Option:   411106 rev Apr 17 Amendment 5 
Initial Term:   24 months

 Minimum Volume Requirement (“MVR”):  $525,000 in Total Service Charges. 

“Eligible Usage Charges” means all charges, after application of all discounts and credits, incurred by Customer for U.S. Services and International charges, specifically excluding: (a) Taxes, (b) charges for equipment and data center services; (c) charges incurred for goods or services where Company or its affiliate acts as agent for Customer in its acquisition of goods or services; (d) non-recurring charges; (e) Governmental Charges (defined in Section 3.1 below); (f) international pass-through access charges (i.e., Type 3/PTT) and charges for international access provided by Company (i.e., Type 1); (g) Company Wireless charges; (h) Company ILEC charges; (i) Document Delivery Fax; and (j) other charges expressly excluded in the applicable Schedule to the Agreement. For purposes of determining the amount of Eligible Usage Charges from contributing countries, Company will convert such monthly invoiced charges from the applicable local currency to U.S. dollars using an average monthly foreign currency exchange rate (selected by Company at its discretion) for that month.

Rates and Charges
Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0140 to $0.2800 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

International Outbound Voice Service:  International Outbound Voice Service terminating in the following location:  Brazil.

Data Services: 

Access:
Network Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge equal to $195 for DS-1 Access Service.

Network Access Services:  In lieu of any other rates and discounts, Customer will pay a fixed monthly recurring per-circuit local loop charge equal to $1,750 and a non-recurring charge of $0.00. for DS3 Access Service at 1 CLLI code mutually agreed upon by the Customer and the Company.

Discounts: 

Voice Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 15% for the following Voice Services:

International Toll Free Voice Service:  Standard Guide VBS3 rates for International Toll Free Voice Service.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   Underutilization. If, in any Contract Year, Customer's Eligible Usage Charges are less than the Annual Minimum, then Customer will pay: (1) all accrued but unpaid charges incurred by Customer; and (2) an underutilization charge equal to 75% of the difference between Customer's Eligible Usage Charges during such Contract Year and the Annual Minimum.   If (1) Customer terminates this Agreement during the Term other than for Cause, or (2) Company terminates this Agreement for Cause, Customer will pay: (a) all accrued but unpaid charges incurred through the date of such termination; (b) an amount (which Customer hereby agrees is reasonable) equal to 75% of the aggregate of the Annual Minimum(s) (and a pro rata portion thereof for any partial Contract Year) that would have been applicable for the remaining unexpired portion of the Term on the date of such termination; (c) a pro rata portion of credits and waivers received by Customer hereunder (unless otherwise specified and exclusive of the Interstate Service Credits, if any, and foreign tax credits, if any), in full, without setoff or deduction.

Credits: 

Billing Adjustment Credit:  To provide Customer the benefit of the rates and discounts in the Amendment as of the Effective Date and until such rates and discounts are implemented, the Company shall provide Customer with a one-time billing adjustment credit equal to $12,383.02, plus applicable taxes and surcharges. This credit shall compensate Customer for the difference between the Tariff/Guide/list rates invoiced during the 1st full billing cycle following Customer's signature date above and the rates and discounts in this Agreement.
One Time Credits: 

Customer will receive a credit of $29,070.07 which will be applied against Customer’s Total Service Charges incurred for interstate and international services.  The intent of the One-time Credit is to off-set monthly recurring charges for Company Rapid Delivery Service Order Forms (“VRD SOFs”) that cannot be amended at this time for the months of March, April and May of 2016.
For the period from October 2016 through December 2016, Customer will receive a credit of $29,070.06 which will be applied against Customer’s Total Service Charges incurred for interstate and international services.  
For the period from January 2017 through March 2017, Customer will receive a credit of $29,070.06 which will be applied against Customer’s Total Service Charges incurred for interstate and international services.  
Recurring Credits:

Credit Based on Local Usage: In lieu of all other rates, discounts, or promotions set forth in the Agreement, Customer will receive a credit equal to 35% multiplied times Customer’s Tariffed usage charges and MRCs for Local Service and Local and Long Distance Service Bundles under the Service Attachment excluding EUCL charges, Operator Service Charges and Directory Assistance. The resulting dollar amount of the credit will be applied to Customer's Total Service Charges (plus equipment charges), excluding charges for intrastate telecommunications service. This credit will be reflected on Customer’s invoice, adjustment memo or other billing document within two billing cycles after the billing cycle on which it is based. Notwithstanding the foregoing, in no event may the amount of such credit exceed Customer's Total Service Charges (plus equipment charges) – excluding charges for intrastate telecommunications service – for the monthly billing period in which that credit is to be applied. Company reserves the right to reduce Customer’s usage charges and/or MRCs for Local Service and/or Local and Long Distance Service Bundles by an equivalent amount (where allowed by law) in lieu of providing the credit described above.

Waivers: 

Installation Waiver:  Company will waive the one-time installation and other onetime, non-recurring, standard (non-expedite) charges associated with the implementation of Services under this Agreement, excluding installation charges by third party providers contracted for by Customer and installation charges imposed by foreign Post Telephone and Telegraph administrations (“PTTs”). In addition to the above restrictions, installation charges for the following services are not subject to the above installation waivers: Data Center Services, customer premise equipment (“CPE”), the Enterprise Connection service, digital subscriber line (DSL) services, domestic and international Company Internet Services, services provisioned by WorldCom International, Inc., Managed Services, Hosting Services, Virtual Private Network (VPN) Services, and services provisioned by or through Avantel (in Mexico), Embratel (in Brazil) and Stentor/Bell Canada (in Canada).

Option: 70082800
Initial Term:   36 months following the expiration of the Ramp Period. 

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.  

The terms of the Agreement will continue to apply during any service-specific commitments that extend beyond the Term.  
Annual Volume Commitment (“AVC”):  $225,000 in Total Service Charges (“AVC”) during each contract year of the Term (following the expiration of the Ramp Period) 

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust Security Service Provider listed in the Guide, and other charges expressly excluded by the Agreement.

Ramp Period:  The Ramp Period shall begin on the Effective Date and continue for a period of 3 months following the Effective Date.  Commencing with the Effective Date and at all times during the Ramp Period thereafter, Customer will receive the rates, discounts, charges and credits set forth herein and will not be subject to the AVC.  

Rates and Charges
Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.012 to $0.025 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

Discounts: 

Voice Services:  In lieu of any other rates or discounts, the Customer will receive a discount equal to 25% for the following Voice Services:

US-originating International Voice Services: Standard Guide Type 24rates for US originating International Outbound Voice Service, international Inbound Voice Service based on origination and termination type.

Tariffed Usage:  Tariffed usages charges and MRCs for Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 75% of the unmet AVC.  If (a) Customer’s terminates the agreement before the end of the Term for reasons other than Cause or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination: (i) and amount equal to 75%of the unsatisfied AVC remaining during the year of termination and for each subsequent Contract Year remaining in the Term, plus a pro rata portion of any credits received by Customer.

Waivers: 

Inbound Voice Service Group Charges Using Dedicated Access Line:  Company will waive Customers non-recurring and monthly recurring charges for Inbound Voice Service Group Charges Using Dedicated Access Line

Inbound Voice Service Group Charges Using Business Line:  Company will waive Customers non-recurring and monthly recurring charges for Inbound Voice Service Group Charges Using Business Line

Toll Free Service:  Company will waive Customers non-recurring and monthly recurring charges for Toll Free Service for CBL and DAL Service.

Combined Feature Package Service:  Company will waive Customers non-recurring and monthly recurring charges for Toll Combined Feature Package Service.

Real Time ANI Service:  Company will waive Customers non-recurring and monthly recurring charges for Real Time ANI Service.

Network Call Redirect Service:  Company will waive Customers non-recurring and monthly recurring charges for Network Call Redirect Service.

Network Call Redirect Service:  Company will waive Customers non-recurring and monthly recurring charges for Network Call Redirect Service.

Network Connection Charges:  Company will waive Customer’s Network Connection Charges for Network Access Local Access Service

Alternate Call Routing:  Company will waive Customers non-recurring and monthly recurring charges for Alternate Call Routing.

Long Distance PRI Service:  Company will waive Customers non-recurring and monthly recurring charges for Long Distance PRI Service.

Toll Free Network Manager Service:  Company will waive Customers non-recurring and monthly recurring charges for Toll Free Network Manager Service.

Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

General Installation Waiver Promotion – V6.0

Option:  414000 Rev Oct 16 Amendment 6
Initial Term:  

The Subcontract shall commence on the Effective Date Provided Subcontract has been signed prior to that effective date and continue for a term to end on December 31, 2018(“Initial Term”).  The Initial Term may be extended for 2 additional one-year option terms (“Extended Term).  If neither party terminates the Subcontract within 60 days prior to the end of a Term, that Term shell be considered extended.

Annual Volume Commitment:  Customer agrees to pay Company $2,083,170 in Total Services Charges in each twelve month period during the Term (“Contract Year”)

Minimum Extended Term Volume Commitment (“ETVC”):  Following the expiration of the Initial Term Customer agrees to pay no less than $2,627,814 in Total Service Charges in the 24 month period during the Extended Term (“Extended Term Years 1 & 2) which is the Extended Term Volume Commitment (“ETVC”).

“Total Service Charges” means all charges, after application of all discounts and credits, for US Interstate Voice, Intrastate Voice, US Private IP and US Access after application of all discounts and credits incurred by Customer.  Services excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international pass-through access (Type 3/PTT) and charges for international access or provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services and other charges expressly excluded by this Agreement.

Rates and Charges
Voice Services:  In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0100 to $0.0230 for the following Voice Services:

 

Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

Database Routing (Standard, Network & Host Connect) 

Busy/No Answer Rerouting 

Caller Takeback 

TNT (Includes Caller Takeback)

Global ECR Feature Rate Per Call charges for the following features:

Menu Routing 

Data Services: 

Access:
Dedicate Type 3 Access Services:  In lieu of any other rates and discounts, Customer will pay fixed monthly recurring per-circuit local loop charges ranging from $66 to $180 for VGPL, DS0, and DS-1 Dedicated Access Service.

Discounts: 

Data Services:  In lieu of any other rates or discounts, the Customer will receive a discount of 25% for the following Data Service(s):

Network Access Services:  Standard VBS2 Guide local loop charges for DS-3 Access Service.
Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any Contract Years 2 and 3 during the Initial Term, Customer shall pay an “Underutilization Charge” equal to 30% of the unmet AVC.  If Customer’s Total Service Charges do not reach the AVC in any contract year because the Agreement is terminated early by Customer without Cause or by the Company with Cause, Customer shall pay an “Early Termination Charge” equal to 30% of the unmet AVC plus a pro rata portion of any credits received by Customer.

Underutilization and Termination with Liability for ETVC:   If Customer's Total Service Charges do not reach the ETVC, during the Extended Term; Customer shall pay an “Underutilization Charge” equal to 30% of the unmet AVC.  If Customer’s Total Service Charges do not reach the ETVC because the Agreement is terminated early by Customer without Cause or by the Company with Cause, Customer shall pay an “Early Termination Charge” equal to 30% of the unmet ETVC plus a pro rata portion of any credits received by Customer.

Credit(s):

One Time Credits: 

Customer will receive a credit of $257,646 which will be applied against a bill payer id mutually agreed upon by the Customer and the Company.

Option: 67499502
Initial Term:  36 Months
Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  
Initial Term:  The “Initial Term” begins upon the Effective Date and ends upon completion of 36 months following the 9th Amendment Effective Date, at which time the Agreement is automatically extended (“Extended Term”) on a month-to-month basis until either party terminates it upon 60 days prior written notice.

Minimum Annual Volume Commitment (“AVC”):  Customer agrees to pay Company no less than $1,000,000.00 (the "AVC") in Total Service Charges in each twelve-month period during the Initial Term ("Contract Year").

Commencing on the 9th Amendment Effective Date, Customer’s AVC shall be $1,000,000.00.

"Total Service Charges" means all charges, after application of all discounts and credits, for the Services, excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring charges, goods and services acquired by Company as Customer's agent, international pass-through access (Type 3/PTT) and charges for international access provided by Company (Type 1), charges for security services provided by Cybertrust, Inc. or its affiliates set forth in the Guide as providers of Cybertrust security services, and other charges expressly excluded by this Agreement.
Rates and Charges:  

Voice Services:   In lieu of any other rates and discounts, Customer will pay fixed per-minute rates ranging from $0.0145 to $0.0290 for the following Voice Services:
Domestic Voice Service:  Domestic Outbound Voice Service, including Calling Card and Domestic Inbound Voice Service based on origination and termination type. 

Discounts: 

Voice Services: In lieu of any other rates and discounts, the Customer will receive discounts ranging from 25% to 30% for the following Voice Services:
International Outbound Voice Service including International Calling Card Service:  Guide Type 24 rates for International Outbound Voice Service including International Calling Card Service that originates in the U.S. Mainland, Hawaii and the U.S. Virgin Islands and terminates in the applicable international locations (based on origination type).

International Toll Free Voice Service:  Standard VBSIII Guide rates for International Toll Free Service.

Tariffed Usage:  Tariffed usages charges and MRCs for Local and Long Distance Service Bundles, excluding EUCL charges, Operator Service Charges and Directory Assistance.

Classifications, Practices and Regulations:

Underutilization and Early Termination Charges:  If Customer's Total Service Charges do not reach the AVC in any Contract Year during the Initial Term; Customer shall pay an "Underutilization Charge" equal to 25% of the unmet AVC.  If Customer's Total Service Charges do not reach the AVC in any Contract Year because the Agreement is terminated early by Customer without Cause or by Company with Cause, Customer shall pay an "Early Termination Charge" equal to 25% of the unmet AVC plus a pro rata portion of any credits received by Customer,

Payment Arrangements: Customer agrees to pay all Company charges within thirty (30) days of invoice date.  
Promotions:  The Customer is eligible for the following promotions as set forth in the Guide:

Verizon Bus Services 90 Day Satisfaction Guarantee
Verizon Business Services Install Guarantee
On The Network V Cross Connect Promotion V2.0

Checkbook - Single Credit Option

RVP Checkbook - Monthly Option (3-5 Year Term)

Conferencing - Fresh Start Promotion - (Greater Than $120,000 Avc)

LD Voice - Outbound Stimulus Promotion

General Installation Waiver Promotion - V5.0

Flat Rate T1 Access Promotion V2.0 (New/Renewing Customers)
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