Option:  373081 Rev Nov 16 Amendment 1

Initial Term:  36 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.

Minimum Annual Volume Commitment:  Customer agrees to pay Company no less than $4,500,000 (the "AVC") in Total Service Charges In each twelve-month period (with each such period commencing on the Effective Date and every anniversary thereof) during the Initial Term ("Contract Year") until termination or expiration of this Agreement.

"Total Service Charges” means all charges, after application of all discounts and credits, for the Services, excluding all services provided under the Professional Service Attachment and any Statements of Work associated with the Professional Service Attachment, Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, FIOS, Internet, FIOS T V, Document Delivery Fax, non-recurring charges, goods and services acquired by Company as Customer's agent, international pass-through access (Type 3/PTT) and charges for international access provided by Company (Type 1), and other charges expressly excluded by this Agreement. 

Classifications, Practices and Regulations:

Underutilization and Early Termination Charges:  If Customer’s Total Service Charges do not reach the AVC in any Contract Year Customer shall pay an “Underutilization Charge equal to 50% of the unmet AVC.   Customer's terminates the Agreement before the end of the Term of the Third Amendment for reasons other than Cause; or (b) Company terminates this Agreement for Cause, then Customer will pay, within thirty (30) days after such termination: Customer will pay an amount equal to the percentage of all remaining unmet AVC as set forth below:

Twenty five percent for termination prior to the 2nd anniversary of the 3rd Amendment Effective Date.

Twenty percent for termination after the 2nd but prior to the 3rd anniversary of the 3rd Amendment Effective Date.

Fifteen percent for termination after the 3rd anniversary of the 3rd Amendment Effective Date.

Credits:

Achievement Credit:  If at the end of any Contract Year, Customer’s Total Service Charges (excluding Company internationally billed services) equal one of the levels specified below, Customer shall receive one of the following corresponding achievement credits (“Achievement Credit”). The Achievement Credit, plus applicable Taxes and Governmental Charges, will be applied against Customer's interstate and international Total Service Charges.

	Total Service Charges
	(% of Contract Year Total Service Charges above $6,000,000.00

	$6,000,000
	3%


Billing Adjustment Credit - Cloud Managed Services Migration Credit: Subject to the terms of the Agreement and to provide Customer the benefit of the rates and discounts contained in this 3rd Amendment, as of the first day of the first full billing cycle following the 3rd Amendment Effective Date, Company will provide Customer with a billing adjustment credit equal to $500,000.00, plus applicable Taxes and Governmental Charges, for each of the first four (4) years of the Term. Each credit will be applied on the twelve (12) month anniversary of the Effective Date of the 3rd Amendment, culminating after a total of four credits have been applied. Customer must designate, in writing, within 30 calendar days from execution of this 3rd Amendment where credits are to be applied in full, or Company may elect to apply the credit to the oldest Customer balances. The credit may be divided among no more than ten (10) Customer account numbers, and will be applied against Customer’s Total Service Charges incurred for interstate and international services. 

Option: 70147506
Initial Term:   12 months

Upon expiration of the Term, the Agreement will be automatically extended on a month-to-month basis unless either party terminates the Agreement upon at least sixty (60) days written notice prior to the end of the Initial Term (“Extended Term”).  During the Extended Term, either party may terminate the Agreement upon at least sixty (60) days prior written notice.  

Annual Volume Commitment (“AVC”):  $300.00 in Total Service Charges (“AVC”) during each contract year of the Term. 

“Total Service Charges” means all charges, after application of all discounts and credits, incurred by Customer for Services provided under the Agreement, excluding Taxes, Governmental Charges, equipment, Company ILEC, Company Wireless, Document Delivery Fax, non-recurring, goods and services acquired by Company as Customer’s agent, international access that is passed-through (Type 3/PTT) or provided by Company (Type 1), charges for security services provided by a Cybertrust Security Service Provider listed in the Guide, and other charges expressly excluded by the Agreement.

Rates and Charges
Conferencing Services:  

Audio Conferencing:  In lieu of any other rates and discounts, Customer will pay fixed per-minute per bridge rates ranging from $0.0095 to $0.3200 for the following Conferencing Services:

Domestic Audio Conferencing:  Fixed per-minute rates per participant  for domestic Audio Conferencing calls originating and terminating in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands, based on method.

Instant Replay Plus:   Fixed per-minute per-participant rates for Instant Replay Plus usage using toll free number access and toll number access.

Canadian Audio Conferencing:  For Audio Conferencing Dial Out and Toll Free Meet-Me Access (1) originating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands and terminating in Canada, and (2) originating in Canada and terminating in the U.S. Mainland, Alaska, Hawaii, and the U.S. Virgin Islands.

Global Access Transport Charges (U.S. Bridged):  Per-minute per-bridge port usage charges, based on availability of service, zone and origination access type. Bridging charges are additional and are priced at Customer's applicable Toll Meet Meet-Me Access rate per minute.

Freephone (IFN) Transport Zone A – G.

Discounts: 

Conferencing Services:  In lieu of any other rates and discounts, the Customer will receive a discount equal to 30% for the following Conferencing Services:

US Dial Out International Audio Conferencing. The current standard rates in the Guide (which includes both transport and bridging) for domestically bridged International Dial-Out Audio Conferencing, International Audio Conferencing (dial out from a US bridge).  

Classifications, Practices and Regulations:  

Underutilization and Termination with Liability:   If Customer's Total Service Charges do not reach the AVC, in any contract year during the Initial Term; Customer shall pay an “Underutilization Charge” equal to 75% of the unmet AVC.  If (a) Customer’s terminates the agreement before the end of the Term for reasons other than Cause or (b) Company terminates the Agreement for Cause then Customer will pay within 30 days after such termination: (i) and amount equal to 75%of the unsatisfied AVC remaining during the year of termination and for each subsequent Contract Year remaining in the Term, plus a pro rata portion of any credits received by Customer.
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