

Voice Services:  In lieu of any other rates or discounts, the Customer will receive discounts ranging from 20% to 70% for the following Voice Services:

US-originating International Voice Services: Standard VBS3 Type 23 Guide rates for US originating International Outbound Voice Service, international Inbound Voice Service based on origination and termination type.

Global Inbound Service (“GIS”):  Standard Guide rates for GIS, PSTN, National Freephone and ITFS/UIFN Access.

Classifications, Practices and Regulations:  

Underutilization and Early Termination Charges: If Customer’s Total Service Charges do not reach the AVC in any Contract Year during the Term; Customer shall pay an “Underutilization Charge” equal to 100% of the unmet AVC. If: (a) Customer terminates this Agreement before the end of the Term for reasons other than Cause (as defined in Section 8 (Termination; discontinuation Notice) set forth below); or (b) Company terminates this Agreement for Cause pursuant to the Section entitled “Termination; Disconnection Notice,” then Customer will pay, within thirty (30) days after such termination: (i) an amount equal to 50% of the unsatisfied AVC remaining during the year of termination, and for each subsequent Contract Year remaining in the Term, plus (ii) a pro rata portion of any and all credits received by Customer.

Waiver:

Toll Free Feature Waiver: Company will waive the Monthly Recurring, the Non-Recurring, and the Change Charges for the following Toll Free Feature charges:

Combined Feature Package 

Disconnect Message Referral (DMR)

Multi-Manager/Multi Carrier Service

National Toll Free Listing

Real Time ANI

Real Time ANI per call

Network Call Redirect

Network Call Redirect per call

(Option 3) Features waived:

Alternate Routing (Super Routing and Set Routing Plans)

Call Area Selection/Tailored Call Coverage

Day of Year Routing/Holiday Routing

Dialed Number ID Service (DNIS)

Enhanced Dialed Number ID (EDNIS)

Disconnect Message Referral (DMR)

Multi-Manager/Multi Carrier Service

National Toll Free Listing

Quota Routing (Only Available on Network Manager)

Real Time ANI

Real Time ANI per call

Network Call Redirect

Network Call Redirect per call

Supp Codes

Company will waive the monthly recurring charges for domestic DAL (Common Business Line) and domestic CBL (Common Business Line).

Credits:

Customer will receive a credit of $43,500 which will be applied against Customer’s Total service Charges incurred for interstate and international services.

Semi-Annual Achievement Credit: During each six monthly billing periods following the Effective Date of the Agreement (each, a "Semi-Annual Period"), Customer shall receive an achievement credit that will be applied as specified below as a credit applied to the subsequent Semi-Annual Period. Each achievement credit shall be calculated by multiplying the Customer's Total Service Charges, less applied credits, during the applicable Semi-Annual Period by 7%. For example, if Customer's Total Eligible Service Charges during the applicable Semi-Annual Period equal $8,000,000.00 and no credits were applied, then Customer will receive an achievement credit equal to $8,000,000.00 x 7% or $560,000.00 for such Semi-Annual Period. The Customer must designate, in writing, within 30 calendar days from execution of the written amendment where credits are to be applied in full, or Verizon may elect to apply the credit to the oldest Customer balances. The credit may be divided among no more than ten (10) Customer account numbers, and will be applied against Customer’s Total Service Charges incurred for interstate and international services. 

One-Time Achievement Credit:  At the end of the twelve month term, Customer is eligible to receive an achievement credit that will be calculated as specified below via written amendment.

	Incremental Spend
	Achievement Credit

	$1 – $999,999.99
	1%

	$1m - $3,999,999.99
	2%

	$4m - $6,999,999.99
	4%

	$7m - $10,999,999.99
	6%

	$11m+
	8%


Payment Arrangements: Customer will pay all Company charges (except disputed amounts) within 45 days of invoice date.

Option:  69995901 rev Jan 16 Amendment 1
Initial Term:  24 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.  The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  

Annual Volume Commitment (“AVC”):  $50,000 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international pass-through access (Type 3/PTT) and charges for international access or provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services and other charges expressly excluded by this Agreement.

Rates and Charges
Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0165 to $0.095 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following location:  Canada.

Data Services: 

Access:
Network Services Local Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge of $200 for DS-1 Access Service at 2 CLLI codes mutually agreed upon by the Customer and the Company.
Discounts: 

Data Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 10% for the following Data Services:
Private Line Service:  Standard VBS3 Guide monthly recurring charges forDS-1 Private Line Service.  Customer certifies that any private line circuit will carry more than 35% interstate traffic.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 25% of the unmet AVC.  If Customer’s Total Service Charges do not reach the AVC in any contract year because the Agreement is terminated early by Customer without Cause or by the Company with Cause, Customer shall pay an “Early Termination Charge” equal to 25% of the unmet AVC plus a pro rata portion of any credits received by Customer.

Credits: 

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $100,000, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

General Installation Waiver Promotion – V6.0

Option No: 62416103

Initial Term:   36 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.  

Initial Term:  The “Initial Term shall begin on the 2nd Amendment Effective Date and end upon the completion of 36 months, at which time the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).

Minimum Annual Volume Commitment (“AVC”):  Customer agrees to pay Company no less than $36,000 in Total Service Charges (“AVC”) in each twelve month period during the Initial Term (“Contract Year”). 

Commencing on the 2nd Amendment Effective Date, Customer agrees to pay Company no less than $200,000 in Total Service Charges in each twelve-month period during the Initial Term (“Contract Year”).

“Total Service Charges” means all charges, after application of all discounts and credits, for Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust Security Service provider listed in the Guide, and other charges expressly excluded by this Agreement.

Classifications, Practices and Regulations:  

Underutilization and Early Termination Charges:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 75% of the unmet AVC.  If: (a) Customer terminates the Agreement before the end of the Term for reasons other than Cause; or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination an amount equal to 75% of the Term plus a pro rata portion of any credits received by Customer.

Credits: 

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $6,402.23 plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

· Regional Checkbook – Monthly Option – 3 Plus Years

· Contract Renewal Program

· General Installation Waiver Promotion – v3.0

Option No.:  67828704 (Rev Dec ’12, 6th Amend –contract ID 70056400)

Term and Survival; Ramp Period: The "Initial Term" begins upon expiration of the Ramp Period (as defined below) and ends upon completion of 36 months, at which time the Agreement is automatically extended ("Extended Term") on a month-to-month basis until either party terminates it upon sixty 60 days' prior written notice. The "Ramp Period" begins on the Effective Date and ends after 3 full months. At all times during the Ramp Period, Customer will receive the rates, discounts, charges and credits set forth herein and will not be subject to the AVC. "Term" means the Ramp Period, the Initial Term and Extended Term. Service-specific terms are set forth in the Service Attachments.

Term Modification: Commencing on the 5th Amendment Effective Date, the Initial Term shall start new and end upon the completion of 36 months at which time the Agreement is automatically extended ("Extended Term") on a month-to-month basis until either party terminates it upon sixty 60 days' prior written notice.

Minimum Annual Volume Commitment (“AVC”):  Customer agrees to pay Company no less than $450,000.00 (the "AVC") in Total Service Charges (defined below) in each twelve-month period during the Initial Term ("Contract Year"). 

Commencing on the 5th Amendment Effective Date, Customer agrees to pay Company no less than $600,000.00 in Total Service Charges during each Contract Year, which is the minimum annual commitment (“AVC”).  A “Contract Year” shall mean each consecutive twelve-month period of the Initial Term commencing on the 5th Amendment Effective Date.

As of the 6th Amendment Effective Date, Customer’s AVC is $650,000.00 for the current Contract year and any subsequent Contract Year(s).

"Total Service Charges" means all charges, after application of all discounts and credits, for the Services, excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring charges, goods and services acquired by Company as Customers agent, international pass-through access (Type 3/PTI") and charges for international access provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services, and other charges expressly excluded by this Agreement.

Classifications, Practices and Regulations:  

Underutilization and Early Termination Charges: If Customer's Total Service Charges do not reach the AVC in any Contract Year during the Initial Term; Customer shall pay an "Underutilization Charge" equal to 50% of the unmet AVC. If Customer's Total Service Charges do not reach the AVC in any Contract Year because the Agreement is terminated early by Customer without Cause or by Company with Cause, Customer shall pay an "Early Termination Charge" equal to 50% of the unmet AVC plus a pro rata portion of any credits received by Customer.

Waiver:  

Inbound Voice Service Group Charges using Business Line Waiver: in lieu of any other rates and discounts, Company will waive Customer’s monthly recurring charges per service group for inbound voice service using Business Line terminations.

Payment Arrangements: Customer will pay all Company charges (except disputed amounts) within 30 days of invoice date.

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:


RVP Checkbook – Monthly Option v2.0 (3-5 Year Term)


General Installation Waiver Promotion – v5.0
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